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Local Agent Cites 
Reasons Why 1935 


Outlook Is Improved 


Follett L. Greeno, Rochester, N. Y., 
an Able Producer, Sees Mer- 
cantile Stocks Increasing 


REAL ESTATE IS GAINING 


Policies Now Written for One Year 
Will Return to Three Year 
Term, He Believes 


For the last couple of years at least 
local agents for fire and casualty com- 
panies have been inclined to be less op- 
fimistic on the future than company rep- 
fesentatives. Briefly the reason has been 
that the agent believes changes in the 
business since 1929 have tended to push 
the local producer more and more in the 
background, with an increasingly larger 
percentage of his business being written 
through large city brokers and company 
Organizations. However, a message of 
theer and optimism comes from one of 
the outstanding agents of the country, 
Follett L. Greeno of Rochester, N. Y., 
an energetic, able and intelligent pro- 
“ducer who is not accustomed to making 
“statements without having given much 
“thought and study to the subject matter. 


Stands High in Agents’ Ranks 

Mr. Greeno is today president of the 
/New York State Association of Local 
PF Agents and also chairman of the mem- 
bership committee of the National Asso- 
tiation. In other years he has served 
bas president of the Insurance Federation 
of the State of New York and also of 
Mthe Rochester local board. Much has 
een printed concerning the experience 
bf the companies for 1934 and the outlook 
Mor 1935 but few expressions of opinion 
have come from the agents’ ranks. Mr. 
Greeno cites the various reasons why he 
mexpects this year to be a far better year 
for agents than has been seen for some 
time in the current issue of the news 
bulletin of the New York State Asso- 
“tiation. Here is what he has to say: 

“First, there is evidence of an upward 
trend in business generally. Final figures 
Mor 1934 will prove that it was a better 
ear than 1933 all around. 

“Encouraged by an improved outlook, 
Merchants will increase their stocks for 
spring trade. More merchandise to be 
Vinsured. 
E Depression Is Receding 

“Real estate values are beginning to re- 
Cover, and, as owners find rentals bet- 
ter, there will be more insurance re- 
quired to protect equities. 

“New building will probably revive in 
1935. More insurance for new risks. 

“More people will return to work in 
ithe new year—incomes will increase. A 
Detter market for all kinds of insurance. 

“Policies now written for one year will 
eturn to the three year term. 

“I look for a better feeling to be evi- 


(Continued on Page 22) 
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Prevent Mispayment 


This policyholder and his wife were killed in an 
automobile accident. Proceeds of policy payable to the 
wife “if she survive him”; otherwise to the estate, 
although they had a son. Failing proof that the insured 
died first, the proceeds must go to his insolvent estate, 
the son obtaining nothing. Had the son been named as 
contingent beneficiary, the proceeds would questionless 
go to him, whether or not the wife died before the hus- 
band, since her estate is debtless and the son would be 
her sole heir. 


There is no better life insurance dogma than that 
a contingent beneficiary should be named in every case 
when practicable. Then the desired beneficiary would 
receive the policy proceeds, whether accident or nature 
caused the original beneficiary’s death. Disastrous dis- 
service, not service, may result from the life under- 
writer’s neglect. 


THE PENN MUTUAL LIFE INSURANCE CO. 
WM. A. LAW, President 


Independence Square PHILADELPHIA 
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Hart’s Penny-A-Day 
Plan Is Approved By 
N. Y. Insurance Dep’t 


Policies to Be Issued in This State 
by United States 
Life 


PLAN PASSED BY TEN STATES 


Hugh D. Hart Returns From Pa.- 
cific Coast After Setting 
Up Agencies 


The Penny-a-Day policy plan of the 
American Agency Association, Inc., which 
has attracted attention during the past 
few months, is now being offered in New 
York with the completion of arrange- 
ments with the United States Life for 
handling it and with the approval of its 
sale by the New York Insurance De- 
partment. The plan provides for life in- 
surance on a unit basis with an annual 
premium of $3.65 payable in advance. 
The policy runs for a term of ten years, 
is non-participating, and contains no re- 
strictions upon the insured in respect 
either of travel, residence or occupation, 
excepting a two-year limitation as to en- 
gaging in military, naval or aeronautical 
service. 

Have Fifty Sales Organizations 


As previously announced, Hugh D. 
Hart is at the helm of the American 
Agency Association, Inc., and he has 
just returned from the West Coast where 
a tie-up has been made with A. B. Jones, 
Jr., of Los Angeles, former insurance 
assessment man, whose sales organization 
of several thousand men will be trained 
in the Penny-a-Day plan. Mr. Hart re- 
ports that fifty sales organizations are 
now being set up in various parts of the 
United States to market the policy, the 
company outside of New York State be- 
ing the Bankers National Life of Jersey 
City. Mr. Hart is further impressed by 
the initial reception which has greeted 
the plan, particularly in a test direct mail 
drive for business in which there were 
46% returns. 

Appointing 10 Agencies in N. Y. State 


Under the present set-up local sales 
organizations will be in charge of either 
resident vice-presidents or general agents, 
according to the arrangement made. The 
states in which offices have already been 
opened are California, Washington, Ore- 
gon, New York (where ten general agen- 
cies are being appointed), New Jersey, 
Rhode Island, Pennsylvania, West Vir- 
ginia, Ohio and Illinois. 

According to Mr. Hart there will be 
additional policies marketed, one of them 
being the Tithe contract which has re- 
ceived New York Insurance Department 
approval. Operations are to be on a na- 
tional scale, but the present emphasis 
will be concentrated on New York. 
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One Hundred 
Years Old 


To THe New Encianp Muruat Lirg Insurance ComPANy goes the honor of being 
the first Life Insurance Company in America to reach a century of corporate life. 

As we enter our 1004 Anniversary Charter Year we rededicate ourselves to the ultimate 
in service. We shall strive even more to make the light of Life Insurance protection for 
the old and bereaved so shine upon men that that part of the world with which we come 


in contact may be enriched by our being a part of it. 


We wish our friends and associates health, happiness and good business during 1935. 





“A Century of Unswerving Loyalty to 
the Mutual Ideal in Life Insurance’? 





ALLEN & SCHMIDT 


Epwarp W. ALLEN H. ArTuHur ScHMIDT 


GENERAL AGENTS 


217 Broadway, New York 


TELEPHONE: CORTLAND 7 - 3873 


OLDEST CHARTERED LIFE INSURANCE COMPANY IN AMERICA 
1835 ; 
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No Extreme Inflation Indicated, 


Neither national inflation as it has been 
known in other countries nor a perma- 
nent low rate of interest earnings so fre- 
quently predicted is indicated for this 
country, M. J. Cleary, president of the 
Northwestern Mutual Life, told company 
representatives at the dinner Wednesday 
night at the Waldorf Astoria in connec- 
tion with the two-day agency convention 
held here this week of the New England, 
Middle Atlantic and South Atlantic rep- 
resentatives. 

Mr. Cleary said it was time for some 
straight thinking on the situation in this 
country on these and other public ques- 
tions. He said that back in the ’90’s 
economists predicted then a permanently 
low interest level, but it never material- 
ized. He disagreed also with the com- 
monly expressed view that policyholders 
would be particularly vulnerable in in- 
flation. His own answer to that is that 
he is putting his personal surplus entirely 
into life insurance and upon those pay- 
ments he and his family will depend. 

Straight Thinking Needed 

President Cleary said in part: 

The conditions of the past five years 
have warped our thinking in a consider- 
able degree. Confronted as we are by 
problems of major importance in every 
field of activity we today need clear, 
sound thinking in a greater degree than 
at any other time in the life of this gen- 
eration. 

The life insurance men of the nation 
can be a potent force in helping the cit- 
izen to think straight. Life insurance 
with its sixty-odd million policyholders 
represents a complete cross-secton of 
America. Its field force, making tens of 
thousands of personal contacts daily, has 
an unusual opportunity for public serv- 
ice. To render that service we must 
think straight ourselves. 

The life companies are not great, rich 
corporations. They are essentially trus- 
tees for the funds of their policyholders. 
Any policy or program that works to the 
disadvantage of the company is in fact 
an imposition on the individual policy- 
holder. There are sixty-odd million of 
them. They are not rich or well-to-do 
people. The number who own a large 
amount of insurance is a very minor per- 
centage. The average amount of insur- 
ance owned is materially less than two 
thousand dollars and the average inter- 
est of the policyholder in the assets of 
companies is less than four hundred 
dollars. 

By and large it is the thrifty citizen 
of modest means and income who con- 
tributed the assets of the life insurance 
companies. These assets were loaned un- 
der state regulation to individuals, cor- 
porations and governments. When the 
management is restricted by legislation 
or otherwise to enforce its contract 
rights against these borrowers it is the 
policyholder who suffers. 

The life company managements have 
been and are sympathetic with the bor- 
rower. They can not, however, forget 
that they owe an obligation to their pol- 
icyholders. They know, too, that paying 
debts is not always an easy and pleasant 
task. And yet the man who chooses the 
hard road and pays feels better and en- 
joys the self-respect that results. I 
sometimes fear we have emphasized too 
much the problem of the man who bor- 
rowed and too little the interest of the 
thrifty person who saved and sacrificed 


Says M. 


to accumulate what was loaned. We do 
not make progress if in an effort to save 
the debtor we pauperize the lender. To 
do so is neither morally nor economically 
sound, ’ 

A measurable portion of these funds 
contributed by the policyholders has been 
loaned to and used by the transportation, 
communication and utility companies to 
provide equipment to serve the public. 
These borrowing corporations were as- 
sured of an opportunity to operate and 
to earn a return justifying the loans. Can 
governments now destroy that opportun- 
ity to operate and earn by duplication of 
equipment or denial of reasonable rates 
without being chargeable with a breach 
of faith to those who invested in these 
securities? Again I say in the case of 
life insurance it is the policyholder and 
not the company who suffers. 


Interest Rates and Inflation 


The life insurance company and the 
policyholder are vitally interested in in- 
terest rates. We are told by economists 
and others that the interest rate of the 
future will be on a low level. With this 
theory I do not agree. In my opinion 
history is just repeating itself. In the 
late nineties the economists and others 
told us that we were then on a perma- 
nently low interest level. This prophecy 
did not materialize. Capital is subject 
to the law of supply and demand in quite 
as great a degree as are other commodi- 
ties. With a return to normal business 
activity the demand for money is bound 
to increase sharply over the present level. 
It is entirely logical, in my opinion, to 
assume that there will be a demand for 
the available capital, and if and when 
that condition prevails the price of mon- 
ey will rise. 

I have been asked by many to say a 
word about what I see in this picture at 
the present time with reference to in- 
flation and its relation to life insurance. 


1. Cleary 


Again I think we have been doing a lot 
of foggy thinking. Some have the idea 
that if we have inflation in America we 
are going to have the same kind that 
they had in Germany, Austria and Hun- 
gary. Why should we? There is noth- 
ing substantially parallel in our situation 
to that of Central Europe when inflation 
came. They had lost the most destruc- 
tive and costly war in history. They had 
lost their governments. New govern- 
ments were set up but they had not been 
stabilized or experienced. They owed 
tremendous sums of money payable in 
the currencies of other nations. They 
were beaten down by an internal debt 
that probably would have been impos- 
sible to pay. They had their industries 
turned from the profit-making and prof- 
itable pursuits of peace into the making 
of machinery for war. In order to re- 
habilitate the industrial structure thev 
had to go to the markets of the world 
for capital and to buy materials. 

But what of us? We have not lost a 
war. Nor have we lost our government; 
we don’t owe anybody but ourselves. In 
other words, we are not obligated in the 
currencies of other nations in any great 
sums. Our industrial structure is un- 
touched. We have within our borders 
substantially all the materials out of 
which America was built and is main- 
tained. There is no comparison between 
our situation and that of the Central 
European nations when inflation came tc 
them. 

It is true, of course, we have a national 
debt in excess of what we would like to 
see it. It gives every thinking man con- 
cern when he realizes that in all prob- 
ability it is going to be greater, but even 
then we ought not to suffer in compari- 
son with those other nations. And when 
you take into consideration the natura! 
resources plus the 120-odd million Amer- 
ican people, we can pay that debt even 
if it grows above its present level ma- 


G. L. Hill Tells of Northwestern Plans 


There are plenty of sound facts in the 
present situation to justify conviction 
that the outlook is excellent, particularly 
for life insurance, Grant L. Hill, director 
of agencies of the Northwestern Mutual 
told the Eastern conference of that com- 
pany’s representatives at the Waldorf 
this week. Business leaders, he said, are 
now making long-time plans for the first 
time in several years. Business corpora- 
tions are resuming dividends. Payrolls 
are up 30%. Department and chain 
stores had the best sales this year for 
several years past. 

Turning to life insurance Mr. Hill said 
that large cases are again coming into 
the home offices and more of these are 
being accepted than for some time. Dur- 
ing November new business reported by 
life companies in general were 11%4% less 
than last year, but the Northwestern Mu- 
tual had an 18% gain. Last month’s fig- 
ures on issued business showed that the 
company had issued $31,500,000—28% 
gain over November, 35% over Decem- 
ber, 1933; and in fact the largest month 
since October, 1932. Whereas the aver- 


age company gain for the year was 10% 
in paid-for business, the Northwestern 
Mutual had a gain of 23% over the pre- 
vious year. 

A year ago the Northwestern Mutual 
for the first time accepted women risks. 
At present one in every five cases is on 
a woman and during the past year 8% 
of the business was on women. Another 
class accounting for large increases was 
juveniles. One in every twenty cases 
written is a juvenile and this business 
constituted 18% of the volume last year. 

Mr. Hill called attention also to the 
large volume being written under the 
Family Income plan. This business is 
running at an average of $15,000 per life. 
These broadened fields for Northwestern 
Mutual produced 30% of the total vol- 
ume for the year. 

There was much enthusiasm shown by 
the meeting over Mr. Hill’s outline of 
the national advertising campaign for the 
coming year. The national advertising in 
1934 was started in May and the sales 
directly attributed to this advertising was 


(Continued on Page 12) 


terially; we will pay it if the spirit that 
made America still lives, and I think it 
does. 

Soundness of Life Insurance 


Some men have told me that they 
thought of drawing out their life insur- 
ance reserves and stopping paying pre- 
miums on their policies, and I asked them 
what they were going to buy. They did 
not know. Is there anyone who is 
enough of a prophet that he can go out 
and decide which commodity is going up 
and which is going down? In French 
inflation iron and steel went down, and 
some others went up. I am paying the 
surplus from what I earn into the North- 
western Mutual and three other compan- 
ies and I am dependent upon those pay- 
ments, and so is my family. I would 
like to know where I could put that mon- 
ey with greater safety. 

The gold standard as we know it was 
established by England in 1816. We have 
had violent fluctuations in the value of 
the American dollar in that time. In 
1919 and 1920 less than five pounds of 
live pork represented an American dol- 
lar. Less than one-half of a bushel of 
wheat represented an American dollar, 
one bushel of corn represented a dollar 
In 1932 and in the early months of 1933 
it took forty pounds of live pork, ten 
bushels of corn and four bushels of 
wheat to produce a dollar. 

In other words, we have gone up and 
gone down in the value of the dollar as 
it related to the thing that involves you 
and me—that is, its purchasing power 
as related to those things that make up 
our daily and monthly purchases. The 
large percentage of us are not sharply 
affected by the foreign exchange. In 
January last the President under au- 
thority of Congress cut 41% off the gold 
value of the dollar. Stocks and equities 
should have gone up sharply and good 
bonds should have gone down. But did 
that happen? No. Good bonds from 
that time to this have gone to price lev- 
els that have been seldom if ever 
equalled. The equity market has not 
been sharply active nor sharply increas- 
ing. Now what about life insurance ? 

Suppose we do have excessive infla- 
tion. History will tell you that no vio- 
lent inflation can last for any extended 
period of time. Nations cannot stand 
excessive inflation for any extended 
period. Their monetary systems will not 
stand up under it. What has that got 
to do with life insurance? Suppose it 
does last three years or five years. Your 
average man pays $30 per $1,000 for life 
insurance. Suppose he dies the first 
year. Won't inflation have to go some 
to keep up with the insurance return on 
that investment? Suppose he should die 
during that period of inflation; his fam- 
ily does not have to take the money. 
They have the privilege to say, “I don’t 
like the size of the dollar this year; keep 
this and I will draw it later when dollars 
are more valuable.” They have this op- 
tion under their contracts. 

The assets of the life insurance com- 
panies of America are made up largely 
of first liens upon the basic values of 
America. They represent a diversifica- 
tion that it is impossible for an individ- 
ual investor to have. It would be folly 
to suggest that excessive inflation would 
not work to the detriment of the owner 
of a life insurance policy. That type of 
inflation works to the disadvantage of 
everyone. It is sound to say that life 
insurance represents one of the sound 
channels of protection against the harm- 
ful effects of excessive inflation. 
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McMartin Educational 
Director For McMillen 


HAS RESEARCH BACKGROUND 








Farewell Luncheon to C. A. Votaw, New 
Scranton G. A., Hears Announce- 
ment of Successor 





Willis F. McMartin has been appoint- 
ed edticational director of the Clifford L. 
McMillen agency of the Northwestern 
Mutual Life in New York City and took 
over his duties this week. Announce- 
ment of the appointment was made at a 
farewell luncheon given by Mr. McMillen 
to the agency’s previous educational di- 
rector, Charles A. Votaw, who has been 
appointed general agent for the North- 
western Mutual in Scranton, an appoint- 
ment which took effect the first day of 
the year. The luncheon was given on 
Monday at the Cafe Loyale. 

Mr. McMartin, who has had several 
years’ practical experience as a personal 
producer in the McMillen agency, was 
formerly an instructor in economics at 
the College of the City of New York. 

He was born in Bridgewater, South 
Dakota, and educated in Iowa University 
and Columbia University; was a bond 
salesman for the Guaranty Co. from 1926 
through 1930, and then entered the 
Brookmire Economic Service organiza- 
tion as an investment counselor. 


When Salesman Was Sold 


Later he was made sales manager of 
Houser Associates, a consumer research 
organization, and in attempting to sell 
his company’s services to Mr. McMillen 
in 1932 he laid himself open to a sales 
attack by the general agent, who con- 
vinced him that he should leave the con- 
sumer research organization and enter 
the life insurance business to make a re- 
search for his own special benefit and 
at his own expense on why people buy 
life insurance. He has been in the lifc 
insurance business ever since and has 
discovered by extensive consumer re- 
search the way to stimulate the individ- 
ual to buy life insurance. “From now 
on,” said Mr. McMillen, “he is going to 
teach others how to do the same kind of 
research work he has been doing for the 
past several years.” 





L. E. BALDWIN EXPANDING 





Roswell Corwin to Join N. Y. Agency 
as Educational Director; Moving From 


5 Maiden Lane to 150 Broadway 


After ten years at 5 Maiden Lane, New 
York, Lathrop E. Baldwin, general agent, 
New England Mutual Life, is moving to 
150 Broadway where double the amount 
of space is to be occupied. The past 
year was the biggest the Baldwin agen- 
cy ever had, the paid-for volume month 
by month having been far greater than 
during the previous year, annuities ex- 
cluded. 

The agency will start 1935 with the 
appointment of Roswell Corwin, for eight 
years with Mutual Benefit, as educational 
director. Mr. Corwin, who has recently 
been with one of the New England Mu- 
tual’s other agencies in New York, will 
give his major attention to the full time 
agency force. He will both procure and 
train new men as well as give educational 
facilities to the older men in the agency. 
This is a departure for the Baldwin agen- 
cy but it will not detract from the atten- 
tion given to brokerage business which 
continues under the supervision of Miss 
Florence McInerney. 





ILLINOIS CODE HEARINGS 


_A hearing on the life insurance pro- 
visions of the new Illinois Insurance code 
will be held Saturday morning, January 
19, at the LaSalle Hotel in Chicago. The 
hearing will continue throughout the day 
i necessary; any adjourned session 
would be held in Springfield the next 
Week. Fraternal hearings start Friday 
afternoon, January 11, mutual benefit as- 
Sociations and matters affecting agents 
and brokers Friday afternoon, Jan- 
wary 18, 

















flake It 
q “Glad Dear” 


Don’t be satisfied with just being 
made happy because of your own 
good fortune. 


Pitch in and help to make 1935 an era of 
smiling faces and hopeful hearts. Spread 


optimism. 


That’s what is needed! 


Smiles instead of frowns. 





Che Prudential 


Insurance Company of America 


Epwarp D. DuFriELp, President 


Home Office, Newark, New Jersey 























New Staff Member 
Named for N.A.L.U. 


MANAGER OF FIELD SERVICE 





Maurice P. Neighbor Approved by Board 
of Trustees; Will Direct Educa- 
tional Activities 





A new member of the headquarters 
staff of the National Association of Life 
Underwriters was approved by the Board 





MAURICE P. NEIGHBOR 


of Trustees during their December meet- 
ing along with the program and budget 
recommendations for a new department 
presented by Theodore M. Riehle, presi- 
dent of the association. He is Maurice 
P. Neighbor and he will head up the de- 
partment which will have as its function 
the serving of local associations and the 
educating of the public to the benefits 
of life insurance. 

Mr. Neighbor was born in Illinois but 
went West with his parents at an early 
age. He began his career as a newsboy 
in Spokane and served an apprenticeship 
on reportorial staffs of several Pacific 
Coast newspapers before returning East 
to continue his education at leading uni- 
versities. 

After leaving college he variously sold 
life insurance, reported for several Bos- 
ton newspapers and organized campaigns 
for welfare societies (Red Cross, Salva- 
tion Army and others), helping to pub- 
licize and finance their work. 

Mr. Neighbor has spent many years in 
publicity, advertising, sales, membership 
and organization fields. He was manager 
of the Chamber of Commerce at Altoona, 
Pa., for several years, after which he 
spent eight years with the Hockenbury 
System of Harrisburg, Pa., doing a na- 
tion-wide campaign work covering well 
over a score of fields, all requiring pub- 
licity supervision as one of his duties. 
Since 1927 he has been doing national 
free lance publicity direction. 





ROBERTSON PITTSBURGH G. A. 





Columbian National Appoints Former 
Carnegie Tech Football Star; Five 
Years App-A-Week 
James A. Robertson has been appoint- 
ed general agent for the Columbian Na- 
tional Life at Pittsburgh, Pa. A gradu- 
ate of Carnegie Institute of Technology 
and a star football player while there, 
Mr. Robertson has spent all his career 
in life insurance with the exception of a 
short period immediately after gradua- 
tion. He has a record of five years 
of consecutive weekly production and has 
passed three of the five examinations 
for the C.L.U. degree. His agency will 
be maintained in the Clark Building, 
where the Columbian National has been 

located for some time. 



































































ee 








Page 6 XS — a UNDERWRITER “= anos a> x FX January 4, 1935 














I ut 




















MeMillen Agency Had 
25% Gain Last Year 


PAID OVER $15,500,000 
Clifford L. McMillen Gives Luncheon for 
C. A. Votaw, New General Agent 


at Scranton 


FOR 





The Clifford L. McMillen Agency of 
the Northwestern Mutual Life at 347 
Madison Avenue, New York, turned out 
in force Monday for a luncheon send-off 
to Charles A. Votaw, educational director 
of the agency who has been made gen- 
eral agent for the company at Scranton. 
About 200 were present. Mr. McMillen, 
who presided, told of inducting Mr. Vo- 
taw into life insurance ten years ago, 
how the latter became his educational di- 
rector when Mr. McMillen was general 
agent in Milwaukee and later came to 
New York in a similar capacity. In ad- 
dressing the gathering Mr. Votaw paid a 
fine tribute to Mr. McMillen for his 
leadership, inspiration and splendid hu- 
man qualities in his relations with the 
associates of the agency. While appre- 
ciating the opportunity before him at 
Scranton, Mr. Votaw said, he could not 
but feel regret at the severance of old 
ties. 

The occasion also served as the clos- 
ing agency meeting of the year. Mr. Mc- 
Millen announced that the paid-for pro- 
duction for the year had amounted to 
$15,500,000 which was an increase of 25% 
over the previous year. Touching on plans 
for 1935, Mr. McMillen said that a major 
feature would be the attempt to achieve 
a permanent solution of the prospecting 
problem. There would also be a self- 
improvement program of study and con- 
stant planning to become better life in- 
surance representatives. He referred to 
the limitless possibilities offered in life 
insurance for growth and self develop- 
ment. The meetings of the agency which 
are held every morning at 8:45 will here- 
after be devoted more intensively to ef- 
fective. selling methods. Mr. McMillen 
spoke with some fervor of the need for 
a spirit of daring in the agent’s work. 
“Greater than intellect is the fighting 
edge,” he said; “the courage to meet each 
day’s and each weck’s test.” 

As guest speaker the agency heard 
Milton L. Woodward, general agent for 
the Northwestern Mutual at Detroit. He 
is a former associate of Mr. McMillen, 
they having entered the life insurance 
business at about the same time more 
than twenty years ago in the agency 
of W. T. Gage. Mr. Woodward dis- 
cussed selling methods, stressing the use 
of some plan which the agent had mas- 
tered rather than spreading out trying 
to cover too much ground and he advo- 
cated a maximum number of calls. 

Another guest was Clarence Poindex- 
ter of St. Louis whose father was for 
many years general agent for the com- 
pany at Kansas City. 





NEW PITTSBURGH ASS’N M’G’R. 


E. M. Aiken Appointed; Former Con- 
tractor; H. L. Andrews Joins Furey 
Agency of Berkshire Life 

Edward M. Aiken has been appointed 
executive secretary of the Pittsburgh 
Life Underwriters’ Association to suc- 
ceed Homer L. Andrews who has re- 
signed to join the W. M. Furey agency 
of the Berkshire there. Mr. Aiken has 
been in the contracting business since 
graduation from Pennsylvania State Col- 
lege in 1921. Mr. Andrews was with the 
association for five years and had previ- 
ously served on the faculty of the Uni- 
versity of Pittsburgh. 


$29,531,810 KNIGHT FIGURE 
The Charles B. Knight agency of the 
Union Central in New York City, headed 
by Walter E. Barton as president, paid 
for $29,531,810 during the year 1934. De- 
cember production was $4,635,912. The 
year’s figure is an increase of more than 


half over 1933. 








Tributes to E. W. Allen 
On 25th Anniversary 

DINNER GIVEN IN HIS HONOR 

N. E. Mutual Affair Arranged by H. 


Arthur Schmidt; President Smith and 
V.-P. Partridge Attend from Boston 








The climax of a busy year for Edward 
W. Allen, general agent of the New Eng- 
land Mutual Life in New York came one 
evening last week when he was dined 
and feted on the occasion of his twenty- 
fifth anniversary as manager and gen- 
eral agent of the company in New York 
City. The affair, held at the Yale Club, 
was attended by sixty-two including the 
agency staff, President George Willard 
Smith, Vice-President Frank T. Part- 
ridge, Supreme Court Justice James C. 
Cropsey of Brooklyn and Darwin R. 
James, president, East River Savings 
Bank, both life-long friends, and Julian 
S. Myrick, Mutual Life manager. 

It is doubtful if Mr. Allen has ever had 
so many tributes paid to his ability as a 
life insurance man in one day as he re- 
ceived on this eventful occasion. He 
was appreciative of the handsomely em- 
bossed testimonial from the Allen & 
Schmidt staff which referred to “his 
widespread achievement in the service 
and guidance of this agency,” and of the 
twenty-five year silver service medal so 
graciously presented to him by President 
Smith. And if Mr. Allen was impressed 
by the smooth-running pace of the din- 
ner, the care and precision of its plan- 
ning, credit for it went to H. Arthur 
Schmidt, his partner for the past eight 
and a half years, who served both as 
toastmaster and chairman of the com- 
mittee on arrangements. 

Mr. Schmidt told of the significance 
of the day nearly twenty years ago when 
he, young and inexperienced, joined the 
agency and started to learn the life in- 


surance business under Mr. Allen’s guid- 
ance. “You’ve been a marked influence 
in my life,” he said, “and I here acknowl- 
edge the great debt I owe you. Twenty 
vears of association with you have taught 
me many things, not the least of which 
is the value of friendships.” 


Picked by Vice-President Partridge 


Appropriately Vice-President Partridge 
was on the speaking program as he was 
the home office man who picked Edward 
W. Allen from a field of applicants twen- 
ty-five years ago for the New York post. 
His talk, reminiscent, was much enjoyed 
as were the tributes paid by Justice Crop- 
sey and Darwin R. James. And so many 
letters came in from Mr. Allen’s friends 
that to have attempted to read them all 
that evening would have been useless. 
Among them Chas. F. Noyes, New York 
real estate dealer, referred to Mr. Allen’s 
civic and charitable activities in Brook- 
lyn where he lives, and closed by saying 
“Rich in friendships, a man of unusual 
force, character and judgment he truly 
represents ideal citizenship.” 

He has given unselfishly years of his 
time to the Brooklyn Red Cross; is past 
Masonic master; present Potentate of 
Kismet Temple, and serving in his sec- 
ond term as president of the Life Man- 
agers’ Association of New York in addi- 
tion to being past president of the Life 
Underwriters’ Association of New York. 

The guests in addition to those already 
mentioned were: Walter Tebbetts, G. E. 
Perino, General Agents Edgar C. Fowler, 
R. W. Moore, Jr., Lowell Baker, Edward 
W. Allen, Jr., George W. Allen, W. L. 
Phillips and Thomas A. Fernley, Jr. 





MYRICK AGENCY GAINS 

The paid for business of the Julian S. 
Myrick agency, Mutual Life, New York 
City, totaled $28,099,532 in 1934 as com- 
pared with $21,225,406 for 1933. In the 
month of December the agency paid for 
$3,959,316 as compared with $2,554,691 in 
December of 1933. 
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Ecker Cites Insurance 
As Recovery Criterigy 


NATIONAL INCOME 15% HIGHER 
Metropolitan Will Close Year With 
Greatest Insurance in Force in 

Its History 





In a statement on the business oy. 
look Frederick H. Ecker, president of 
the Metropolitan Life, cites the gains jy 
life insurance writings during the pay 
year as an important criterion of genera| 
business recovery. New life insuranc 
purchased gained more than 10%. M; 
Ecker gave as one of the most reassuring 
economic developments of the year the 
increase in combined national income of 
approximately 15%. 

As to the business of the Metropolitan 
President Ecker said that the company 
closed the year with more _ insurance 
in force than ever before in its history, 

The legal reserve companies of the 
United States report writings of $14,000. 
000,000 of life insurance during 1934, mak. 
ing the insurance in force among the 
some 65,000,000 policyholders in this 
country to $98,000,000,000. In back of 
this insurance total is $22,000,000,000 of 
assets, held bv all the legal reserve com- 
panies for the eventual fulfilment of the 
insurance contracts. 

For the year 1934, the legal ‘reserve 
companies of the United States paid to 
policyholders and their beneficiaries a to- | 
tal of $2,700,000,000, with approximately 
two-thirds of this huge sum being paid to 
living policyholders. With this payment, 
the total paid by life insurance companies | 
to policyholders and beneficiaries in the 
six year period, 1929-1934, amounts to 
more than $15,700,000,000. 

Dividends declared by all the legal re- 
serve companies of the country in 1934, 
pod payment in 1935, amount to $450,000,- / 


For the second successive year, policy 
loans for all the legal reserve companies 
declined during 1934. There also has been 
an increase in repayments on_ policy 
loans. 

Labor income in the form of all wages 
and salaries in the United States is also 
expected to show a like increase over! 
1933, Mr. Ecker said, bringing it to af 
total of about $35,000,000,000. The best | 

' 





available estimates show that in 1934 the 
gross farm income has reached $7,000,- 
000,000 and the farmers’ gross cash in- 
come has reached $6,000,000,000, as com- 
pared with a little more than $4,000,00- 
000 in 1932, the bottom year of the de- 
pression. 


New York Life’s 90th Year; 
Anniversary Booklet Issued 


In anticipation of its ninetieth anniver- 
sary which comes on April 12 of this year 
the New York Life has prepared and 
issued a booklet describing its history. 
In 1845 the company was begun on a 
mutual basis by a group of leading citi- 
zens of New York City who had been 
working to form the company for four 
years, since obtaining a charter from the 
legislature in 1841. The booklet reviews 
the growth of the company in connection 
with the growth of the nation, despite all 
difficulties that the years have brought. 
It illustrates by reproducing the paint- 
ings that have been used in the com- 
pany’s national advertising. Attractively 
designed and printed, the brochure forms 
a fitting reminder of the anniversary. 


LUTHER-KEFFER RECORDS 

The Luther-Keffer agency of the Aet- 
na Life in New York paid for $2,741,903 
in December, bringing the year’s total up 
to $21,492,460 exclusive of Group and an- 
nuities. The December, 1933, figure had 
been $1,114,277. The agency reports 4 
total production of $39,000,000 new busi- 
ness in the Group department, which is 
the largest group production in the his- 
tory of the agency. The total premium 
income in the Group department for 19¥ 
was $2,509,956 as compared to $2,100,000 
during 1933. 
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HE security of our families . . . the 
‘™ safety of our own savings. . these are 
the human values, the real values, which 
stand out clear and warm and comforting 
in these figures . .. the 50th Annual State- 
ment of Northwestern National Life. To 
thousands of policyholders, this statement 
will bring a tremendously satisfying sense 
of security ., asense of the real strength 
of the institution to which they have 
entrusted the future of their dependents 
... and the security of their own savings 
for old age independence. 


Notice first... LIQUIDITY 


» ., a word which accountants use to 
describe a simple but very important 
quality—when a policyholder wants his 
money, it is ready and waiting. Here’s 
proof: If every policyholder had demand- 
ed the guaranteed cash or loan value of 
his policy on December 3lst—an impos- 
sible contingency—the bonds held by the 
Company, alone, if sold at-actual market 
values on that day, together with the cash 
on hand, would have paid every such 
demand in full, leaving several million 
dollars in other sound assets untouched. 


Then... DIVERSIFICATION 

. . another technical term, which means 
simply this: The funds which you have 
invested in NWNL policies are spread over 


so many different fields of enterprise and 
in so many different items that the risk 
of loss is reduced to a minimum. NYNL’s 
largest single investment, aside from U. S. 
Government Bonds, is in its Home Office 
Building, representing only 1.2% of its 


total assets. 


And...QUALITY OF 
MANAGEMENT 


Reserves have been established to protect 
policyholders against every contingency. 
There is constant, informed watchfulness 
of investment trends. These same careful 
yet progressive methods are evident in 
every department of the Company’s busi- 
ness—even in the close control which 
enables NYNL to be the first life insurance 
company to publish its annual statement 
each year. In all these things there is 
evidence of a management which consist- 
ently administers the Company in the 
interests of its policyholders. This is one 
asset which cannot be shown in a balance 
sheet . yet in the last analysis it is at 
the root of the strength and growth of this 
Company ... particularly evident during 
the five depressipn years. 

NYNL policyholders will find in this 50th 
Annual Statement comforting evidence 
that the Company, on their behalf, is truly 


“INVESTING FOR SECURITY.” 


DIRECTORS 


F. A. CHAMBERLAIN E. W. DECKER 
Chairman Executive Committee 
First National Bank and Trust 
Company 

THEODORE WOLD 
President Northwestern National 
Bank and Trust Company 


T. F. WALLACE 
President Farmers & Mechanics 
Savings Bank 


E. L. CARPENTER 
Chairman of Board Shevlin, 
Carpenter & Clarke Company 


Decker, Barrows & Company 


FRANK T. HEFFELFINGER 
President F H. Peavey & Co. 


Cc. T. JAFFRAY 
President Minneapolis, St. Paul 
& Sault Ste. Marie Railway 


A. F. PILLSBURY 
Treasurer Pillsbury Flour Mills 
Company 


0. J. ARNOLD 
President Northwestern National 
Life Insurance Company 





FINANCIAL STATEMENT 


December 31, 1934 


RESOURCES 
ROD Nd ceiecktacdannes decenneces (3.10%) $1,552,184.80 
U. S. Gov’t Securities and Bonds 
Fully Guaranteed by the U. S....(25.05%) 12,538,198.05 
Canadian Government Securities... ( .74%) 371,714.88 
Other Bonds: 
State, County, and Municipal.... (7.09%) 3,549,513.65 
Railroad Mortgage Bonds........ (8.97%)  4,489,054.88 
Railroad Equipments ........... (5.32%) 2,661,748.67 
WWM IE cscs csdeieacacs (4.64%) 2,324,138.32 
I ik bncekek seduces weseen ( 69%) 347,129 16 
Miscellaneous .................. (1.33%) 666,931.67 
First Mortgage Loans: bes? 
Farm Serer rr re (4.38%) 2,191,693.36 
: City DE eae ee (8.94%) 4,472,986.08 
I olicy Loans En ee (18.86%) 9,437,007.73 
a eae (Including Home Office 
|) RSE er eines (5.25%) 626,531. 
Real Estate Sold Under Contract.. ( .25%) ' 122,626.82 
Premiums, Due and Deferred...... (4.19%) 2,098,010.00 
Interest Due and Accrued and Other 
BEE. SacSS Sadat oxae cnwscy cane (1.20%) 599,850.32 
ft a (100%) $50,049,320.21 
LIABILITIES 
NN ic nc ek ea a dauiekeoae 
Death Claims Due and Unpaid.............. — 
Claims Reported but Proofs not Received... 77,166.47 
Reserve for Claims Unreported............. 75,000.00 
Present Value of Death, Disability, and other ‘ 
Claims Payable in Instalments............ 2,482,714.57 
Premiums and Interest Paid in Advance..... 315,633.06 
Reserve for Taxes Payable in 1935......... 296,809.22 
IN I i ong a og nile lias 1 081,717.08 
Profits for Distribution to Policyholders..... 1,721,158.33 
l nassigned Funds, Contingency Reserves and : , 
Capital: : 
Miscellaneous Contingency Reserves...... 1,286,722.16 
General Contingency Reserve............. 1,000,000.06 
Surplus to Policyholders (Including gine 205 
$1,100,000.00 Paid-in Capital).......... 2,979,677.32 
oo | a er ee eee $50,049,320.21 


Insurance in Force $360,268,895 








Beginning a Second 
HALF-CENTURY! 


URING five depression years NwNL assets have 
increased by 33.1%, as compared to an increase of 
24.7% for all companies; insurance in force has in- 
creased by 10.7%, as compared to a decrease of 5.4% 
for all companies. During those same years the Com- 
pany has paid or loaned to policyholders over 
$32,600,000, without the sale or pledging of any asset 
to produce cash for that purpose. In this background 
of steady growth and deep-seated strength is the 
promise of a second half-century of even greater 
development, with corresponding benefits to NwNL 
policyholders. 
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Van Schaick Report to Legislature 
Finds 1934 A Year of Improvement 


Companies Have Met Situation in Depression; Laws For Ex- 
changing Real Estate Suggested; Surveying Indus- 
trial Commissions and Cash Values 


Life insurance companies came through 
1934 in a generally improved condition, 
Superintendent George S. Van -Schaick 
says in his annual to the New 
York State legislature. Reviewing the 
situation in detail Superintendent Van 
Schaick thinks that a law permitting ex- 


report 


change of real estate properties by life 
insurance companies would be advisable. 

A review of the Industrial insurance 
field is to be made by the Department 
both in regard to the debit system of 
compensating agents and the matter of 
cash values. 

The report in reference to life insur- 
ance follows in part: 


The life insurance companies have 
come through another year in a gener- 
ally improved condition. Their liquid 
assets are much in excess of the normal 
requirements while requests for cash and 
policy loans have been at least not above 
what would be a normal demand. Con- 
servative action with respect to divi- 
dends, either by reduction or omission, 
has improved the financial condition of 
the companies to meet the situations left 
by the depression. 

As in all previous depressions the prin- 
cipal problem will be the question of 
liquidating real estate. The newly cre- 
ated real estate bureau of the depart- 
ment. has been so organized that the de- 
partment will be in a position to co- 
operate with the insurance companies in 
handling their real estate questions. 


Department’s New Real Estate Bureau 

Based upon the experience of past de- 
pressions the life insurance companies 
will be able to liquidate their real estate 
and solve other problems growing out of 
the depression with a relatively small 
loss. With the legislation that may be 
found desirable to aid the situation as 
herein proposed and with the co-opera- 
tion of the department through its real 
estate bureau, it is believed that the 
managements of the life insurance com- 
panies will be able to meet conditions 
growing out of the depression during the 
last three or four years. 

The present law prohibits a life insur- 
ance company from exchanging one par- 
cel of real estate for another. With the 
large amount of real estate to be dis- 
posed of, and especially where large par- 
cels are involved, this is a serious ob- 
stacle to a gradual liquidation of real 
estate. The law should be modified to 
permit exchanges under _ restrictions 
which would eliminate the evils that re- 
sulted in the enactment of the present 
restriction. 

Sterner Laws for Twisters 

One of the evils which the department 
and the men interested in the life insur- 
ance business are constantly trying to 
minimize is that of twisting. Twisting 
is defined under Section 60 of the insur- 
ance law as the making of misleading 
representations or incomplete compari- 
sons of policies for the purpose of in- 
ducing a policyholder to lapse or sur- 
render his insurance. Section 60 has in 
some respects proved inadequate and 
needs clarification. This matter is now 
receiving attention of various associa- 
tions of life underwriters as well as the 
department. Upon the completion of 
these studies there may be presented to 
the legislature a proposal which would 
make this section more effective. 

There has been during the current 
year, as in the preceding year, a great 


is a natural result of the depression, the 
economic losses sustained by people in 
their investments and the strong posi- 
tions maintained by the leading life in- 
surance companies throughout the de- 
pression. These annuities make provi- 
sion in a great many cases for old age. 
The question of legal exemptions of such 
provisions for old age consonant with 
the policy of the state with regard to 
similar and related forms of trusteed in- 
come and in accord with the policy of 
the state to encourage old age security 
should be given attention. 


Industrial Insurance Survey—The Debit 
System 


There are two phases of Industrial in- 
surance to which this department has 
given careful consideration during the 
present Superintendent’s administration. 
The first of these is the matter of the 
compensation of agents under what is 
known as the debit system. The other 
is the matter of cash values to policy- 
holders (a) in dire need cases and (b) 
in a period of less than ten years. 

The debit system of compensating 
agents has been established over a long 


period of time. It has seemed to be the 
only effective, efficient and successful 
way in which the industrial agents could 
be compensated. All attempts to com- 
pensate in any other way have been dis- 
astrous and expensive. 

The principal companies in the busi- 
ness appear anxious to improve the or- 
ganization and effectiveness of their 
agency force. They realize the necessity 
of the moral support as well as con- 
tractual support of their agents. Experi- 
ments from time to time applied to lim- 
ited localities have been used in an effort 
to improve this condition. As a result 
of these experiments there have been 
new forms of contracts which it is hoped 
will alleviate some of the hardships of 
the former method of compensation un- 
der the debit system. 

Industrial insurance primarily is for 
the protection of the policyholder and 
more especially to make provision for 
proper burial and the attendant expenses 
during his last sickness. Industrial in- 
surance is the outgrowth of the demand 
for this. It succeeded the former in- 
adequate and fallacious attempts to pro- 
vide such insurance by all sorts of as- 
sessment, fraternal assessment and cer- 
tain fraternal benefit societies and burial 
societies which existed for a few years 
and then passed out, leaving their mem- 
bers without the protection upon which 
they had relied. 

Companies Have Handled Industrial 

Business Well 

The companies transacting industrial 
insurance in the State of New York have 
conducted it on a sound financial basis 
and have shown their ability to meet 
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Jim Watsons 








His ramity may have been lucky, you'll have to judge that for 
yourself. But Jim Watson* never knew how good his life insur- 
ance was. Like many another man he bought a policy he didn’t 
keep up. Two quarterly premiums were paid, the next two were 
taken care of by loans against the first year cash value. When the 
policy lapsed on the anniversary enough of that first year value 
remained to extend the insurance to the following November. 
Jim Watson died October 25 and his wife received the face of 
the policy less only the loan and interest. 


*One of a number of other names would do because such claims are not 
infrequently paid by the Mutual Benefit. 


The Mutual Benefit 


LIFE INSURANCE COMPANY 


* NEWARK, N. J. 


increase in the writing of annuities. This (8g ES SSR | 

















Dollar for Dollar 
Reserves maintained 
in the United States 



































‘ i i 
Canada Life 
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their contracts of insurance at all times 
The growth of these companies has de. 
veloped to such an extent that the thrifj 
feature of the contracts has become 4 
major element. The matter of cash sy. 
render value has been exceedingly in, 
portant especially during the depression 
How far the companies can go in pro. 
viding more liberal contracts in regard 
to cash value without a substantial jn. 
crease in cash to policyholders has beer 
given serious consideration by the de. 
partment. As in the case of small loan: 
the expense in writing and continuing 
small industrial policies is comparatively 
large. The Superintendent has directed 
a review within the department of the 
problems of this particular class of insur. 
ance which will undoubtedly provide ma- 
terial for future legislative consideration 

Among new laws suggested by Super- 
intendent Van Schaick are ones to pro- 
hibit any organization not under super- 
vision of department from using words 
“annuity” or “underwriter” and clarify- 
ing what organizations are entitled to 
exemption for insurance law, exemptions 
having been abused recently. 





Y. E. Allison Joins Weekly 





Underwriter As Life Editor! 


Young E. Allison will become associate 
editor of the Weekly Underwriter in New 
York City starting February 1. He has 
spent most of his career in insurance 
journalism and has a wide acquaintance 
in the business. He was born in Louis 
ville and was graduated from University 
of Michigan in 1911. 


After three years of daily newspaper 
work Mr. Allison was made associate 
editor of The Insurance Field at Chicago, 
1914; managing editor, The Daily Field, 
San Francisco, 1915; associate editor, The 
Insurance Field, New York, 1916-17 and 
1920-24; advertising manager, Continen- 
tal, Fidelity-Phenix, and American Eagle 
Fire Insurance Companies, 1918-20. Re- 
turning to Louisville in 1924, he served 
The Insurance Field as managing editor, 
executive vice-president and, from 19% 
to 1934, as president. 

In his new work Mr. Allison will be 
directly in charge of the life insurance 
department of The Weekly Underwriter 
while maintaining his contacts in the fire 
and casualty field. 





W. L. CAMP ASSOCIATE EDITOR 


William L. Camp, III, has been made 
associate editor of ConMuTopics, month- 
ly salesmanship magazine of the Connec- 
ticut Mutual Life. K. H. Mathus is edi 
tor and Royden C. Berger is another as 
sociate editor. Mr. Camp attended Loo 
mis Institute and graduated from Yale 
in 1931. He is a charter member of the 
Life Advertisers’ Association, an associ 
ate of the Life Office Management Ass0- 
ciation Institute and has been a com 
tributor to ConMuTopics for the past 
several years. 
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E. B. Fisher Cleveland Pres.; 
Changing By-Laws of Ass’n. 


Eugene B. Fisher is the new president 
of Cleveland Life Underwriters, Inc., 
having been elected for a short term 
which will finish in May when another 
election will be necessary under a pro- 
posed rearrangement of the by-laws 
which will bring the Cleveland Associa- 
tion in line with the national set-up. It 
is expected that new by-laws conforming 
to the new National Association plan will 
be adopted within the next month or so. 

Other short-term officers are: first 
vice-president, James H. Rutherford, 
manager Phoenix Mutual; second vice- 
president, George H. Schumacher, Mas- 
sachusetts Mutual; treasurer, Edward F. 
Satalia, manager, Metropolitan Life. 

At the December meeting the associa- 
tion had two speakers, L. A. Spencer of 
the E. A. Woods Agency, Equitable So- 
ciety in Pittsburgh, and Robert L. Bowen 
of the Northwestern Mutual agency in 
Cleveland, a member of the association. 
John A. Stevenson, Penn Mutual general 
agent in Philadelphia, will be the Janu- 
ary speaker and Carroll C. Day, Okla- 
homa City general agent for the Pacific 
Mutual, will address the association in 
February. 


BLEETSTEIN AGENCY RECORDS 
Had 








$9,500,000 Production For Year; 
Best Business of Its History in 
Parkinson Campaign 
The A. Bleetstein agency of thc 
Equitable Society in New York City set 
a record for itself in the company’s birth- 
day campaign in honor of President 
Thomas I. Parkinson. Between Novem- 
ber 12 and December 15 the agency se- 
cured 863 applications for $3,700,000 or 
almost ten applications per agent. This 
exceeds by 218 applications and $1,800,000 
the best written business the agency has 
previously had during such a period. A 
luncheon meeting was given at the Gov- 
ernor Clinton to announce the figures. 
Paid production of the agency for the 
year was approximately $9,500,000, an in- 
crease of $3,500,000 over last year. For 
the first eleven months it ranked second 
in volume among Greater New York 
agencies of the company and first in 
number of cases. 





BANKERS OF IOWA VETERANS 





B. N. Mills 20th Anniversary; Vice- 
Presidents Alberson and McConney 
15 Years; McCarroll 10 


The Bankers Life of Iowa commemo- 
rates long service records by presentation 
of ornamental vases and at a special 
ceremony in the home office at Des 
Moines recently a number of the com- 
pany’s prominent figures were given these 
awards. 

Bert N. Mills, secretary of the com- 
pany, completed his twentieth year of 
service last month and was given a twen- 
ty-year vase. In the fifteen year class 
were R. B. Alberson, vice-president and 
general counsel ; E. McConney, vice-pres- 
ident and actuary, and a number of em- 
ployes. John H. McCarroll, advertising 
manager, was one of those receiving a 
ten year award. 


OHIO STATE LIFE MEETING 


The Ohio State Life will hold its an- 
nual agency assembly from January 24 
to 26 at the Deshler-Wallick Hotel in 
Columbus, O. On the morning of the 
first day the managers of the various 
general agencies will meet and on the 
evening of the next day the customary 
banquet will be held honoring the mem- 
bers of the President’s Club and Honor 
Clubs, which are composed of the com- 
pany’s leading producers. 


C. H. ALEXANDER RETIRES 

Clarence H. Alexander, _ thirty-five 
years with the Mutual Benefit Life, re- 
tired this week. While with the com- 
pany he studied for and was admitted 
td the bar." He was in the law depart- 
nient.._._He has been a town trustee of 
East Orange, where he resides. 








CO-OPARATION 
Doubles the Value 


of MINUTES 


@ An agent's time is expensive in New 
York. He has 360 minutes a day to get 
interviews; five days a week to boost 


his income. 


His minutes have a double value here. 
While he is working, an adequate staff 
is working with him...in the office 


and on the firing line. 


RECHT & KUTCHER 


EMPIRE STATE BUILDING 
e 


General Agents for 


The NORTHWESTERN MUTUAL 


LIFE INSURANCE COMPANY 


“@ billion dollar estate” 


More than half a million Americans are banded 
together in the North M 1 for the 
financial security of themselves and their fam- 
ilies. Its assets, as reported to state insurance 
departments, now total a billion dollars—a 
great estate administered for mutual welfare 
and protection. 














M. B. Brainard Guest At 
Luther-Keffer Party 


PLEASED WITH CO. OUTLOOK 


S. T. Whatley, E. E. Cammack, J. H. 
Brewster Among Home Office People 
at Agency Christmas Affair 

The holiday season always produces a 
large number of joyous parties. They run 
all the way from just a few people in 
small offices to more pretentious affairs 
in larger offices. One of the most en- 
joyable of those held in New York was 
the second annual Christmas party of 
the Luther-Keffer Agency of the Aetna 
Life held at the Downtown Athletic Club 
on West Street, on Thursday evening of 
last week, at which there were 250 guests 
comprising members of the Aetna Life 
official family from the home office at 


Hartford and the production force of the 
Luther-Keffer Agency together with 
their wives and the office personnel from 
the 100 William Street office. 

Chief interest in this particular party 
was centered in the attendance of Presi- 
dent Morgan B. Brainard as guest of 
honor. Mr. Brainard is popular with the 
production force of the Aetna Life and 
its affiliated companies throughout the 
United States and Canada and had just 
recently returned from an extended trip 
on which he visited the larger offices of 
the group. 

He spoke warmly of the benefit de- 
rived from the trip and expressed himself 
as being happy at the results which will 
be shown in the financial statements of 
the companies of which he is the head 
when they are presented soon after Jan- 
uary 1 

Mr. Brainard told of his confidence in 
the upswing of general business condi- 
tions and the brighter outlook of things 
economic in both this country and Can- 
ada. He believes that the improvement 
will be devoid of pyrotechnics and this 
he thought was best as it meant a sound, 
steady recovery. 

Other officers of the Aetna Life at- 
tending the Luther-Keffer party were: 
S. T. Whatley, vice-president; E. E. 
Cammack, vice-president and actuary; J. 
H. Brewster, Jr., vice-president and 
treasurer; Dr. D. B. Cragin, medical di- 
rector; Clyde F. Gay, agency secretary; 
Lewis O. Kinne, assistant secretary; 
Ralph Keffer, associate actuary, and C. V. 
Pickering, advertising manager. : 

K. A. Luther and 
might well be proud of the fine turn-out 
for their dinner-dance party. It was de- 
lightful from beginning to end. 

Apart from the presentation of the 
leaders in the agency with awards they 
had won, there was no business discussed. 
It was dinner, dancing and entertain- 
ment, the entertainment provided by 
members of the staff of the Luther- 
Keffer office and their guests. 





MIDLAND MUTUAL SHOWS GAINS 


The Midland Mutual Life of Columbtis 
was well ahead of the previous year ‘at 
the close of 1934 with much of the com- 
pany’s production increase due to the 
Minute Men Campaign for new business 
which was conducted from October 1 to 
December 31. An estimate as of De- 
cember 31 showed new paid life insur- 
ance, $10,000,000; insurance in _ force, 
$101,000,000; admitted assets, $22,250,000. 
The company’s record for the five de- 
pression years from October, 1929, to Oc- 
tober, 1934, shows a gain in admitted as- 
sets of $4,171,947 and a gain in policy- 
holders’ surplus of $414,228. During the 
same depression period the company paid 
out $15,027,127. to policyholders and 
loaned many millions more. 





BEST DAY IN FIVE YEARS 


Atlantic Life of Richmond reports that 
its submitted business on December 26 
was the largest day’s business in the past 
five years. The company~ finished the 
year 1934 well ahead in paid business. 


Roscoe F. Keffer : 
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F. L. Morton Explains 
Federal Proceeds Tax 


OLD INTERPRETATION HOLDS 





Letter From Internal Revenue Bureau 
Counsel Definitely Settles 
the Matter 





A letter from Robert H. Jackson, as- 
sistant general counsel for the Bureau of 
Internal Revenue, under date of Decem- 
ber 22, 1934, definitely clears up any con- 
fusion or misunderstanding as to the 
Federal tax on proceeds of life insurance. 
The letter forwarded to Julian S. Myrick 
of New York from Baker, Selby & Rav- 
enel, counsel, Washington, D. C., gives 
the interpretation of “legal incidents ot 
ownership” found under Article 25 of 
Regulation 80, Federal Estate Tax Law. 
As already stated in a recent issue of 
The Eastern Underwriter the Bureau 
will not advocate a broader tax plan on 
proceeds, as previously proposed. 

The letter states in part: “It will thus 
be seen that the second paragraph of 
Article 25 was not intended to, nor does 
it, deal with the insurance proceeds to 
be included in the gross estate, that sub- 
ject being dealt with respectively in arti- 
cles 26 and 27.” Article 26 deals with 
proceeds payable to the insured’s estate 
and Article 27 with proceeds in excess 
of $40,000. 

Stated simply the Bureau of Internal 
Revenue is holding that where an insured 
gives up all legal incidents of owner- 
ship in a life insurance policy during his 
lifetime other than by testamentary dis- 
position the proceeds of the policy will 
not be subject to tax as a part of his 
estate even though he has paid the pre- 
miums for his insurance. 

Had the intimated change been made 
there would have resulted a serious sit- 
uation in the business affecting all large 
policyholders and bringing about confu- 
sion among the agents, the companies 
and the policyholders. Fortunately that 
situation was prevented by the excellent 
interpretive work of the committee which 
went to Washington to present the case 
for the best interests of the policyholders 
and insurance. 


F. L. Morton Tells of Committee’s Work 


On that committee was Forest L. Mor- 
ton of the New York Life, who is rec- 
ognized as an expert on tax matters af- 
fecting life insurance and who has served 
in a similar capacity many times in the 
past. To The Eastern Underwriter he 
told what work was done by the com- 
mittee in Washington. Mr. Morton 
spoke on this subject at the meeting of 
the C. L. U. in New York on Wednesday. 
He said: : 

“Ever since we have had the Federal 
estate tax on life insurance we have been 
certain of two things: First, if insurance 
is payable to the insured’s estate it is 
taxable. And, second, if the insurance 
is payable to a named beneficiary there 
is going to be a $40,000 exemption. 

“The only thing involved then is 2 
question of taxability of life insurance 
proceeds not payable to the insured’s 
estate and which exceed $40,000. Under 
the law that is taxable if the insured re- 
tained the legal incidents of ownership 
in the policy during his lifetime. We 
have felt right along that it is exempt 














Inquire 
UNITED LIFE AND ACCIDENT 
INSURANCE COMPANY 
United Life Building 
Concord, New Hampshire 
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if he had given up the legal incidents 
of ownership. 

. “The law provides for taxability of in- 
surance in excess of $40,000 payable to 
named beneficiaries under policies ‘taken 
out’ by the insured on his own life. Ii 
is the interpretation of the words ‘taken 
out’ which have caused a difference of 
opinion. 

State Case on Practical Basis 


“Back in 1930 we got a ruling from the 
Treasury Department to the effect that 
if the insured gave up all legal incidents 
of ownership in a life insurance policy. 
not in the form of testamentary dispost- 
tion, the proceeds were exempt from tax- 
ation. That ruling continued until last 
September when we got an intimation 
that the Treasury Department was going 
to impose the tax on life insurance poli- 
cies if the insured reserved legal inci- 
dents of ownership in the contracts up to 
the time of his death or if he paid the 
premiums. This would have been a de- 
cided step backward, inviting most dis- 
turbing activities in the field. 

“The committee which went to Wash- 
ington placed our case before the Treas- 
ury Department on a more or less prac- 
tical basis. We proposed that if these 
regulations were put into effect we would 
be faced with the same situation of four 
years agd—namely, to get tax exemption 
the insured would have to give up his 
policy and buy new insurance. Also we 
proposed if the contemplated regulation 
went into effect in the future, those who 
were trying to create an estate for their 
beneficiary which would be tax exempt 
would have surrendered their insurance 
and bought new on which they did not 
pay the premiums. As a result the Gov- 
ernment would not be a bit better off and 
the move would have upset the business 
among the agents, the companies and the 
policyholders. 

“Furthermore, we pointed out that a 
lot of insurance was sold under the ex- 
isting provisions relating to life insurance 


TRIPLE INDEMNITY 
LIFE INSURANCE 


with 
Weekly Accident Disability 


One Contract for One Premium 


General Agency contracts available at Bangor, Me.; Cincinnati, Ohio; 
Toledo, Ohio; Erie, Penna.; Harrisburg, Penna.; Altoona, Penna.; 
Williamsport, Penna.; and Detroit. Michigan. 














NORTH CAROLINA 


R. S. Plummer, for many years a successful Supervisor for this Com- 
pany in Philadelphia, is returning to his native North Carolina. 
Mr. Plummer will have openings for General Agents in several 
North Carolina cities (Charlotte excluded). 


PHILADELPHIA LIFE INSURANCE COMPANY 
111 N. Broad Street, Philadelphia, Pa. 

















of the Federal Estate Tax Law and the 
new ruling would upset the entire 
scheme. Inasmuch as the interpretation 
of the rule had stood since 1921, over 
ten years, we asked, ‘Why change it 
now?’ 

“As a result we have the promise of 
the Treasury Department that there will 
be no change in the ruling in the future 
unless it is necessary to comply with 
the Supreme Court ruling.” 

The very evident result of the confer- 
ence is that the new regulations which 
are now out, although they differ slightly 
in phraseology, nevertheless continue the 
practice of the Bureau of Internal Reve- 
nue the same as it always has been. 





SUCCEEDS LATE E. B. HAMLIN 


The National Life of Vermont has ap- 
pointed W. E. Collins as acting manager 
of the state agency at Cleveland formerly 
headed by the late Edwin B. Hamlin, who 
died suddenly on December 6. Mr. Ham- 
lin was a director of the company and 
an outstanding underwriter. He had built 
up an agency staff which is sufficiently 
competent to carry on the business. As- 
sisting Mr. Collins are R. H. Denny and 
H. E. Humphrey. 





VIRGINIA GETS CARITAS CUP 


The Virginia agency of the Reliance 
Life under Manager Carroll T. Scott won 
the Caritas Cup production contest this 
year and the cup was presented to them 
at a Caritas Club Victory Dinner. The 
Virginia agency had previously won the 
cup in 1928. 





GOODWIN NOVA SCOTIA PRES. 


W. G. Goodwin will head the Life Un- 
derwriters’ Association of Central Nova 
Scotia for the coming year. With him 
will be associated Jonathon Creelman as 
vice-president and George Burris as sec- 
retary-treasurer. 





ORGANIZED 1850 


THE UNITED STATES LIFE INSURANCE COMPANY 


In the City of New York 


156 Fifth Avenue 








Non-Participating Policies Only 
Over 80 Years of Service to Policyholders 


Good territory for personal producers, under direct 
| contract 
HOME OFFICE 


To Be L.A. A. Chairman 





D. BOBB SLATTERY 


D. Bobb Slattery, assistant to the 
agency vice-president of the Penn Mn- 
tual Life, is to be chairman of the Life 
Advertisers’ Association Swampscotr 
convention at the end of September. 





NEW POSTS IN PROVIDENT MUT. 
D. A. Hampton, T. A. Bradshaw and 
DeL. H. Monahan Elected to Posi- 
tions Created by Co. Expansion 


Three promotions in the home office 
staff were announced by the Provident 
Mutual Life this week. Donald A. Hamp- 
ton has been elected agency assistant, 
Thomas A. Bradshaw law assistant and 
DeLong H. Monahan assistant treasurer. 
All three positions are newly created, 
made necessary by the expansion of. the 
company, according to Leonard C. Ash- 
ton, vice-president and secretary. 

Mr. Hampton will have charge of the 
company’s western agencies with head- 
quarters at Denver, Col. Mr. Bradshaw 
and Mr. Monahan will continue at the 
home office in their departments. 





Continental Assurance Adds 
Trust Officers to H. O. Staff 


The Continental Assurance has ap- 
pointed as a new member of the home 
office agency staff Lester H. Forbes, who 
will aid in the company’s new agency 
building program in connection with 
trusts, wills, inheritance taxes and pro- 
graming. He has been in the _ bank- 
ing and trust business in Chicago since 
1927, at one time being with the City 
National Bank. He is chairman of the 
Life Trust Institute and a member of the 
round table of the Life Underwriters’ 
Association. For three years he was 
chairman of the streets and public safety 
committee of the Civic Club of Chicago. 

Born in Colorado in 1895 he had a pub- 
lic school education in England before 
returning to Denver for university work. 
He served four years in the World War 
in the Royal Flying Corps in Egypt and 
Palestine, part of the time in close re- 
lationship with General Allenby. 


New York City 
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DR. SAMUEL B. 


DR. CHESTER T. BROWN SCHOLZ, JR. 


president. The program for the meet- 
ing, which is to be held at 142 Holborn 
Bars, London, E.C.1., follows: 

Tuesday, July 23—Reception to dele- 
gates. 

Wednesday, July 24—Formal opening 
of Congress. 

Discussion on “Methods of Estimating 
Risks.” Opening papers: Dr. Sturm, 
Germany; Dr. Chester T. Brown, U. S. 
fore the International Congress the two A. Discussion on “The Prognosis of 
papers allocated to the United States. Hypertension.” Opening papers: Drs. 

Dr. Brown, who is a vice-president of May and Ollivier, France; Prof. Dr. Win- 
the International Congress and who is _ ternitz, Italy. 
widely recognized as an authority on all Thursday, July 25—Discussion on “The 
phases of life insurance medicine, will Acceptance of Glycosurics.” Opening pa- 
take a leading part in the first business pers: Prof. W. Langdon Brown, Eng- 
session of the conference. He will read land: Prof. van den Bergh, Holland. Dis- 
a paper on the subject “Methods of Esti- cussion on “Gastro-Intestinal Ulceration 
mating Risks.” and Life Assurance.” Opening papers: 

Dr. Scholz’s paper on the subject “The Prof. Romanelli, Italy; Drs. Faroy and 
Role of Health Service in Life Insur- Carrie, France. Conference banquet in 
ance,” will be read during the morning the evening. 
sessions of July 26. Friday, July 26—Discussion on “The 

In addition to Drs. Brown and Scholz Role of Health Service in Life Assur- 
several other delegates representing the ance.” Opening papers: Dr. O. Neustat- 
larger American life companies will at- ter, Germany; Dr. Samuel B. Scholz, Jr., 
tend the London sessions. The Duke of U.S. A. Short papers will be delivered 
York is patron for the organization of during the afternoon session. 
which Professor W. Langdon Brown is Saturday, July 27—Excursions. 


Two of the leading participants in the 
International Congress on Life Assur- 
ance Medicine which meets in London, 
England, from July 23 to 27, inclusive, 
will be Dr. Chester T. Brown, medical 
director of the Prudential, and Dr. Sam- 
uel B. Scholz, Jr., medical director of 
the Penn Mutual. These two men were 
selected recently by the Association of 
Life Insurance Directors to present be- 





WHEELING ASS’N SPEAKERS N. Y. ASS’N JANUARY MEETING 
Seth C. H. Taylor Last Month, Vash Gordon V. Kuehner and Maurice Linder, 

Young in January; Group Setting Both of Travelers, to Address 

Fast Pace Gathering January 8 

The Wheeling, W. Va., Life Under- The Life Underwriters’ Association of 
writers’ Association is setting a fast pace New York City will hold its monthly din- 
for itself in the matter of speakers. Seth ner meeting at the Hotel Pennsylvania 
C. H. Taylor, Sun Life of Canada man- on January 8 with two practical speak- 
ager at Cincinnati, was the December ers, both from the Travelers Life, on the 
speaker at a meeting which had a record program. . ; 
attendance and this month the speaker Gordon V. Kuehner, superintendent of 
is to be Vash Young, author and insur- agencies who has come up in the com- 
ance producer, who will make two ad- pany from _ the field, will speak_ on 
dresses, afternoon and evening, on Jan- “There’s a Way of Making Our Job Eas- 
wary 18. At the December meeting thir- ier.” Maurice Linder, the Traveler’s lead- 
ty-eight new members were taken into ing producer in 1934, has selected as his 
the association, a record. Loring Van- subject “Planning Your Work for 1935.” 
Camp is president and James R. Paisley 
secretary. 











SUGGESTS ILLINOIS COUNCIL 

Professor George W. Goble of the Uni- 
versity of Illinois and who is one of the 
authors of the new Illinois state insur- 
ance code, was the luncheon speaker at 
the University Teachers of Insurance 
convention in Chicago last week. He ad- 
vocated the appointment by the governor 
of an advisory board to assist the director 
of insurance. Members of the board 
would serve without pay in order to pre- 
vent it from becoming a political body. 
There is no provision in the new code 
for such a body, Professor Goble said. 





TAXATION BOOKLET $1 


The booklet “Taxation Affecting Life 
Insurance” published by Prentice-Hall of 
New York sells for $1 a copy in indi- 
vidual orders. It has been erroneously 
reported as selling at twenty-five cents. 
In quantity orders it sells for less than 
the $1, on a graduated scale. The book- 
let provides in question and answer form 
a simplified explanation of the effect of 
the inheritance and income tax laws upon 
the various forms of insurance and insur- 
ance trusts. 





Experienced 
Friendly 


Secure 


1935 


Union Mutual 
Life Insurance 
Company 


Portland, Maine 











COLUMBIAN NAT’L REPORT 





Insurance 26% Greater, Annuities 158% 
Higher Than 1933, Early Tabulation 
of Books Shows 
Closing its books early, the Columbian 
National Life of Boston has announced 
that new paid life insurance for the year 
of 1934 advanced 26% over the previous 

year. 

This increase does not include any 
credit for annual premium deferred or 
single premium annuities. During 1934 
these forms showed an increase of 158% 
over the previous year. 





PROVIDENT MUTUAL CHANGES 





W. H. Lausman Louisville Manager; J. 
Atkins Parker in St. Louis; R. H. 
Walker, Ill, Resigns 


William H. Lausman has been appoint- 
ed manager for the Provident Mutual 
Life at Louisville, Ky., and J. Atkins 
Parker at St. Louis. Both men are natives 
of their respective cities and began their 
life insurance careers in the agencies 
which they will now head. 

Robert H. Walker, general agent for 
the company at Baltimore, has resigned 
due to ill health. He has been associated 
with the company in Baltimore since 
1902. He entered into a partnership with 
Thomas N. Taylor in 1916 which was dis- 
solved in 1924 and since that time Mr. 
Walker has been sole general agent. In 
accepting the resignation Franklin C-. 
Morss, manager of agencies, expressed 
the company’s appreciation for Mr. 
Walker’s service during the twenty-two 
years of his connection. 





BROOKLYN NAT’L LUNCHEON 


Executives of the Brooklyn National 
Life and the home office staff had a 
Christmas luncheon presided over by 
Medical Director William L. O’Connell 
and Assistant Secretary George M. Sel- 
ser. Other officers present were Presi- 
dent William R. Bayes, Vice-President 
Ben S. Graham, Assistant Secretary Wil- 
liam R. Beardslee, Assistant Treasurer 
Lester E. Beardslee, Jr., and Associate 
Medical Director Saro M. Cali. 





ROBERTSON NAMED PRESIDENT 
The Life Underwriters Association of 
Niagara Falls, Ont., has elected A. J 
Robertson president to succeed D. A. R. 
Cameron. Other officers for this year 
are A. P. Marshall, honorary president; 
F. W. Lloyd, vice-president; John L. 
Dane, C. S. Bowers and J. R. Thompson, 
regional vice-president; F. M. Darker, 
treasurer; Miss L. R. Hyatt, secretary. 


LEADS 
FOR 


LEADERS 


Fidelity’s successful lead service 
has been in operation for eighteen 
years. It has produced nearly half 
a million first class sales leads. 


From these leads $218,671,153 
of direct business has been written. 
This does not include the millions 
of dollars of business resulting in- 
directly or subsequent to the initial 
sale. 


Fidelity agents rightly prize a 
plan which over eighteen years has 
brought interested inquiries from 
18.7% of the people it has con- 
tacted. 


INSURANCE COMPANY 
PHILADELPHIA 


WALTER LEMAR TALBOT Present 


[PP issn MUTUAL LIFE 











LEADING BERKSHIRE AGENCY 


S. Samuel Wolfson Agency of New York 
Takes First Place Realizing 58% 
Increase for the Year 

The S. Samuel Wolfson agency of the 
Berkshire Life located in the Empire 
State Building, New York, led all 
agencies of the company in total pro- 
duction for 1934. The agency started from 
scratch five years ago and has worked 
its way up to the leading position, in the 
last year realizing an increase in pro- 
duction of 58% over the year 1933. 

Associated in the general agency with 
Mr. Wolfson are Edward Weingart, 
Charles E. Gerhold, William C. Smerling 
and a staff of agents all of whom con- 
tributed to the splendid record made by 
the agency during the past year. 








INDIANA REVISED CODE 





Legislation Against Unauthorized Benefit 
Associations Among Provisions 
In Forthcoming Bill 

Revision of the Indiana insurance code 
which will include laws restricting the 
activities of benefit associations and sim- 
ilar organizations which write forms of 
insurance and yet are completely unregu- 
lated by the state department due to 
loop-holes in the law is forecast in Indi- 
ana, where Governor Paul V. McNutt 
has stated himself as in favor of such 
legislation in the next state general as- 
sembly. The insurance code has been 
revised by the Insurance Department and 
a bill will likely be presented for action 
when the legislature meets January 10. 





ZIMMERMAN DINNER 


The Charles J. Zimmerman agency of 
the Connecticut Mutual Life in Newark 
held its annual dinner last week at the 
Newark Athletic Club. H. M. Holder- 
ness, vice-president of the Connecticut 
Mutual, addressed the dinner The 
agency and office force presented Mr. 
Zimmerman with a gold watch. 
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Northwestern Nat'l 
Has $50,000,000 Assets 


50TH ANNIVERSARY THIS YEAR 








Figures for 1934 Telegraphed to Field by 
President O. J. Arnold on New 
Year's Day 





Registering increases in insurance in 

force, new paid-for business, both new 
and renewal premiums, assets and sur- 
plus, the Northwestern National Life of 
Minneapolis enters 1935, its fiftieth an- 
niversary year, with $50,049,000 of ad- 
mitted assets—a million for each year in 
business—and with contingency reserves 
and surplus to policyholders totaling over 
$5,000,000, according to figures tele- 
graphed to the company’s general agents 
and managers on New Year’s day by O. 
J. Arnold, president of the company. 
” The Northwestern National’s year end- 
ed with $360,268,895 of insurance in force. 
a gain of $3,206,787. The new paid-for 
business was $69,850,455, an increase of 
$4,553,758. Admitted assets totaled $50,- 
049,320 as against $47,611,681 a year ago. 
New premiums amounted to $1,806,286 as 
compared with $1,121,258 for 1933. Con- 
tingency reserves and surplus to policy- 
holders totaled $5,266,399. 

In his telegram to general agents and 
managers Mr. Arnold said: “No accrued 
or past due interest is included in assets 
on account of any mortgage loan or: 
which any interest is past due for over 
three months. We continue to follow 
the sound practice of valuing all bonds 
in good standing on the amortized basis 
and of adjusting the value of the few 
bonds on which interest is overdue or 
which are otherwise in default to their 
actual December 31 market’ values 
through an appropriate contingency re- 
serve. Our bonds alone at actual market 
quotations December 31 plus cash on 
hand without counting many millions of 
dollars of other sound assets are in ex- 
cess of aggregate cash and loan values 
of outstanding policies.” 

Copies of the printed financial state- 
ment for 1934 were mailed out this week. 





New York Chapter of C.L.U. 


Hears F. L. Morton on Taxes 


Before the New York chapter of C. L. 
U. at the Hotel Martinique on Wednes- 
day, Forest L. Morton of the New York 
Life, a recognized expert on tax ques- 
tions in regard to life insurance, led an 
interesting discussion on that subject. 
Mr. Morton withstood a barrage of ques- 
tions from the floor, many of which had 
to do with practical cases involving in- 
heritance, gift or estate tax. 

C. Lamont Post, president of the chap- 
ter, disposed of routine business in short 
order and introduced Julian S. Myrick 
of New York, one of the trustees of the 
American College of Life Underwriters 
In committee reports it was stated that 
a review course will start at New York 
University about February 1 covering 
courses I and II. It is estimated that 
150 men will take C. L. U. exams in New 
York this year comparing with the 117 
members in the city today. 

In his remarks prior to introducing Mr. 
Morton Mr. Myrick referred to the book, 
“Minimizing Death Taxes,” by C. M 
Winslow as one of the best he has read 
on estate taxes. It is published by the 
Commerce Clearing House, 120 Broad- 
way, New York. 

Mr. Morton told of the action of the 
committee in Washington regarding Reg- 
ulation 80 of the Treasury Departmen: 
which is reviewed elsewhere in The East- 
ern Underwriter. 





STATE MUTUAL 21% AHEAD 
The State Mutual Life showed an in- 
crease of approximately 21% in issued 
business for December as compared with 
the same month in 1933. The figure is 
reflected in that of the total issued busi- 
ness of the company for the entire year. 


Glenn Dorr Suggests Novel 
Permanent. Prospect Source 


An unusual method of creating an in- 
exhaustible source of prospects was giv- 
en before the Eastern convention of the 
Northwestern Mutual representatives in 
New York this week by Glenn B. Dorr 
of the Clifford L. McMillen agency, New 
York. This plan is based on a smal! 
number of centers of influence which the 
agent would create as a board of direc- 
tors for his operations as a life under- 
writer. They should be brought into his 
business plans, which should be 
cussed with them frankly, Mr. Dorr said. 
The agent should give them a clear idea 
of what he is trying to accomplish, en- 
listing their interest and co-operation. A 
definite program of education and train- 
ing should be fed to each of them by 
lending them such books as Dr. S. S. 
Huebner’s “Life Insurance as an Invest- 


ment.” As the plan unfolds each mem- 
ber of the board should begin to gene- 
rate enthusiasm for life insurance and 
what the agent is attempting to accom- 
plish in the community. 


dis- 





Northwestern Plans 


(Continued from Page 3) 
2% of the year’s production with a large 
amount undoubtedly attributable to it 
that could not be calculated. The 1935 
campaign has been carefully worked out 
after a thorough survey of all national 
advertising by other life insurance com- 
panies. The national advertising budget 
will be somewhat increased and this year 
will amount to $165,000. The publications 
to be used are Saturday Evening Post, 
Time, Collier’s, Nation’s Business, Suc- 
cessful Farming and National Geographic 
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If you have proven your worth in the field by consistently 
writing a substantial volume of acceptable Life business— 


If you have been a close student of present-day methods and 
feel equipped to select and train others, in addition to your per- 


sonal production,— 


If you have the ambition to “some day” pilot a General Agency 
of your own, and are willing to earn that right by outstanding 
work in organizing and producing, then such an opportunity, at 
a moderate salary (plus full commission and renewals on personal 
business) is open to you as Division Associate with a substantial 
General Agency of a large and prominent company operating under 
New York State laws. Location of Agency: Newark, N. J. Center 


of activities: New Jersey. 








INDUSTRIAL 


HOME OFFICE 





“Opportunity for Men of Ability” 
THE COLONIAL LIFE 
INSURANCE COMPANY ORDINARY 


— of America — 
(Est. 1897) 


Operating in New Jersey—New York—Pennsylvania 
and Connecticut 


INTERMEDIATE en AND CONT INUING TO PLEASE! 


“REPRESENT A GOOD COMPANY” 





JERSEY CITY, N. J. 


GROUP 





HAIGHT, DAVIS & HAIGHT, Inc. 


Consulting Actuaries 


FRANK J. HAIGHT, President 
INDIANAPOLIS 


Omaha Kansas City 








WOODWARD and FONDILLER, ne. 


@ Consulting Actuaries ©@ 
90 John Street, New York 


Telephone Beekman 3-6799 











Edmund Fitzgerald On Investments 


Some of the high spots of the financial 
operations of the Northwestern Mutual 
Life were given to the Eastern conven- 
tion of that company’s field force in New 
York this week by Edmund Fitzgerald, 
vice-president. As Mr. Fitzgerald did 
not have end-of-the-year figures he gave 
those applying November 3. At that 
time the Northwestern Mutual had in 
bonds $387,000,000 par value, an increase 
of $79,000,000 over the previous year. Of 
this increase the company has $53,000,000 
more in government or government guar- 
anteed bonds and $25,000,000 more in mu- 
nicipals. Mr. Fitzgerald pointed out thai 
in common with all investment institu- 
tions the company felt a lack of quality 
issues which necessitated the large in- 
vestments in governments at low yields. 
The increase in municipals was due, Mr. 
Fitzgerald said, to the more favorable 








ENLARGED OPPORTUNITY 
For A Successful Life Underwriter 








Write in confidence, giving details of your experience, age, years 
in the business, etc., and an interview will be accorded you. 


Address 1251, The Eastern Underwriter, 94 Fulton Street, New 
York. 





conditions financially in many important 
cities and also to favorable maturities of 
some of these municipal issues. 

The company has $182,000,000 in city 
mortgages against $186,000,000 a year 
ago. The Northwestern, Mr. Fitzgerald 
said, was willing to make loans on city 
property that meet its requirements as 
centrally located real estate in favorable 
localities. 

The Northwestern, Mr. Fitzgerald said, 
had co-operated with the Federal Farm 
Mortgage Corporation in its plans to re- 
finance farm borrowers. As a result of 
the activity of this Washington emergen- 
cy organization many farm_ borrowers 
had been refinanced through it so that 
the Northwestern Mutual had on No- 
vember 30 only $150,736,000 in farm loans 
as against $190,713,000 on December 31, 
1933, a decrease of $40,000,000. In the 
eleven months of last year the North- 
western had sold 554 farms taken under 
foreclosure, 227 of which were sold for 
cash or government bonds. These farms 
had an assessed value of $3,750,000. The 
selling price totaled $4,000,000, netting a 
profit to the company of $250,000 or 7%. 
Mr. Fitzgerald went on to say that the 
company sees a definite turning point 
during the last six months in the farm 
situation, having sold more farms in that 
time than the company acquired under 
foreclosure. 





Montgomery Finds Acacia 
1934 Figures Encouraging 


“The results achieved during the year 
just ended justify us in looking to the 
future with higher confidence than in 
several past years,” is the view of Wil- 
liam Montgomery, president, Acacia Mu- 
tual. 

“During 1934, Acacia’s assets, insurance 
in force and premium income all showed 
substantial gains. Of utmost importance, 
the rate of policy lapsation was curtailed 
considerably, due both to Acacia’s tradi- 
tional concentration upon conservation 
and to improving economic conditions 
generally.” ; 

Preliminary Acacia figures for 1934, just 
issued, show new paid-for insurance of 
more than $39,000.000; insurance in force, 
more than $350,000,000; paid in death 
benefits and to living policyholders, more 
than $6,600,000; assets, more than $56,- 
000,000. 

On December 31, 1929, Acacia’s assets 
were $33,865,580; at the close of 1930, 
they had increased to $39,465,106; 1931, to 
$45,027,879; 1932, to $49,111,969; 1933, to 
$52,108,776; 1934, estimated at more than 
$56,000,000—an increase of 65% during 
the depression years. 





ATLANTIC LIFE MEETING 
North and South Carolina agencies of 
the Atlantic Life are meeting in Pine- 
hurst January 7-8 to plan for the new 
year. A similar meeting has been held 
in Richmond. 
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When Miss Helen Lorine Duncan, un- 
employed commercial artist of Chicago, 
was picked as winner of the Camay Soap 
essay contest, she was offered her choice 
of $10,000 in cash or a Union Central 
Life annuity to provide $1,000 a year. 
She asked five days to think the matter 
over, decided on the annuity and it was 
presented to her on Christmas Eve by 
Herman A. Zischke, manager for the 
Union Central in Chicago. The presen- 
tation is photographed above. The an- 
nutty was offered by the Proctor & Gam- 
ble Co., makers of the soap, in a contest 


Total new business written by Canad- 
ian companies during 1934 was between 
5% and 10% greater than in 1933, accord- 
ing to estimates made in the Dominion. 
At the eleven month mark the new busi- 
ness was just even with last year for that 
period, not counting annuities. Business 
in force is estimated to be higher than 
at the end of 1933, although for the past 
two years business in force has been de- 
clining. 

Largest actual gains over last year have 
been made in the field of group insur- 
ance. One company estimates total sales 
of new group business may increase 50% 
over the 1933 figure. There will also be 
a marked increase in group business in 
force due to the large number of lives 
added to old policies and a decrease in 
the number of canceled lives resulting 
from improved business conditions. In- 
dustrial insurance has also had a slightly 


better year, the elements of higher pay- 
rolls and increased working hours among 
Canadian wage-earners giving somewhat 
more confidence. 

Ordinary business in Canada for the 
first 11 months of 1934 according to the 
monthly sales figures of the Sales Re- 
search Bureau is on par with 1933. To 
this must be added the substantial volume 
of annuity and pension business which 
has been a feature of the 1934 underwrit- 
ing in Canada, but which is not included 
in the Sales Research figures. Almost 
very company operating in Canada has 
experienced to a large extent in this busi- 
hess which formerly was confined to one 
or two. 


Reports a $1,250,000 Annuity Payment 


Contracts reported ranged all the way 
"ip to a $1,250,000 cash payment made 








Winner of Soap Essay Contest 
Selects $1,000 Annuity As Prize 





advertised in all national magazines and 
participated in by thousands. The es- 
says were all less than 100 words. The 
financial value of the contract is almost 
twice the $10,000 cash prize. 


Canadian Companies Estimate Slight 
Increase In Business for Past Year 


during the year by an American citizen 
who bought an annuity. Many companies 
imposed definite limits on the amount of 
annuity money they would accept. Nearly 
all companies raised their annuity rates 
during the year, or announced increases 
to take effect at the beginning of 1935. 

A significant trend of 1934 was the 
general change in rates, policy contracts 
and so forth during the year. At least a 
dozen companies operating in the Domin- 
ion announced rate changes during the 
year, the most important of which was 
an increase in the non-participating 
rates; some companies announced lower 
dividend scales while others put into 
effect important revisions of plans and 
policies with a view to reducing the 
“spread” beween the intial premium cost 
of their par and non-par contracts. 





NEW PRUDENTIAL AGENCY 





Samuel F. Gammon Named Manager of 
Ordinary Agency Opened This 
Week in Jackson, Miss. 

The Prudential opened a new Ordinary 
agency on Wednesday of this week at 
Jackson, Miss. The new offices are in 
the Merchants Bank Building, 206 to 208 
East Capitol Street, and are under the 
supervision of Samuel F. Gammon, man- 

ager. 

Mr. Gammon, who has been with the 
Prudential since March, 1931, has been 
promoted to his present position from 
that of assistant manager at Jacksonville, 
Florida. During 1933 he was president 
of the Florida Life Underwriters Asso- 
ciation and is chairman of the Sales Con- 
gress Committee of that organization. 
He became a Chartered Life Underwriter 
in 1932 and in 1934 was awarded a cer- 
tificate of Life Insurance Agency Man- 
agement. 


l 








Your Client’s Claim 
Upon Your Initiative 


Suppose your client meets with a serious 
accident and has insufficient insurance to pay ex- 
penses and make good lost time. 


Won't he feel you failed him by neglecting to 
protect him against a hazard so thoroughly under- 
stood by you and so easily overlooked by him? 


Call our local office for rate folder describing 
our reimbursement accident insurance. 


Connecticut General 


Life Insurance Company 


Hartford, Conn. 
ESTABLISHED 1865 


























OF GROWTH IN 
THE UNITED STATES 























The Sun Life Assurance Company of Canada was incorporated in 1865. 


It has maintained an active organization in the United States for 38 
years. Its progress in the United States has been steady and con- 
sistent, its American clients now numbering a very large proportion 
of its million policyholders. 


It is licensed in 39 states, in the District of Columbia and the Territory 
of Hawaii and maintains fifty-five branch offices in the United 
States, giving coast to coast service. 


Payments due under United States policies are made in United States 
currency either at the branch office through which the application 
was made or at the branch office at which the policy is recorded 
at the time of settlement—whichever best suits the convenience of 








policyholder or beneficiary. 


The Sun Life keeps on deposit with United States trustees approved securities 
to the value of its net liability to American policyholders. In this way 
absolute protection to policyholders in the United States is assured. 


SUN LIFE ASSURANCE COMPANY OF CANADA 


HEAD OFFICE MONTREAL 
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MONOPOLISTIC STATE FUND 
THREAT 


Coincident with the start of 1935 the 
New York State legislature got under 
way with a monopolistic compensation 
state fund as one of the major measures 
due to come before it for consideration. 
A monopolistic state fund bill has ap- 
peared regularly at these legislative ses- 
sions for some years past and each time 
it has been defeated. But this year the 
Governor of the state has recommended 
in his annual message to the legislators 
a law requiring that all workmen’s com- 
pensation insurance other than that car- 
ried by qualified self-insurers, be under- 
written by the state insurance fund. And 
such a recommendation puts a different 
complexion on the situation. 


Despite reports which have made the 
rounds to the effect that the loss of the 
workmen’s compensation line would be 
almost welcomed by private companies 
because of huge underwriting losses, they 
will oppose this move on principle. It is 
well known, in fact, that company execu- 
tives and metropolitan managers have 
given much time and thought to the steps 
which should be taken to defeat the mo- 
nopolistic bill. Among others the Insur- 
ance Federation of New York has been 
especially active. 


Spokesmen of the casualty fraternity 
on this matter are convinced that a mo- 
nopolistic fund would not be for the best 
interests of the people of New York be- 
cause with its establishment there would 
be created an army of employes of the 
state, politically controlled. It is also a 
debatable point as how effectively large 
lines, passing from private control, would 
be taken care of from the accident pre- 
vention angle. The production loss to 
agents, brokers and companies would be 
heavy not only on workmen’s compen- 
sation but on collateral lines. As for the 
present New York State Fund it is an 
open question as to how well pleased 
its management would be with the mo- 
nopolistic feature in the law. 


Undoubtedly there will be a marked 
change in the New York State Fund’s 
present set-up and personnel and it 
would not be surprising if its administra- 
tion is vested in a board of five indus- 
trial commissioners. 

Even though compensation business 
will leave private companies if a monopo- 
listic bill becomes law, the casualty car- 
riers will not be relieve of their obliga- 
tions to claimants who will continue to 


receive benefits stipulated under the law. 
Nor will private companies escape from 
the handling of re-opened cases, one of 
the present bug-a-boos. 

One of the biggest fears, it is noted, 
is that the passage of a monopolistic 
State Fund bill by the New York legis- 
lature may pave the way for extension 
of the monopolistic feature to other ma- 
jor casualty lines. No wonder casualty 
company people are organizing such effi- 
cient battle lines to defeat the bill. 





BROKERS’ RELATIONS WITH 
INSURANCE COMPANIES 


Frankly and constructively did Benja- 
min W. Blakey, member of the promi- 
nent New York City insurance broker- 
age firm of Benedict & Benedict, discuss 
brokers’ relations with insurance compa- 
nies when he spoke Wednesday evening 
as a lecturer for the course on “Insur- 
ance Brokerage as a Profession,” offered 
by the Insurance Society of New York. 
Mr. Blakey, an insurance advisor of 
many years’ experience, showed that 
while a broker is the representative of 
the assured, he still has numerous re- 
sponsibilities towards the companies with 
which he does business; and not alone 
for the sake of the companies. 


Unfair criticism of rules and regula- 
tions governing the conduct of insurance 
is certainly to be avoided, Mr. Blakey 
said. Unregulated competition would 
bring disaster to all concerned. A quali- 
fied broker should aim to make risks 
profitable for the insurers, using his 
knowledge and facilities of his organiza~ 
tion to overcome bad experience. Full 
consideration to small orders is advised 
Not only does the small buyer deserve 
genuine service but often these small ac- 
counts lead to important accounts later 
on. Mr. Blakey then went on to say 
that a broker can attain the respect and 
good-will of the companies only by using 
every precaution not to misrepresent any 
risk which he may have to offer. Dis- 


.cuss bad features with an underwriter 


rather than try to cover them up. 


Two other points were touched upon 
by Mr. Blakey. One was his suggestion 
that a successful insurance broker should 
first serve an apprenticeship of at least 
seven years in a reputable brokerage, 
agency or company office before being 
allowed to solicit business or negotiate 
insurance with companies. For some 
years brokers in this state have been try- 
ing to pass a broker’s apprenticeship bill 






























































































WILLIAM H. KELLY 


Col. William H. Kelly, Commissioner 
of Banking and Insurance of New Jer- 
sey, is being praised widely in that state 
for his good work during the last three 
years. His term of office expires next 
month. At a dinner given recently 
tributes were paid to him by a number 
of leading Republicans, even though 
Commissioner Kelly is a Democrat. J. 
S. Rippel, president of the New Jersey 
Bankers’ Association and well known in 
insurance circles, commented on Col. 
Kelly’s helpful attitude in contrast to 
what he said were the tactics toward na- 
tional banks. Deputy Commissioner 
Chris A. Gough told how the Commis- 
sioner has worked day and night in a 
job in which most of his predecessors 
had to spend only a couple of days a 
week. 

* * * 


Bradford H. Walker, president, Life 
Ins. Co. of Virginia, and Mrs. Walker 
entertained at their home in Richmond 
in honor of the American Ambassador 
to the Argentine and Mrs. Alexander W. 
Weddell last Sunday. Ambassador Wed- 
dell, whose home is in Richmond, is on 
leave. 

* * * 


Gordon H. Campbell, general agent for 
the Aetna Life in Arkansas and Louisi- 
ana, has been elected vice-president of 
the Chamber of Commerce in Little 
Rock. Ark. Mr. Campbell has been with 
the Aetna Life over twenty-five years. 
He is chairman of the General Agents’ 
Advisory Council in the company. 


* * * 


Paul L. Haid, president of the Insur- 
ance Executives’ Association, who passed 
the holidays in California visiting his 
mother and his son, was expected back in 
New York this week. 


* * * 


C. W. Van Beynum, Travelers publicity 
director, has been sojourning in Florida 
the past few weeks on his annual va- 
cation. 





at Albany, with a much shorter period 
of training provided. The second point 
of the speaker was that every broker 
should remember the wisdom of prompt 
payment of all premiums to the com- 
panies. It is Mr. Blakey’s experience 
that the companies generally reciprocate 
in paying their claims promptly where an 
assured has always met his premium ob- 
ligations on time. 


JAMES A. BURBANK 


James A. Burbank, Harvard and M7 
graduate, having eighteen years’ exper 
ence in practical engineering work ani 
in business, recently appointed superin. 
tendent of the engineering and inspection 
division of the Travelers Companies, as- 
sumed his new duties on December 17 
Mr. Burbank’s educational and practical 
background provides him with a wel- 
rounded background for insurance engi- 
neering and inspection work in his ney 
post. 

* * * 

Hendon Chubb, head of Chubb & Son 
of New York, marine underwriters, is 
leaving this week for Thomasville, Ga, 
where he will spend several weeks on 
his vast estate there. 

* * * * 


Ben F. Shapro, who recently resigned 
as general agent for the Penn Mutual 
Life at San Francisco, is on his way to 
New York via the Panama Canal. 





DOROTHY HILL 


Miss Dorothy B. Hill, secretary to Mil- 
ton O. Loysen, special deputy in charge 
of the Liquidation Bureau of the New 
York Insurance Department, was chait- 
man of the dinner committee at the al- 
nual dance given by the employes of the 
Liquidation Bureau at the Hotel Me 
Alpin. She has been secretary to Mr. 


Loysen for the last three years and 18 
a popular figure in Insurance Department 
circles. 
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Frank N. Belgrano, Jr. 


It’s time for some San Francisco per- 
sonalities on this page. I'll start with 
Frank N. Belgrano, Jr. On December 22 
the entire city—or most of the population 
—turned out to welcome him as newly 
elected national commander of the Amer- 
ican Legion. His insurance job is presi- 
dent of Pacific National Fire Insurance 
Co. 

It is the first time an insurance man 
or a San Franciscan has been so signally 
honored. However, his selection is his 
reward for long hours and rauch energy 
and money expended for the welfare of 
the American Legion. He is a past Cali- 
fornia state commander and was one of 
the men selected from the city’s finan- 
cial and business leaders to serve as a 
member of the board of trustees having 
charge of the great War Memorial Build- 
ings in San Francisco. 

Frank N. Belgrano, who entered the 
insurance business only as far back as 
1930, was educated as a banker and in- 
vestment banker. He was affiliated with 
banks which later became part of the 
great Bank of Italy—now the Bank of 
America. When the Pacific National was 
taken over by the Transamerica Cor- 
poration, holding corporation of the Bank 


' of America, Mr. Belgrano became affili- 


ated with the company. In 1930 he was 
elected president and the progress made 
by that company during the brief years 
he has been its head has won him the 
respect and plaudits of the “old-timers” 
both at home and abroad. 

All over the United States members of 
the American Legion in the insurance 
business have for the past three years 
been working to make Mr. Belgrano their 
national leader. Now that they have 
accomplished this objective the business 
will see comparatively little of him dur- 
ing the coming year. 

Mr. Belgrano is a powerful orator as 
well as an astute financier and executive. 

* * * 


Henry Franklin Badger, Jr. 


When he left Cornell University some 
years ago with a certificate that informed 
him and the world that he was a quali- 
fied civil engineer, Henry Franklin 
Badger, Jr., thought little of the insur- 
ance business. Now, however, all his 
business thoughts are of the fire and 
earthquake insurance business for they 
practically revolve about him in his job 
a secretary-manager of the Board of 
Fire Underwriters of the Pacific. 

_ Known better as “Harry” Badger, he 
ls one of the most intensive executives 
in the business on the Pacific Coast. A 
difficult job at best he has brought about 
Many modifications and adjustments of 
tows and controversies among the many 
companies that make up the Board’s 
membership. 

When nobody seemed to entirely agree 
with his Cornell certificate he started life 
a a railway engineer finally landing in 
s Angeles where he got an opportunity 
of exercising his profession for the city. 
ater he became city engineer when that 

















metropolis was just developing such in- 
dications. 

After a fling at this, with all of its 
attendant politics, etc., he accepted an 
engineering job with the North British 
& Mercantile. Here he met many mana- 
gers, agents, brokers, underwriters and 
soon was right in the middle of the whirl- 
gig of fire insurance. He learned the 
fundamentals of underwriting and soon 
began to attract attention. When the 
Board companies decided to save some 
of the sprinklered risks for themselves 
Mr. Badger was employed by the Board 
and placed in charge of a sprinkler risk 
department. That he did well is indi- 
cated by his rapid promotion as a board 
executive and his ultimate selection as 
secretary-manager in 1925. 

Mr. Badger is still an engineer—now 
he can add the degree of engineer of 
human behavior, of human relations as 
well as all those other things an insur- 
ance engineer has to be to be even an 
underwriter. 

* * * 


Bert G. Wills 


It may have been because he started 
in the business as an adjuster; it may 
have been an inherent sense of the rights 
of others and it may have been the re- 
sult of his observations of claims but 


Bert G. Wills, vice-president of the Fire- 
man’s Fund Indemnity Co. of San Fran- 
cisco, today stands out as one of the 
most effective advocates of safety in the 
insurance business. 

One of the originators of the San Fran- 
cisco Council for the Reduction of Au- 
tomobile Accidents he still maintains his 
interest and his activity. He has encour- 
aged employes of the company to devote 
time and effort to furthering the move- 
ment; he has been called upon state and 
county authorities and was the man who 
responded when the Junior Chamber of 
Commerce required a trophy for a police 
traffic safety contest. 

An Oregonian by birth, Mr. Wills en- 
tered the casualty insurance business in 
1912 when induced by C. W. Fellows, 
then superintendent of the Royal In- 
demnity at Los Angeles. Mr. Fellows is 
now president of Associated Indemnity 
and a fellow “accident-preventioner” with 
Mr. Wills in the present campaign which 
has made San Francisco one of the 
brighter spots of the nation for traffic 
accident records. With the remainder of 
the state showing an increase in auto- 
mobile fatalities San Francisco shows a 
material reduction. 

Mr. Wills joined the Fireman’s Fund 
in 1921 as superintendent of its automo- 
bile department in Los Angeles. In 1928 
he was elected an assistant secretary 
of the Fireman’s Fund Insurance Co., the 
Home Fire & Marine, the Occidental In- 
surance Co. and the Occidental Indem- 
nity. When the Fireman’s Fund Indem- 
nity was organized he was at once put 
in active charge of its operations as vice- 
president. 

His principal hobby is photography and 
his walls are decorated with fine speci- 


mens of the camera art. He is fond of 
dogs and horses—and is fascinated with 
the deserts of Mexico where he goes 
whenever possible for “loafing” and hunt- 
ing. 

Square of jaw and stalwart of body, 
this genial executive has won many 
friends by his forcefulness, his aggres- 
sive determination and—his human un- 
derstanding which reaches the greatest 
of heights—gentleness and consideration. 

* * * 


Newark Paper Forecasts Retirement 


of C. W. Bailey This Year 


Retirement of C. Weston Bailey early 
this year as president of the American 
of Newark is predicted in a story ap- 
pearing in the Newark Evening News last 
Friday. This news story says that re- 
ports in financial circles are that Mr. 
Bailey will become chairman of the board 
and that Paul B. Sommers, a vice-presi- 
dent of the American, “is most frequently 


mentioned as Bailey’s successor as presi- 
dent.” Mr. Bailey, one of the most wide- 
ly beloved men in fire insurance, recent- 
ly celebrated his fifty-eighth anniversary 
with the company. Continuing, the New- 
ark Evening News said: 

“Bailey last year suggested to the di- 
rectors that a younger man be chosen 
to succeed him, but the board members 
were reluctant to comply with his re- 
quest and insisted that they wished to 
have him maintain official relationship. 
During his presidency Bailey presided 
at board meetings, and to assure that 
he would continue to do so, the position 
of chairman was established. 

“Mr. Sommers was born July 3, 1885, 
at Franklin, O. He was graduated from 
Lake Forest (Ill.) University in 1908. His 
first position was with the Scottish Union 
& National Insurance Co., with which 
he remained for ten years, partly in the 
capacity of fieldman. He went into the 
local agency business in Cleveland and 
in April, 1920, joined the American as 
superintendent of agents. 

“In February, 1923, he was chosen a 
vice-president and in September, 1924, a 
director. He is vice-president of the 
Columbia Fire and vice-president and di- 
rector of the Dixie Fire Insurance Co. 
of Greensboro, N. C. 

“He is chairman of the executive com- 
mittee of the National Board of Fire 
Underwriters, a member of the Fire Un- 
derwriters’ Association of the Northwest, 
the New Jersey Society of Insurance, the 
Insurance Society of New York and a 
fellow of the Insurance Institute of 
America. He is a member of the Essex 
Club, the Maplewood Club and the Es- 
sex County Country Club.” 

* * * 


Sees Optimism Increasing 

In‘erviews with casualty company ex- 
ecutives during the past week on the 1935 
outlook have brought out several en- 
couraging trends which augur well for 
the months ahead. One of these trends 
is increased optimism and it is significant 
that this observation was made by Spen- 
cer Welton, vice-president, Massachu- 
setts Bonding & Insurance Co., who has 
traveled nearly 50,000 miles in 1934 and 
has therefore been in a position to get 
first hand the pulse of the people. Mr. 
Welton says: 


“People generally feel more optimistic, 
are spending more money and the effects 
go on and on like the ripples on a pond 
when a stone is dropped in. How long 
that feeling of optimism may prevail and 
whether or not it is based upon sound 
foundation is another matter. 

“The indisputable fact is that today 
there are more people on railroad trains, 
in hotels, in shops, in places of amuse- 
ment and that condition seems certain 
to obtain for at least the first part of 
1935. Inevitably that reflects itself in 
greater casualty and surety volume. 
There is greater stability in banks, in 
mercantile and industrial institutions 
which means better bonding results.” 


Business Prospects Look Better to 
Standard isti 


Keeping a close watch on the nerve 
centers of business, the Standard Statis- 
tics Co. publishes no Pollyanna reports 
on trends and outlooks. It is therefore 
stimulating to read this organization’s 
first-of-the-year report for various im- 
portant divisions of industry and to note 
that improvement is anticipated in so 
many lines which will mean increased 
insurance coverage. Here’s the sum- 
mary: 

Advertising—Most national advertisers 
report plans to spend more for advertis- 
ing in early 1935 than in the first part 
of 1934. Relative gains in 1935, however, 
will probably be smaller than those re- 
corded in 1934 over 1933. 

Agricultural Machinery—Farm machin- 
ery sales in 1934 increased 70% over 1933 
and there is a reasonable prospect of a 
further 60% gain in 1935. 

Automobiles—Virtually all passenger 
car manufacturers are rapidly expanding 
activities on their 1935 lines and output 
in January will probably record a marked 
gain over December. The present up- 
trend in activity should continue for the 
next few months, with first quarter pro- 
duction indicated at fully 150% of the 
previous quarter. 

Automobile Parts — Representative 
equipment manufacturers are seasonally 
active, reflecting the sharp upswing in 
requirements of the assembling division 
for new models. With the latter’s opera- 
tions expected to register further wide 
expansion, parts and accessories ship- 
ments are likely to show additional im- 
provement for some time. 

Automobile Tires—Although retail de- 
mand is seasonally slack, the larger tire 
makers have recently been increasing 
their output moderately, both in reflec- 
tion of increased original equipment re- 
quirements and of the tendency to raise 
inventories. Barring early crvstalization 
of present labor unrest in the form of 
walkouts, continuance of the upward 
trend of production is expected during 
the next several months. 

Building—Public works construction 
will be well sustained (allowing for sea- 
sonal factors) in the early months of 1935 
but a recovery in new contracts will 
await further appropriations by Congress. 
Difficulties in launching the federal home 
building program may delay the peak 
of such activities until well along in the 
summer. 

Chemicals—With bookings of 1935 con- 
tracts virtually completed, shipments 
should expand more vigorously. January 
sales should at least equal, and probably 
will exceed, totals for the year before. 
In contrast to a year ago, consumers 
have not increased inventories prior to 
the first of the year. 

Coal—Colder weather has recently had 
a beneficial influence on both anthracite 
and bituminous demand and output. As 
to the latter, industrial demand has 
lagged somewhat, and stocks have in- 
creased substantially. Outputs during the 
initial quarter of 1935 for bituminous and 
anthracite coal are expected to make fa- 
vorable comparisons with those of a year 
ago. No change in prices is looked for. 

Electrical Equipment—Most companies 
enter 1935 with a good backlog of orders 
for their lighter lines and household ap- 
pliances, while demand for heavier equip- 
ment later in the year should develop 
principally from industrial companies and 
railroads. Prospects for a good season 
in electrical refrigerators promise stim- 
ulated activities in this and allied lines 
during the next several months. 

Machinery—With 1934 machine tool 
business averaging about 60% higher 
than in 1933, it is evident that the move- 
ment for plant modernization is gaining 
headway. An increasing number of man- 
ufacturers will be forced to follow the 
lead of more efficient units in making 
installations of new equipment. 

Radio—Sales in the past few months 
have shown a substantial gain over 1933 
and the trend toward the more profitably 
priced sets continues. Revenues from 
broadcasting are believed to have been 

(Continued on Page 34) 
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North British Changes 
In Inland Marine Dep’t 


MADE EFFECTIVE JANUARY 1 





Hollerith to Bevete All His Time to 
New York; Shotwell Has Re- 


mainder of Country 





Secretary John P. Hollerith of the 
North British & Mercantile is now de- 
voting his entire time to the development 
of inland marine and special lines in the 
New York metropolitan area. Hereto- 
fore he had charge of this business for 
the entire country but the volume has 
increased to such an extent that it was 
necessary to relieve Mr. Hollerith of 
some of the responsibilities. Secretary 
Samuel T. Shotwell as from January 1 is 
in charge of the inland marine and spe- 
cia! lines department outside the New 
York metropolitan area as well as con- 
tinuing in charge of the automobile de- 
partment. 

Mr. Hollerith is one of the leading 
figures in the inland marine and specialty 
fields. He founded the inland marine de- 
partment of the North British nearly fif- 
teen years ago and has been its manager 
until the present division of duties. 
There is probably no greater authority 
in the country on bridge insurance and 
he is one of the comparatively few ex- 
perts on rain insurance. Mr. Hollerith 
has traveled to all parts of the country 
inspecting bridges and it is likely that he 
will continue this work even though 
nearly all his time will be spent here. 

Mr. Shotwell is well qualified by 
knowledge and experience to discharge 
his new duties and will at all times ac- 
tively continue and support the North 
British policy of meeting the needs of 
its agents through extending and devel- 
oping inland marine and special lines fa- 
cilities. 

Walter R. Rhyan, who is advanced to 
the position of general agent, will assist 
Mr. Shotwell. Mr. Rhyan has been as- 
sociated with Mr. Hollerith in the inland 
marine and special lines department fot 
several years, having previously been 
field representative. 

E. J. Meiners, now general agent in 
the automobile department, continues in 
that capacity. 

These announcements also apply for 
the four associated companies in the 
North British Group, namely the Penn- 
sylvania Fire, the Commonwealth of New 
York, the Mercantile of America and th: 
Homeland of America. 


MADE ASS’T U. S. MANAGER 


John Hosking Advanced by Century In- 
surance Co.; Was General Agent 
For Several Years 

The board of directors at the head 
office of the Century Insurance Co. has 
appointed John Hosking assistant Unit- 
ed States manager to serve under United 
States Manager William A. McConnell. 
For some years Mr. Hosking has held 
the title of general agent in the United 
States branch. He is well acquainted with 








insurance conditions throughout the 
country. 

Mr. Hosking started in insurance 
twenty-four years, entering with the 


Western department of the North Brit- 
ish & Mercantile in New York. From 
1922 to 1929 he was Cook County special 
agent of the North British with head- 
quarters in Chicago but also handled a 
number of special assignments in other 
parts of the Middle West. 

In 1929 he returned to New York to 
become connected with Henry W. Brown 
& Co., who were then United States 
managers of the Century. Walter Stone 
was in active charge of the company. On 
January 1, 1930, Mr. McConnell and Mr. 
Stone became joint United States man- 
agers, Mr. Stone retiring at a later date. 


FIRE INSURANCE 





Van Schaick Again Asks 
Control of Investments 


SPEAKS OF STRONG HOSTILITY 





Report to New York Legislature Con- 
tains Bills Department Wishes 
Enacted This Year 





Several of the same bills advanced by 
Insurance Superintendent George S. Van 
Schaick in other years for closer control 
of the investment operations of fire and 
casualty insurance companies, but which 
failed to be enacted into law, are again 
proposed in his annual report to the New 
York legislature, submitted in Albany on 
Wednesday. In connection with the lack 
of success of the Department in the past 
in getting approval of certain bills spon- 
sored by it Superintendent Van Schaick 
says: 

“Representatives of various insurers 
and organizations are active during leg- 
islative sessions in seeking the defeat of 
bills which they opnose. There can be 
no quarrel with permitting companies and 
organizations interested in legislation to 
follow the progress of measures and to 
oppose them if they choose at public 
hearings. Nevertheless there is no rea- 
son in permitting their zeal and their 
point of view to defeat measures clearly 
designed for the public good. The his- 
tory of Department sponsored measures 
indicates the strength of the opposition.” 


Investment Bills 


Following are the principal bills af- 
fecting fire insurance companies included 
in the proposals of the New York Insur- 
ance Department: 

That Section 13-a be added to the In- 
surance Law compelling domestic compa- 
nies to maintain their invested capital 
and surplus within the territorial bounda- 
ries of this state. 

That Section 16, subd. 3, be amended 
to restrict the investment of 70% of the 
unearned premium and loss reserve funds 
of non-life companies to the securities 
now prescribed for the minimum capital 
investments of such companies under 
subdivision 1 of such section, and for 
the investment of life companies under 
Section 100. 

That Section 16, subd. 3, of the In- 
surance Law be amended to permit in- 
vestment or loan upon the security of 
improved real property in any state pro- 
vided the security be eligible for insur- 
ance and be insured under the provisions 
of the National Housing Act approved 
by the President June 27, 1934. 


Affiliates 


That Section 16, subd. 3-a, be further 
amended to prohibit insurance compa- 
nies from investing in, making loans to 
or making contributions to subsidiary 
companies or affiliates other than insur- 
ance companies. 

That Section 16, subd. 3-a, be amended 
to limit the percent of a company’s as- 
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Sound Insurance 





FIRE ASSOCIATION OF PHILADELPHIA 
Established 1817 


LUMBERMEN’S INSURANCE COMPANY 
Established 1873 


THE RELIANCE INSURANCE COMPANY 
Established 1841 


PHILADELPHIA NATIONAL INSURANCE CO. 


Established 1928 


for over a Century 





NEW YORK 
DALLAS 


Head Offices 
FOURTH AND WALNUT STREETS, PHILADELPHIA 


Departmental Offices 
CHICAGO 


TORONTO 


SAN FRANCISCO 
ATLANTA 














Ocean and Inland Marine Departments 
APPLETON & COX, INC., ATTORNEY 
8 South William Street 
New York City 


Service Offices or General Agencies in All Principal Cities 





sets which may be invested in or loaned 
upon the security of any one institution 
or piece of property to 5%. 

That Section 16, subd. 4, be amended 
to include insurance stocks “owned by af- 
filiates as direct investments of the in- 
vesting insurer. 

“The purpose of this amendment is to 
bar companies from evading the limita- 
tions placed upon them by subdivision 4 
of Section 16.” 


Revising Tax Sections 


That Section 34 be amended so as to 
consolidate therein, in large part, present 
taxing provisions of the statute affect- 
ing foreign authorized insurers. “In gen- 
eral the intent of the proposed measure 
is to revise and consolidate the existing 
tax sections as contained in the insurance 
statutes.” 

That Section 36 be amended by fur- 
ther limiting company dealings with of- 
ficers, directors or trustees either directly 
or indirectly through subsidiaries or af- 
filiates. ; 

That Section 39 be amended to clarify 
the right of the Department to examine 
corporations transacting the business of 








Established 1879 


The Tokio Marine & Fire Ins. Co., Ltd. 





United States Fire Branch: 80 John Street, New York 


J. A. Kersey, General Agent 


GeorcE Z. Day, Ass’t. General Agent 





U. S§.—Statement June 30, 1934 


PREMIUM RESERVE 
OTHER LIABILITIES - 
CONTINGENCY RESERVE 
SURPLUS : 

*TOTAL ASSETS 


*New York Insurance Department Valuation Basis 


$1,683,068.99 
692,497.34 
122,193.74 
10,538,775.45 
13,036,535.52 





fire insurance in this state when suc 
organizations are United States branche: 
of foreign insurance corporations doni: 
ciled in another state. “The purpose oi 
this amendment is to clarify the situation 
with respect to United States branche 
of foreign (alien) insurance corporations 
transacting business in this state, which 
has caused some controversy in the past’ 
That Section 143 be amended by delet: 
ing the provision “this section shall not 
apply to contracts of insurance upor 
property located without this state.” “The 
purpose of this change is to amend the 
section by omitting the provision tha! 
the section shall not apply to contracts 
of insurance upon property located with 
out this state. The existing provision 
has been advanced as authority for per 
sons to represent insurers which are no! 
admitted to do business in the state. Tw 
years ago the Legislature eliminated the 
same provision from Section 142.” 





RITCHIE MANAGER FOR G. & R. 

Samuel C. Ritchie, for the last three 
years an underwriter in the New York 
office of the American of Newark, has 
been appointed manager of the New 
York metropolitan department of the 
Globe & Rutgers. The company started 
writing local business Wednesday. Mr 
Ritchie has been in fire insurance abot! 
thirty years, serving with the Phoeni 
of London, Home, Importers & Export: 
ers and the American. 





TO VOTE ON B’KLYN PROBLEM 


The special committee of the Nev 
York Fire Insurance Exchange on the 
Brooklyn and Long Island City situation 
will recommend next Wednesday tht 
adoption of an amendment to the agree 
ment to permit the payment of 12%% 
overriding commission only to thos 
qualified agents who have represente! 
their companies since January 1, 1915, t? 
May 10, 1933. The Exchange may als’ 
voté on suggestions offered by Brooklyt 
agents. 
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Brokers’ Relations With Insurance 


Companies Viewed From Iwo Angles 


A. H. Witthohn, Fire Underwriter For Chubb & Son, Gives 
Companies’ Side; B. W. Blakey, Benedict & 
Benedict, Speaks For the Brokers 


A. H. Witthohn, fire insurance manager 
for Chubb & Son of New York and an 
able underwriter of long experience, men- 
tioned a few ways in which brokers can 
improve their relations with companies and 
assureds in a brief talk which he made 
Wednesday to those brokers taking the 
course of lectures designed to aid in en- 
hancing the status of insurance brokers. 
Mr. Witthohn said that companies are en- 
titled to receive full information, both fa- 
vorable and unfavorable, about risks which 
brokers are placing; that brokers should 
desist from willful misrepresentation of 
facts, and that in rendering service to their 
clients they should give as full considera- 
tion to adequate and valid insurance as to 
savings in rates. Mr. Witthohn’s remarks 
follow: 

In preceding lectures in this series a 
great deal has been said on the subject 
of brokerage ethics, practice and compe- 
tition, with which I heartily agree, and 
that really cover the subject of the brok- 
ers’ relations with the companies so thor- 
oughly that there is very little that I can 
add except a few personal opinions and 
observations. 

Frankness From Brokers Expected 


The company has the right to expect 
from brokers perfect frankness and can- 
dor in the presentation of an insurance 
coverage. Many brokers are of the opin- 
ion that because a company has maps, 
surveys, commercial and loss reports they 
need know little about the physical and 
moral characteristics of the risk, and if 
they do know about these essential fea- 
tures they need not divulge any informa- 
tion derogatory to the placing of the line. 

When I refer to brokers I mean the 
organization, the head of which may be 
absolutely honest and truthful, but who 
must also assume responsibility for the 
shortcomings of his subordinates. 

The hurried placing of late orders is 
frequently reason for lack of knowledge 
of specific conditions, and by reason of 
lack of time on the part of companies 
many a risk is bound as an accommoda- 
tion, and when a loss occurs it usually 
creates a condition of suspicion or 
strained relations and a delay in fhe 
prompt settlement with the assured. I 
particularly refer to information regard- 
ing moral hazard, financial and and care 
and management. A great many assureds 
enjoy a good financial rating, but the 
care and management are poor, and these 
features of the moral hazard are per- 
haps the worst from an underwriting 
point of view and are the most neglected 
on the part of the broker. This is es- 
pecially true with regard to renewals. 
They are placed mechanically. Care and 
management can change materially for 
the worse in a year’s time, and except 
for high valued and special hazard risks 
company inspection bureaus do not re- 
veal these changing conditions often 
enough, . 

Underwriters are entirely justified at 
all times in refusing a bad moral. A poor 
physical risk of good moral hazard car 
be taken as an accommodation, limited 
only by class restriction and the condi- 
tion of a broker’s account. 


Rate Engineering Services 


Great stress is placed upon “service” 
by many brokers, with little realization 
that incceasing demands for particular 
Service such as rate engineering are 
making it necessary for all underwriting 
offices to specialize in this form of serv- 
an increasing competition from other 
brokers receiving similar service from 


Benjamin W. Blakey, partner in the 
well-known New York insurance broker- 
age firm of Benedict & Benedict, cited 
several essential duties of the competent 
broker in his relations with insurance 
companies when speaking Wednesday eve- 
ning before the course on “Insurance 
Brokerage as a Profession.” He mention- 
ed unnecessary criticism of regulations of 
the business, overcoming of bad experi- 
ence of risks, full service to the small 
assured, no misrepresentation when offer- 
ing risks to companies, prompt remittance 
of premiums and training of young brok- 
ers. Extracts from his lecture follow: 


In my opinion the professionalization 
of the insurance brokerage business can- 
not be attained until the insuring public 
realizes that our vocation is as important 
to their interest as law, medicine or any 
of the other professions where there are 
standard requirements before a degree 
can be sxcured, and not until the brokers 
by their constant vigilance in the pro- 
tection of the assureds’ interest earn 
their respect and admiration. In other 
words, I think the conduct of the insur- 
ance broker should in time establish his 
position in the community so that the 
public would demand that he be classified 
as an insurance specialist, according to 
his degree of ability. ; 

Those brokers who are constantly crit- 
icizing the rules and regulations we are 
now forced to submit to should endeavor 
to realize that a break in our rule-mak- 
ing and rating organizations would bring 
disaster and elimination to both the smal! 
broker and also small insuring company. 


Make Risks Profitable 


The far-sighted broker can best serve 
his assured, and also improve his rela- 
tions with the insurance companies, by 
using every effort to make every risk 
that he places as near perfect as possible 
and where a risk has been unprofitable 
to spend his entire time and thought in 
devising ways and means to overcome the 
difficulties that cause the bad experience. 

The broker should be interested in 
every civic and trade organization that 





other offices. Too often this type of 
service has secured a line because ot 
ice, thereby building against themselves 
premium saving, but at the expense of 
valid insurance. 

I grant you that rate engineering on 
the part of the broker is a necessary 
service to his assured, but the most 
requisite duty to his client is a compre- 
hensive insurance knowledge, with a rea- 
sonably clear perception of modern bus- 
iness and economic requirements, without 
which no broker can expect to intelli- 
gently satisfy his assured with solvent 
and valid insurance. 

Insurance is indemnity, and I have no 
patience with nor do I condone the eva- 
sion of liability through claim of tech- 
nicality. But where a broker has wilfully 
misrepresented pertinent facts at the 
time of effecting insurance, or by reason 
of lack of knowledge of actual conditions 
not presented, and involving circum- 
stances which would have led to a re- 
fusal of the business on the part of the 
company, I feel there is every reason for 
denying liability according to the exigen- 
cies of the particular occasion. 

In conclusion, [ wish to extend my sin- 
cerest wishes for a successful conclusion 
of the task to which you have set your- 
selves. It should have the enthusiastic 
support of all who are engaged in the 
insurance business, looking upon it as a 
profession, to which classification you 
hope to elevate the insurance brokers. 


can help bring about the elimination of 
any abuse in any industry or in the vio- 
lation of any law or city ordinance that 
has any bearing on the cost of the insur- 
ance we negotiate, and with this constant 
vigilance I feel certain the insuring pub- 
lic would soon learn that we are striving 
to give them lower insurance costs and 
we would gain their respect and they 
would help us to enact laws that would 
give that type of broker a degree in his 
profession. 

A broker can only attain the respect 
and good will of the insurance companies 
by using every precaution not to mis- 
represent any risk which he may have 
to offer, and it has been my experience 
that it is far wiser for a broker to dis- 
cuss the dangerous aspects of his risk 
rather than endeavor to cover them up, 
as very often the trained underwriter can 
make suggestions from past experiences 
that will make your risk a better one. 


Close Relations Essential 


Far-sighted brokers realize that valued 
relations with insurance companies must 
be attained by their conduct in handling 
their business over a period of years, and 
when this relationship is accomplished 
the broker will find that it is his most 
important asset and not only will assist 
him in getting new business but will pro- 
tect the business on his books from loss 
through competition with mutual insur- 
ance companies and reciprocals. 

One of the outstanding illustrations of 
what can be accomplished with the prop- 
er co-operation of brokers and under- 
writers has been the experience in the ne- 
gotiation of fire insurance on the large 
department stores which now enjoy one 
of the lowest rates in any classification. 
This has been brought about by years 
of effort on the part of the assured in 
following every intelligent recommenda- 
tion for the prevention of fire that the 
underwriters have made, which has re- 
sulted in keeping down the losses and 
made it possible for the underwriters tc 
reduce rates which in my opinion never 
could have been accomplished simply by 
mutual or reciprocal competition. 

I will state that in my opinion a suc- 
cessful insurance broker must first serve 
an apprenticeship of at least seven years 
in a reputable insurance brokerage agen- 
cy or company office before he is allowed 
to solicit insurance or negotiate insur- 
ance with companies, and that it should 
be remembered that no broker can be 
successful over a period of years unless 
he enjoys the confidence and respect ot 
the underwriters, and that his company 
connections are just as essential to estab- 
lish as to secure new business, as you 
cannot retain your business unless your 
relations with the insurance companies 
have earned their respect. 

Another important factor in the build- 
ing up of a valuable relationship with 
insurance companies is the prompt pay- 
ment of all premiums by the broker te 
the insurance company. The wisdom of 
this old-fashioned custom was most clear- 
ly demonstrated during the bank holiday 
in 1933 when the brokers who had con- 
tinued to follow this method of handling 
the premiums which had been entrusted 
to them found that they had small 
amounts belonging to the insurance com- 
panies in their own bank, whereas the 
broker who waited until the final day 
that the companies allow for payment 
was in a most embarrassing position. The 
prompt remittance by brokers of all pre- 
miums paid them also builds up for his 
assured a reputation for prompt payment 
that very often reacts to their credit in 
the event of loss, and my experience has 
shown the companies most generally re- 
ciprocate in paying their claims where 
the assured has always met his premium 
a on or before the actual duc 
date. 





BIRMINGHAM FIRE DIVIDEND 


The Birmingham Fire of Birmingham, 
Ala., has declared the regular quarterly 
dividend of 25 cents a share and an extra 
of 25 cents, both payable December 31 
to stockholders of record December 15. 


Two Made Partners 
In Chubb & Son 


P. CHUBB AND J. ROGERS, JR. 


Both Yale Graduates; Former Son of 
Hendon Chubb; Latter Head of 
Transportation Dep’t 





Percy Chubb and John Rogers, Jr.. 
were admitted to partnership in Chubb 
& Son, marine underwriters, on Janu- 
ary 1, and they are the first to be ad- 
mitted as partners since 1924. Both men 
have spent their entire insurance careers 
with this office. 

Mr. Rogers was graduated from Yale 
in 1920 and has been with Chubb & Son 
since that year. He has served in the 
various departments of the office and for 
several years has been head of the trans- 
portation department. 

Percy Chubb, son of Hendon Chubb, 
senior partner in the firm, is also a Yale 
graduate, class of 1931. He joined Chubb 
& Son after graduation and has served in 
both the underwriting and loss depart- 
ments and at present is in the ocean 
marine underwriting department. A young 
man of intelligence and perseverance, Mr. 
Chubb has added to his knowledge of 
marine insurance outside of regular busi- 
ness hours. For two years in succession 
he has won the prize offered by the In- 
surance Institute of America, Inc., for 
the best marks in the ocean marine 
courses. He is married and lives in New 
Jersey. 

Other partners in Chubb & Son are 
George B. Ogden, Thomas H. Allen, 
Hawley T. Chester, James Russell Par- 
sons, Junius L. Powell and Thomas J. 
Goddard. 





Fix Hearing Dates For 


Illinois Insurance Code 


The Illinois Insurance Code Commis- 
sion has arranged dates for hearings on 
the new Illinois code. These are to be 
held at the LaSalle Hotel in Chicago. 
On Friday afternoon, January 18, at one 
o'clock there will be a hearing on the 
provisions affecting agents and brokers; 
on Friday, January 25, at the same hour 
there will be a hearing for casualty in- 
surance, and on Saturday morning, Jan- 
uary 26, at nine o’clock the provisions 
affecting fire insurance will be discussed. 
All persons interested are invited to at- 
tend the hearings and to present any 
suggestions they may have for amend- 
ment to the code as originally presented. 
Those called for Friday and Saturday 
meetings are requested to be in attend- 
ance each day as the meeting will go 
right through Friday afternoon and eve- 
ning and all day Saturday if necessary. 





KEANY HEADS BAY STATE CLUB 


T. Walter Keany, special agent of the 
American of Newark, was elected presi- 
dent of the Bay State Club at the annual 
meeting held last Friday in Boston. Other 
officers elected were as follows: vice- 
president, George H. Eise, special agent, 
Northern Assurance; treasurer, Clarence 
F. Campbell, special agent, New York 
Underwriters, and secretary, Albert H. 
Langlois, special agent, Niagara Fire. 





NOW INDEMNITY MARINE 


The Indemnity Mutual Marine Assur- 
ance Co., Ltd., of London, which some 
months ago announced that it was con- 
sidering dropping the word “Mutual” 
from its corporate name, has now made 
the change. For more than a century 
the word “Mutual” in the title has had 
no significance but it has been confusing. 
The Indemnity Marine is a stock com- 
pany, controlled by the Northern Assur- 
ance. 





DEATH OF L. B. HUMPHREYS 

Louis B. Humphreys, insurance and 
real estate agent of Camden, N. J., died 
there on December 28 in his seventy- 
sixth year. 
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N. Y. Dep’t Would Curb 
Non-Admitted Insurers 

CHANGE IN PENAL LAW ASKED 

Van Schaick Does Not Want Unauthor- 


ized Insurers Adjusting Losses 
in This State 








In submitting his annual report to the 
New York legislature this week Insur- 
ance Superintendent George S. Van 
Schaick asks that Section 1199 of the 
Penal Law be amended so that the Su- 
perintendent of Insurance should be des- 


ignated as process attorney only for 
those foreign insurers which are author- 
ized to do business in this state, it being 
the policy of the state to prevent the 
operations of unauthorized insurers. 

This reqest for legislative aid is asked 
by the Superintendent because on July 
5 last year the Attorney-General re- 
versed an opinion of January 9, 1909, and 
ruled that the Superintendent should ac- 
cept and file the tendered designation 
by an unauthorized insurer who desired 
it. Explaining this situation further, Su- 
perintendent Van Schaick said in his re- 
port: 


Question Raised by Importers 


“Late in 1933 the Department was 
asked whether there was any legal reason 
why an unauthorized underwriter could 
not arrange for adjustment of losses 
within this state for the convenience of 
domestic importers rather than requiring 
claimants to present and collect claims 
abroad. The inquiry was referred to the 
Attorney-General for opinion. He ruled 
that Section 1199 of the Penal Law ex- 
pressly prohibits the adjustment of losses 
on behalf of a foreign insurance carrier 
where such carrier has not designated 
the Superintendent of Insurance as at- 
torney for the service of process. 

“Upon receipt of this opinion the in- 
quirer stated it was its understanding 
that upon filing a written appointment of 
the Superintendent as process attorney 
in accordance with Section 1199 of the 
Penal Law no objection was to be seen to 
the payment of losses in this state by 
an unauthorized insurance carrier 
through regular settling agent. 

“The Department replied that it could 
not confirm this understanding. Its po- 
sition was based upon an opinion of the 
Attorney-General dated January 9, 1909, 
in which it was held that an appointment 
of the Superintendent as process attor- 
ney by a foreign insurance corporation 
should not be filed until such corpora- 
tion should have received a certificate of 
authorization to transact business in this 
state as specified in Section 9 of the In- 
surance Law. The Department was asked 
to submit the matter to the Attorney- 
General for further opinion. This was 
done. Under date of July 5, 1934, the 
Attorney-General reversed the opinion of 
January 9, 1909, and ruled that the Su- 
perintendent should accept and file the 
tendered designation by the unauthorized 
insurer in question.” 


N. B. & M. FIELD CHANGES 








Western Department Announces New 
Arrangements in Kansas, Nebraska, 
South Dakota and Oklahoma 


The North British & Mercantile group 
has announced several field changes in 
Western department territory, effective 
January 1. The general agency of C. C. 
McKnight, which has represented the 
Commonwealth, Quaker City Underwrit- 
ers and Vulcan Underwriters in Okla- 
homa and the Quaker City Underwriters 
and Vulcan Underwriters in Kansas, is 
to represent the Commonwealth in Kan- 
sas also. 

State Agent C. C. Rich, who has han- 
died the fleet for part of Nebraska, will 
make his headquarters in the Insurance 
Exchange Building, Sioux City, Iowa, and 
handle northeastern Nebraska, north- 
western Iowa and southeastern Sout 
Dakota. W. I. Rowe, state agent in 
South Dakota, continues his headquar- 


Supplementary Rules 
On Valuations in N. Y. 


COVER BONDS AND MORTGAGES 





Insurance Department Also Explains 
New Regulations on Reporting Con- 
tingency Reserves 





A supplementary set of requirements to 
be followed by insurance companies in 
preparing their 1934 statements has been 
sent out by the New York Insurance 
Department. These requirements outline 
the method of reporting real estate ac- 
quired by foreclosure. but still subject 
to redemption, and also the rates and 
methods of calculating values of bond 
and stock holdings. In reporting fore- 
closed real estate companies are required 
to submit full information similar to that 
required for mortgages in default, where 
applicable. 

The requirement for reporting stock 
and bond holdings states: “The rates to 
be used for calculating the amount to be 
entered in the columns headed ‘Market 
Value for Bonds and Stocks’ should be 
those given in the ‘Convention Book of 
Security Values’ which will be published 
early in January, except that the rates 
and values of bonds of the United States 
and Canada and their respective political 
subdivisions acquired after December 31, 
1931, should be the actual December 31, 
1934, market quotations.” 

The Insurance Department also requires 
with respect to the column headed 
‘Amortized or Investment Value,” “For 
all bonds of the United States Govern- 
ment, its political subdivisions, the Do- 
minion of Canada and its political sub- 
divisions which are not in default as to 
principal and/or interest the values en- 
tered in this column should be the same 
as those entered in the column headed 
‘Market Value.’” 

H.O.L.C. and Farm Mortgage Bonds 


It further was ordered that Home 
Owners’ Loan Corp. and Federal Farm 
Mortgage Corp. bonds, which are fully 
guaranteed as to principal and interest 
by the federal government, should be 
included with U. S. government bonds. 

In connection with the method of re- 
porting contingency reserves, the new 
regulations provide: “If the total value 
of bonds and stocks calculated in ac- 
cordance with instructions exceeds the 
aggregate of the market quotations of 
December 31, 1934, for such securities, 
you may in your discretion show the dif- 
ference in a separate liability item des- 
ignated ‘Contingency Reserve,’ represent- 
ing the difference between total values 
carried in assets for all bonds and stocks 
owned, and total values based on Decem- 
ber 31, 1934, market quotations. 

“If the aggregate of market quotations 
for all bonds and stocks owned exceeds 
the total of the values carried in assets 
for such securities, you may append a 
footnote along the following lines: On 
the basis of December 31, 1934, market 
quotations for all bonds and_ stocks 
owned, this company’s total admitted as- 
sets would be increased to $.......... # 





ters at Aberdeen and will handle the re- 
mainder of the state. 

In Oklahoma, where the fleet has two 
state agents, each handling part of the 
companies for the entire state, it has 
been arranged to have State Agent F. F. 
Thompson take all the companies for the 
northern part of the state and State 
Agent R. M. Berger handle all in the 
southern part of the state. Both will 
continue their headquarters in the In- 
surance Building, Oklahoma City. 


MASS. FIRE PROPOSALS 

Fire insurance companies will be able 
to insure against loss or damage caused 
by motor vehicles or aircraft, and also 
sprinkler leakage, under a Massachusetts 
standard form policy if the next state 
legislature acts favorably upon recom- 
mendations included in the nine proposed 
amendments to the insurance law sub- 
mitted by Commissioner Merton L. 
Brown. 








F. D. LAYTON, President 


Admitted Assets 





National Fire Insurance Company 
OF HARTFORD, CONN. 


Statement December 31, 1933, to New York Insurance Department ' 
wae aE we © ocd aa wie a ewan $39,924,452.58 


ty Me I os os Sa a a's, 6 06. b's boob Da Wis Siew eeED 6 bb eK ewiwn 0,000.00 
Seenewue Gap Gommmemmes CRnedial) . gn occ c cc ccrcecvavenceccens 3,769,288.38 
menpeeey Daw Gees, SURO. goon oo nk eicececces concccceas 1,700,000.00 
Net Surplus (Based on December 31, 1933, Market Prices).............. 11,867,764.77 

—_——— 
Surplus Available for Protection of Policyholders....................... sieserveaee 


—e, 


S. T. MAXWELL, Vice-President 


1,984,950.21 








Insurance Stocks Registered 


Good Advances During Last Year 


By Howard S. Hoit, 
of Hoit, Rose & Troster 


Holders of insurance stocks can look 
back on 1934 with much satisfaction. A 
combination of excellent underwriting re- 
sults and rising liquidating values pro- 
vided the background for one of the best 
market performances by insurance stocks 
in recent years. 

The Hoit, Rose & Troster weighted 
average of twenty representative issues, 
consisting of fifteen fire insurance stocks, 
three casualty stocks and two life insur- 
ance stocks, shows an appreciation of 
over 41% for the year. This compares 
with an appreciation of 14% for the cor- 
porate bond market but a decline of 11% 
for the general stock market, as meas- 
ured by Standard Statistics averages. 

An impressive aspect of the market 
action of insurance stocks was the man- 
ner in which gains were held and the 
scarcity of offerings of various prime is- 
sues, even at higher prices. During Ie- 
cember the weighted average reached the 
best levels since the autumn of 1931. 

Basis For Optimistic Attitude 


The present position of the insurance 
business provides the basis for an opti- 
mistic attitude. Fire losses are contin- 
uing to go down but premium volume is 
turning up. Casualty companies are 
gradually affecting improvement in un- 
derwriting. Life insurance companies are 
experiencing a satisfactory upturn in 
business. Various companies have large 
surpluses and stock dividends are pos- 
sible. Extra cash dividends have been 


declared by various companies and more 
are expected. 

Past records show that over a period 
of years insurance stocks average to sell 
about one and a half times liquidating 
values and about fifteen times annual op- 
erating earnings. At current levels, de- 
spite the excellent advance that insurance 
stocks have experienced, a group of 
twenty issues is selling at only one and 
a fifth times liquidating values and at 
only ten and a half times 1933 operating 
earnings. Operating earnings for 1934, 
furthermore, are expected to be at least 
25% higher. 

Insurance stocks began the year 1934 
with a sharp rally. Opening January 2 
at 30.29 the weighted average of twenty 
issues reached 36.90 on January 29 and 
by February 21 had attained a high of 
39.17. During March the list marked 
time, but in April the spring high of 
40.76 was reached on April 21. At this 
time the average showed 35% apprecia- 
tion over the January 2 low. This gain 
was maintained very well during the fol- 
lowing months of May and June, the 
average showing maximum variation of 
only two and a third points during these 
two months. A new high level of 40.9) 
was reached on July 19, but narrow trad- 
ing then prevailed into last September. 

The advance was resumed in vigorous 
fashion during October and November, 
the latter month being especially active. 
On October 11 the average pushed 
through to a new high of 40.97. Stocks 
then continued upward and the Novem- 
ber advance finally established a 1934 
high of 44.64 on November 26, at which 
point the average showed an appreciation 
of over 47% compared with the January 
2 low. The average closed December ai 
about 43, a net appreciation of about 41% 
for the year. 





AGENCY’S 70TH ANNIVERSARY 

Neare, Gibbs & Co., prominent Cincin- 
nati agency, will celebrate its seventieth 
anniversary this month.: Established in 
1865 by Captain George W. Neare, a son, 
Clarence J., and a grandson, George W. 
II, are active in the agency at the pres- 
ent time. The agency was originally 
known as Neare, Batchelor & Ren® and 
the three members were all well-known 
along the waterways of the Middle West. 
Captain Neare became general agent for 
the St. Paul in 1882 when it entered the 
river business. The agency has issued 
a twenty-page booklet commemorating 
the anniversary this month. 


JOHN G. MONROSE, SR., DEAD 

John G. Monrose, Sr., for years a fire 
loss adjuster at Philadelphia, died on 
December 22 at a town near New Or- 
leans where he was living. He was near- 
ly 80 years of age and had been retired 
for about five years. A son, John G. 
Monrose, Jr., lives in Philadelphia. For 
some years prior to 1906 the deceased 
was special agent of the Continental in 
Ohio. In that year he became manager 
of the Philadelphia branch of the Gen- 
eral Adjustment Bureau. Later he re- 
tired from the bureau to act as an inde- 
pendent adjuster. 





L. & L. & G. Offers To 


Buy Stock of Seaboard 


The Liverpool & London & Globe has 
made an offer of $12 a share for all out- 
standing stock of the Seaboard of Balti- 
more. President Rodney J. Brooks of 
the Seaboard says that the offer has 
been approved by holders of more than 
65% of the stock and also is favored by 
the board of directors. Stockholders were 
requested to deposit their stock with the 
Fidelity Trust Co., Baltimore, before Jan- 
uary 2 in exchange for cash upon con- 
summation of the sale. Last year the 
L. & L. & G. and the Prudential of Great 
Britain located in New York arranged 
for 100% reinsurance of all policies of 
the Seaboard, which has 30,000 shares of 
stock outstanding with a par value of 
$7 a share. 





LOCAL BOARD REINSTATED 

The North Carolina Association of In- 
surance Agents has placed under proba- 
tional recognition the Greensboro Insur- 
ance Exchange. The local board agrees 
to co-extensive membership and also to 
support the in-and-out rule of company 
representation. 
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An America Fore Combined Automobile 
Policy gives your clients over 40,000 
friends throughout the U. S. 
When they run afoul of automobile financial 
responsibility laws there is someone nearby 
to give them a helping hand. 


iM CR ROVED EYL THE ACID TEST/OF TIMED | 
The AMERICA FORE GROUP | ) of Insurance Companies 


THE CONTINENTAL INSURANCE COMPANY ; oY 2 NIAGARA FIRE. INSURANCE COMPANY 


AMERICAN EAGLE FiRE INSURANCE COMPANY MARYLAND INSURANCE COMPANY OF DELAWARE 
THE FIDELITY AND CASUALTY COMPANY 


FIDELITY-PHENIX FIRE INSURANCE COMPANY = 
a ERNEST sTU RM . Chairman of the Boards 
First AMERICAN FirE INSURANCE COMPANY BERNARD M. CULVER. President 


Eighty Maiden Lane, \Mmuwmme| New York N.Y. 

















NATIONAL UNION 
FIRE INSURANCE 
COMPANY 


Pittsburgh, Pa. 


“Every man owes a part of his time 
and money to the development of 
the business or industry in which 
he is engaged.” 

—Theodore Roosevelt. 
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Broker Discusses 
Office Efficiency 


QUALIFICATIONS OF SOLICITORS 
C. H. Brown, President-ef B.C. Rath- 
bone & Son, Also Speaks of De- 


partments Required 





Clarence H. Brown, president of R. C. 
Rathbone & Son, Inc., well-known New 
York insurance brokerage office, spoke 
last week on “Office Routine, Efficiency 
and Employe Training” to those attend- 
ing the series of lectures on insurance 
brokerage as a profession given by the 
Insurance Society of New York. One 
matter discussed by Mr. Brown had to 
do with the qualifications of successful 
solicitors. On this topic he said: 

“The man of good social connections. 
who does not necessarily need much, if 
any, knowledge of insurance; his friends 
will give him his start and if he finds a 
source through which his lines can be 
intelligently handled he has better than 
an even chance for making good. 

“The second type is the man of good 
personality, possessing some basic knowl- 
edge of insurance which he is constantly 
increasing. 

“The third is the man of exceptional 
insurance ability, with or without much 
personality, but who is tenacious, al- 
though it must be admitted that tenacity 
is a form of personality which, when car- 
ried too far, becomes objectionable, de- 
feating its very purpose—an asset turned 
into a liability.” 


Complete Organization Needed 


Mr. Brown emphasized the need for 
organization in an insurance brokerage 
office. “An organization should be al- 
most a compendium of insurance knowl- 
edge,” said Mr. Brown, “deriving its in- 
formation from every available source— 
clipping bureaus, insurance publications, 
local correspondents, insurance compan- 
ies, legislative reports and from court de- 
cisions. To make this, mass of knowl- 
edge of practical availability it must be 
collected, divided and distributed to spe- 
cialists in our various departments so 
that each will be thoroughly conversant 
with the latest decisions and rulings 
which have to do with the form or forms 
of insurance coming under his immediate 
jurisdiction. 

“The well-equipped brokerage office 
today is thoroughly departmentalized. 
There are departments specializing, re- 
spectively, in fire coverage, in casualty, 
in surety, marine, life, automobile, loss 
and claim, compensation, inspection and 
engineering, a safety engineer, a bond 
department, accounting, auditing and Ie- 
gal departments, each under the imme- 
diate direction of a specialist whose 
knowledge plays an all-important part in 
the never-ending problem of securing the 
right coverage at the right rates in the 
right companies. 

“These specialists are the department 
heads who are responsible to the execu- 
tives for the results of the departments 
over which they rule. They have, too, 
the responsibility of training and devel- 
oping understudies who can carry on 
during a period of sickness or in the 
vacation season, and they must train 
their own respective staffs to correctly 
handle conventional and more or less un- 
changing details, thereby relieving their 
chiefs of the necessity of checking the 
simpler details which, though important, 
are not too involved to be handled cor- 
rectly by trained subordinates. 

“The department head should know as 
far as possible everything which has te 
do with his specialty, but it is also de- 
sirable that he should have a good knowl- 
edge of general insurance so that he can 
suggest other forms of coverage which 
should be carried in connection with 
those which he has prepared in his owr 
department. I can explain very simply 
what I mean in this connection by say- 
ing that a live bond man, being called 
upon for a fidelity bond to protect an 
employer, whether it be an individual or 
a corporation, against theftyof: cash by 
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SEEK INJUNCTION IN MO. 





Fire Companies Ask Freedom from In- 
terference in Collecting 16-2/3% 
Increase 

Circuit Judge Nike G. Sevier in the 
Cole County Circuit Court, at Jefferson 
City,*Mo., on Monday, December 31, 
heard arguments on the application filed 
Saturday, December 29, by the attorneys 
for seventy-four stock fire insurance 
companies in which they asked the court 
to issue a temporary injunction to re- 
strain State Superintendent of Insurance 
Robert Emmett O’ Malley and other state 
officials from interfering with the com- 
panies in collecting from all of their 
Missouri policyholders the 16-2/3% in- 
crease in fire, lightning and windstorm 
insurance rates which the companies put 
into effect on June 1, 1930, over the pro- 
test of the then State Superintendent of 
Insurance Joseph B. Thompson. 

The hearing was held up when counsel 
for Superintendent O’Malley applied to 
the Missouri Supreme Court for a writ 
of prohibition to restrain Judge Sevier 
from acting on the companies’ application 
for the temporary injunction. 

Notwithstanding that the Missouri Su- 
preme Court en banc recently Keld that 
the writ of prohibition issued by Circuit 
Judge Sevier in 1930 under which the 
companies in question have been charg- 
ing the increased rates since June 1, 
1930, was null and void inasmuch as it 
exceeded the jurisdiction of that Circuit 
Court, the companies in their application 
for the writ of injunction asked Circuit 
Judge Sevier to adjudge the $1,600,000 
in excess premiums now impounded un- 
der the June 1, 1930, increase to be the 
property of the companies and to turn 
same over to the insurance carriers. This 
request has been opposed by counsel for 
the Missouri Insurance Department. The 
excess premiums were collected on some 
300,000 policies issued by these particu- 
lar companies during 1930, 1931, 1932, 
1933 and 1934. 


G. T. Forbush Receives 


Watch From Associates 


Gayle T. Forbush, who retired as 
United States manager of the Royal Ex- 
change last Saturday, was presented with 
a handsome Hamilton enamel and gold 
wrist watch by the office and field staff. 
Arthur Waller, who has served as as- 
sistant manager, has now become man- 
ager. Mr. Forbush is going back to his 
home near Boston. He will be missed 
by his many friends in the fire field here 
who admired and respected him both as 
a company executive and as a man. 








E. S. Joseph First Deputy | 


In Pennsylvania Dep’t 


E. S. Joseph of Harrisburg, Pa. a 
leading local agent of that city, has been 
appointed First Deputy Insurance Com- 
missioner of Pennsylvania to serve under 
Commissioner Owen B. Hunt. It is un- 
derstood that Acting Commissioner Graff 
will remain in the Department. 





W. E. WHITNEY MADE PARTNER 

William E. Whitney, in charge of the 
engineering department of the Brooklyn 
office of Benedict & Benedict, prominent 
insurance brokers, was admitted to part- 
nership on January 1. He joined the 
Brooklyn office nearly twenty years ago 
and is a valuable contact man. Starting 
with the New York Fire Insurance Ex- 
change Mr. Whitney later served several 
years with the Schedule Rating Office of 
New Jersey before joining Benedict & 
Benedict. 


an employe, is in a very favorable posi- 
tion to learn how much cash is kept in 
the strong box or safe and to suggest to 
the contact man the possibility of selling 
burglary and hold-up insurance; and yet 
I hear of bond men and other specialists 
who, in common with Chinése servants. 
will do only the work for which, they 
think, they have been employed.” 
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John C. Ketcham Namej 
Michigan Commissione 


CONGRESSMAN FOR 11 YEARS 





Has Had No Previous Connection With 
Insurance Business; Backed Farm 
Legislation in Washington 





John C. Ketcham, former Congress. 
man, banker and farm leader, has been 
appointed Michigan Insurance Commis. 
sioner by Governor Frank D. Fitzgerald 
He took office Tuesday, the date als 
being his sixty-second birthday. \; 
Ketcham succeeds Charles E. Gauss of 
Marshall and, like Mr. Gauss, has had 
no previous affiliation with the insurance 
business. Judging by the capable admin. 
istration of the department during the 
retiring Commissioner’s incumbency, 
however, inexperience in the insurance 
field need prove no material handicap 
to the incoming official. 

The new Commissioner has been active 
in Republican politics for many years, 
was one of Gov. Fitzgerald’s most zeal- 
ous campaigners, and his immediate se- 
lection to replace Mr. Gauss is regarded 
as having been precipitated by the tight- 
ening of party lines recently when two 
defeated Democratic candidates for high 
state office sought to force recounts. 

Commissioner Ketcham served _ the 
fourth Michigan congressional district 
from 1921 until 1932 when he was de- 
feated in the Democratic landslide which 
swept state and nation. He had won 
eminence chiefly through his espousal of 
the farm cause, having been active in 
state grange work, in which he served 
as state master and national lecturer, and 
having served as president of the Na- 
tional Sugar Beet Growers’ Association. 
During his congressional career he cham- 
pioned progressive farm measures, par- 
ticularly favoring legislation which legal- 
ized the operation of farm co-operatives 

The new Commissioner is the father 
of four children, all born to his first wife 
who died in 1923. The present Mrs. 
Ketcham is the daughter of former Con- 
gressman S. B. Shelton of Missouri. Mr. 
Ketcham has been active fraternally. He 
is a 32nd degree Mason and a member 
of the Knights of Pythias and Odd Fel- 
lows. 


E. W. Nourse Honored On 
Fifth Anniversary as Mgr. 


Everett W. Nourse, United States man- 
ager of the London Assurance and the 
Union Fire, Accident & General and 
president of the Manhattan Fire & Ma- 
rine, was surprised Monday by the pres- 
entation by the companies’ fieldmen and 
department heads of a resolution in 
honor of his completion of five years 
as their chief. Assistant Manager and 
Vice-President Chris D. Sheffe led the 
small parade into Mr. Nourse’s office 
and explained the purpose of the gather- 
ing there of twenty department heads 
and fieldmen. Mr. Nourse became United 
States manager on December 31, 192%, 
following the retirement of John H. 
Packard. 

Frank J. Finley, New Jersey special 
agent, representing the companies’ field- 
men, made the presentation of a letter 
of congratulation signed by all depart- 
ment heads, bound with individual let- 
ters of appreciation from the fieldmen 
who were not present. The men also gave 
Mr. Nourse a driving set and golf bag. 








PHILA. AGENCIES LICENSED 


All of the Philadelphia agencies af- 
fected by the retaliatory move on the 
New Jersey resident agents’ law, and 
they included some of the oldest and 
largest in the city, have now been Ii 
censed by Pennsylvania, the Insurance 
Department of Pennsylvania has an- 
nounced. All of the affected offices have 
come within the law, the announcement 
said. Some of them changed their legal 
residences to Pennsylvania. Others re- 
organized with affected partners resign- 
ing and becoming employes. 
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omething to Shoot At!"’—and something to shoot with! 
Paradise to the hunter—profits to the insurance agent. 


Additional Automobile premiums are certainly “something to shoot at.” 
Thesales material, listed above, which Royal-Liverpool Companies furnish 
o help them sell the new Comprehensive Automobile 


their agents t 
is premium-producing ammunition. 


coverage (approved in most states) 


Investigate typical sales plans and helps which these Companies offer 


to their agents. Write for samples of material and details of this plan. 


ROYAL-LIVERPOOL GROUPS 


LLIAM STREET, NEW YORK -Cits 
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TALES of the ROAD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 








In Memoriam John L. Cunningham 

“If you seek my monument, look 
around.” Such is the inscription on the 
tomb of Sir Christopher Wren in St. 
Paul’s Cathedral, London, of which he 
was the architect. 

It applies equally well to the institu- 
tion of insurance. If you seek its monu- 
ment, look around. 

Nearly every man-made thing, nearly 
every human enterprise, is a monument 
to insurance. Nothing really worth while 
in the world of commerce and of trade 
has escaped its magic touch. It has in- 
delibly impressed itself upon the indus- 
trial progress and every phase of capital 
and economic evolution. By adding con- 
fidence to initiative, it has become a 
mighty motive power in every forward 
movement, and at the same time has pro- 
vided an effective brake against retro- 
gression and reaction. 

The insurance monument is a definite 
and visible thing. It is as definite as 
the gold standard. It is as visible as is 
St. Paul’s Cathedral. Farm, factory and 
store, skyscraper and cottage, mine and 
forest, railroad and shop, power plant and 


transmission line—all of these and more, 
are fused and combined in this monu- 
ment.—Henry Swift Ives. 

Let us teach people to look around 





The above article, incorporated in Col- 
onel Cunningham’s “Now and Then,” de- 
serves reprinting and preserving. Col. 
Cunningham, who died at the ripe old 
age of &, was born in Hudson, N. Y., 
in 1840 and passed away at Glens Falls 
on October 15, 1924. 

For many years he had been president 
of the Glens Falls Insurance Co., re- 
signing in 1914 but continuing as direc- 
tor. He was known widely to fire in- 
surance men in all capacities through his 
editorship of the Glens Falls’ “Now anil 
Then,” a company organ as distinctive 
as himself, that has never been equaled 
and was full of good humor, satire and 
information. Cunningham’s epigrams 
have become known internationally. 

He was an inspiration to me and my 
“Tales of the Road” are only a feeble 
effort alongside of his “Now and Then.” 
If my scribblings are ever published in 
book form I shall dedicate them to him 
as my master. 





NATIONAL UNION CHANGES 





J. H. White Agency Sup’t ef Southern 
Dep’t at Home Office; G. L. Leonard 
State Agent 
J. Hunter White has been appointed 
agency superintendent of the Southern 
department of the National Union Fire 
and goes to the home office in Pittsburgh 
from Atlanta, where he has been serving 
in the capacity of state agent of Ala- 
bama and Georgia for the past fifteen 
months. Previous to becoming associated 
with the National Union he was state 
agent of the Globe & Rutgers in Virginia 
for several years, and his earlier experi- 
ence was gained as fieldman for the 
Queen covering Georgia and Florida at 

various times. 

George B. Leonard joins the National 
Union as state agent for Georgia and 
Alabama, succeeding Mr. White, and 
maintaining headquarters in the Trust 
Company of Georgia Building, Atlanta. 
Mr. Leonard severed his connection as 
vice-president of Hurt & Quin, Inc., gen- 
eral agents at Atlanta, with whom he 
has been connected for the past nine 
years, first as agency superintendent and 
subsequently as vice-president. His early 
experience was acquired in the well- 
known office of W. D. Griffith at Macon, 
Ga. Following the war, he re-entered 
the fire insurance business as special 
agent for the National Liberty in South 
Carolina, Georgia and Florida, remain- 
ing in its service until 1922 when he be- 
came state agent for the Loyalty Group 
for the same territory. In 1926 he joined 
Hurt & Quin, Inc. 


Lloyd’s Seeks Admission 
To British Columbia 


Application for license of Lloyd’s of 
London has been received by the British 
Columbia insurance department and 
study reveals that the British Columbia 
act contains the same clause as that in 
the Ontario act which allows Lloyd’s to 
be licensed without the necessity of mak- 
ing a deposit. An effort will be made 
to fight the application, according to the 
British Columbia Insurance Bulletin. 





Greeno on 1935 


(Continued from Page 1) 


denced in 1935 on the part of most of 
our population, unless some unforeseen 
catastrophe occurs. The depression is 
receding into history. The experience 
has been sobering. We have a saner 
outlook, fewer illusions. We are more 
inclined to work for what we get. It 
is healthy and reassuring. 

“So I say, despite the many perplexi- 
ties that seem always’ to confront us— 
the bickerings, misunderstandings, anxi- 
eties—there is more reason than there 
has been in a decade, for expecting bet- 
ter business in the new year 1935. 

“With the market for insurance again 
expanding we can go after the new busi- 
ness with the old enthusiasm.” 





Insurance Men Urge 


Maryland Law Changes 


A committee representing all branches 
of insurance has presented to Governor- 
elect H. W. Nice recommendations for 
changes in Maryland insurance laws, in- 
cluding the following: that the Insurance 
Department investigate carefully all out- 
side companies applying for admission to 
the state, that the authority of the Com- 
missioner be increased to include the 
power to summon books and to swear 
witnesses, that only a man experienced 
in insurance be considered for Insurance 
Commissioner, that holders of public of- 
fice be denied licenses to sell insurance 
and that the license fee for agents and 
brokers be increased. Among those be- 
ing considered for the post of Commis- 
sioner are John Wright, P. D. Collum, 
George Blake and J. G. Rolker. 





GENERAL AGENT FOR ST. PAUL 


George A. Sherritt, superintendent of 
agencies of the St. Paul Fire & Marine, 
has named Colvil Rankin, Ltd., as general 
agent for Montreal. It is understood that 
G. U. Price, Ltd., will continue to repre- 
sent the company for inland marine in- 
surance. 








ROYAL EXCHANGE ASSURANCE (1720) 


FIRE and MARINE LINES 


PROVIDENT FIRE INSURANCE CO. 
FIRE LINES 


CAR & GENERAL INS. CORP., LTD. 
CASUALTY LINES 


111 John Street, New York 












Oo. J. PRIOR, PRESIDENT 





INCORPORATED 1868 


The Standard Fire Insurance Co. 
oF NEW JERSEY 


TRENTON, N. J. 


R. J. CAREY, SECRETARY 





N. Y¥. EXCHANGE EXAMINED 





Insurance Department Makes Various 
Recommendations for Better En- 
forcement of Rules 


Several suggestions for obtaining more 
accuracy in rating matters and stricter 
enforcement of rules are contained in a 
report on an examination of the New 
York Fire Insurance Exchange by the 
New York State Insurance Department. 
One recommendation is that the arbi- 
tration committee make further efforts to 
ascertain whether its orders have been 
fully carried out. Another is that the 
plan of publicizing those found in viola- 
tion of rules and fined should prove an 
effective weapon in enforcing Exchange 
rules. Another proposal is that a stamp- 
ing office might insure greater accuracy 
in rates. With reference to general en- 
forcement efforts, the report states: 

“The exchange is no doubt making an 
earnest effort to enforce its rates and 
rules. It seems doubtful, however, 
whether examinations at intervals so in- 
frequent are sufficient to produce sub- 
stantial compliance with its rates and 
rules. The importance of enforcing the 
terms of the ‘agreement’ cannot be un- 
derestimated and the exchange should 
do everything possible to compel ad- 
herence to it. An adequate check on 
underwriting and practices in general is 
not only desirable but necessary. It is 
recommended that the exchange be re- 
quested to give consideration to extend- 
ing its examining work so as to make 
possible more frequent examinations.” 

The report also says that “it would 
seem that in order to make rates for 
multiple location risks equitable and not 
unfairly discriminatory the same per- 
centage reductions based upon the num- 
ber of locations should be made in the 
New York City division as those per- 
mitted in the other three divisions of the 
New York Fire Insurance Rating Organi- 
zation.” 





OTTO A. GRIESBACH DEAD 


Otto A. Griesbach, 58 years of age, 
real estate and insurance agent of West 
New York, N. J., died last week after 
an illness of six weeks. He was a mem- 
ber of the Griesbach General Insurance 
Agency which did a good volume of fire 
business. Born in Germany, he came to 
this country over fifty years ago. He 
entered real estate in 1907 and was active 
in the development of the West New 
York section. 





WESTERN & SOUTHERN DATE 
The annual convention of the field 
force of the Western & Southern Life 
will be held January 17, 18 and 19 at 
the Hotel Sinton-St. Nicholas, Cincin- 
nati. 
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INSURANCE OFFICE, LIMITED 
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United States Branch 


55 Fifth Ave. 
Western Department 
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Pacific Department 
100 Sansome Street 
San Francisco, Cal. 


New York 











Inland Marine Men Give 
Luncheon to the Press 


Raymond T. Marshall, secretary, and 
A. Chalmers Charles, counsel of the 
Joint Committee on Interpretation and 
Complaint of the uniform definition of in- 
land marine and transportation under- 
writing powers, entertained a number of 
insurance newspaper men at luncheon at 
the India House in New York on Thurs- 
day last week. A similar luncheon was 
given to members of the insurance press 
a year ago. 

At this informal gathering the ques- 
tion of giving out news to the trade 
press was discussed briefly. Those pres- 
ent agreed that it is desirable and morc 
satisfactory from all angles for insurance 
organization officials to discuss freely 
with newspaper representatives matters 
which are developing in the business so 
that when the news does break it can 
be published accurately. On occasion re- 
fusal to acquaint the press with infor- 
mation has led to premature and inac- 
curate stories. Hawley T. Chester of 
Chubb & Son, chairman of the executive 
committee of the Inland Marine Under- 
writers’ Association, and Harold L. 
Wayne, vice-president of Albert Willcox 
& Co., were also present. 





APPROVE NORTH STAR MERGER 


Approval has been given by the New 
York State Insurance Department to the 
merger agreement between the North 
Star and the American Colony. The new 
company will be known as the North 
Star Insurance Co. and will have a capital 
of $600,000. As of June 30 last the sur- 
plus was $2,406,000, but on July 12 a divi- 
dend of $1,000,000 was declared by the 
North Star. 





BUFFALO EXTRA DIVIDEND 


The Buffalo has declared the regular 
quarterly dividend of $1 a share and an 
extra of $2, both payable December 31 
to stockholders of record December 15. 
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LOYALTY GROUP 





FIREMEN'’S INSURANCE COMPANY OF NEWARK, NEW JERSEY 


ORGANIZED 1855 80 YEARS IN BUSINESS 


Surplus to Policyholders, Dec. 31, 1933, $15,719,163.78 


(Securities at Market Value) 





Organized 1853 


THE GIRARD 


FIRE & MARINE INSURANCE CO. 


Surplus to Policyholders Dec. 31, 1933 
$2,380,826.52 


Securities at Market Value 
82 YEARS IN BUSINESS 





Organized 1854 


THE MECHANICS 
INSURANCE COMPANY OF 
PHILADELPHIA 


Surplus to Policyholders Dec. 31, 1933 
$2,181,651.19 


Securities al Market Value 
81 YEARS IN BUSINESS 





Organized 1866 


NATIONAL-BEN FRANKLIN 
FIRE INSURANCE CO. OF 
PITTSBURGH, PA. 


Surplus to Policyholders Dec. 31, 1933 
$2,254,726.35 


Securities at Market Value 
69 YEARS IN BUSINESS 





Organized 1874 


tHE METROPOLITAN 
CASUALTY INSURANCE CO. 
OF NEW YORK 
Surplus to Policyholders Dec. 31, 1933 
$2,216,188.12 


Bonds Amortized—Stocks Market Value 
61 YEARS IN BUSINESS 








AVERAGE AGE 


LOYALTY GROUP COMPANIES 


OVER 66 YEARS 


GROUP LOSSES PAID 


OVER 
FOUR HUNDRED MILLION 


$413,592,692.72 


A LOSS PAYING RECORD 


PROVING SECURITY 
AND STABILITY 


OUR BUSINESS ASSETS 


MERIT CONFIDENCE 


. THESE ARE 








AGE - EXPERIENCE -GOOD FAITH 





SUCCESS - PERFORMANCE 





SOUND INSURANCE PRINCIPLES 








Organized 1852 


MILWAUKEE MECHANICS’ 
INSURANCE COMPANY 
Surplus to Policyholders Dec. 31, 1933 

* $5,021,440.67 


Securities al Market Value 
83 YEARS IN BUSINESS 











Organized 1871 
SUPERIOR 
FIRE INSURANCE COMPANY 
Surplus to Policyholders Dec. 31, 1933 
$1,780,616.49 


Securities at Market Value 
64 YEARS IN BUSINESS 





Organized 1870 


THE CONCORDIA 
FIRE INSURANCE COMPANY 
OF MILWAUKEE 


Surplus to Policyholders Dec. 31, 1933 
$2,411,805.55 


Securities al Market Value 
6S YEARS IN BUSINESS 





Organized 1909 
COMMERCIAL 
CASUALTY INSURANCE CO. 
Surplus to Policyholders Dec. 31, 1933 


$2,015,905.60 


Bonds Amortized—Stocks Market Value 
26 YEARS IN BUSINESS 





WESTERN DEPARTMENT 
844 Rush Street 
Chicago, Illinois 





CANADIAN DEPARTMENT 
461 Bay Street 
Toronto, Canada 


EASTERN DEPARTMENT 
10 Park Place 
NEWARK, NEW JERSEY 


PACIFIC DEPARTMENT 
220 Bush Street 
San Francisco, Cal. 


SOUTH-WESTERN DEPT. 
912 Commerce Street 
Dallas, Texas 
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N. F. P. A. Reports on Montreal, 
Buffalo, Erie and Other Cities 


Reports by the field engineering ser- 
vice of the National Fire Protection As- 
sociation on various cities in this coun- 
try and Canada are issued each month. 
The December list contains data on Mon- 
treal, Toronto, Providence, R. I., Buffalo, 
Baltimore, Erie, Pa., Richmond, Va., and 
several other cities. These reports com- 
ment upon favorable and unfavorable 
conditions with respect to fire preven- 
tion and fire fighting facilities. Follow- 
ing are some of the reports on the De- 
cember list: 

Montreal, P. 0.—The fire loss in Mon- 
treal has been low during 1933 and 1934 
as in other large cities. There are some 
unfavorable factors, among them a lack 
of proper tenure of office provisions for 
the fire chief. Neither inspection work 
nor the fire alarm system is under the 
control of the fire department. The 
building code is old and out of date and 
fire prevention ordinances are meagre 
and inadequate. 

Providence, R. I—An ordinance con- 
trolling the installation and operation of 


range oil burners has recently been 
adopted. i 
Buffalo, N. Y.—In a bulletin to its 


members issued in November the Buffalo 
Municipal Research Bureau points out 
that it considers the N.F.P.A. recom- 
mendations for a fire prevention bureau, 
a salvage corps and an ordinance pro- 
hibiting wooden shingle roofs more im- 
portant than the reopening of two fire 
stations which the administration has just 
authorized. We heartily concur in this 
opinion. 
Erie Conditions Satisfactory 


Erie, Pa—Our tenth annual survey of 
Erie was conducted last month. Condi- 
tions remain very satisfactory. On our 
recommendation a dwelling house inspec- 
tion campaign has been carried out suc- 
a Unusual civic interest in fire 


GENERAL ALLIANCE DIVIDEND 





Payment of 15 Cents a Share Announced; 
President Boles on Fire and Cas- 
ualty Results 

Directors of the General 
Corp., the holding company which owns 
the Gencral Reinsurance and the North 
Star Insurance Co., both of which are 
engaged in the reinsurance business, has 
authorized resumption of dividends with 
the declaration of a payment of 15 cents 
per share payable January 21 to stock- 
hold-rs of record January 10. 

Edgar H. Boles, president of the com- 
pany, s.ated that this was the first divi- 
dend declaration since the fall of 1931. 
This dividend will be only a small frac- 
tional part of net investment income, but 
the declaration represents the confidence 
of the company’s officials in the restora- 
tion of normal earning power in the op- 
erating companies rather than a reflec- 
tion of any marked change in business 
conditions. He attributed the improve- 
ment in earnings of the operating com- 
panies to working off and elimination of 
certain unprofitable accounts in the 
surety and accident and health reinsur- 
ance lines which had been a drag on 
normal earnings for some years past; and 
in the fire reinsurance lines he attributed 
the underwriting profits to the excep- 
tionally fine results which had been en- 
joyed this year by the direct writing 
companies. 


Alliance 


HEADS E BROOKLYN BROKERS 

The Brooklyn Insurance Brokers As- 
sociation last week elected H. Lester 
Heistad as president. He succeeds Jacob 
L. Schneider, who becomes chairman of 
the executive committee. Other officers 


elected were: Vice-President, Bernhard 
Stern; secretary, Harry G. Ellis, Jr., and 
treasurcr, E. C. MacCormack. Members 


prevention is in evidence in this city. 
The low fire loss record of the past sev- 
eral years continues. 

Baltimore, Md.—A comprehensive of- 
ficers’ fire college is being conducted by 
the fire department. During Fire Pre- 
vention Week over 130,000 school chil- 
dren participated in a home inspection 
campaign conducted by the Baltimore 
Safety Council. 


Richmond, Va.—Our engineers report 
that conditions remain favorable in this 
city and losses continue low. The ex- 
cellent work of the fire prevention bu- 
reau of the fire department is largely 
responsible. 

Toronto, Ont.—Our engineers report 
generally satisfactory conditions in To- 
ronto. The fire department is well ad- 
ministered. There is a good fire pre- 
vention bureau, and a recently created 
arson squad has done excellent work. 
A new building code is in course of prep- 
aration. 

Lexington, Ky.—An ordinance for reg- 
ulating explosives and also one provid- 
ing for condemnation of dangerouslv 
combustible buildings were recently 
adopted in this city. The latter has re- 
sulted in the demolition of many fire- 
hazardous structures. A modern build- 
ing code which has been in process of 
development is nearing completion and 
will soon be presented for adoption. 

Louisville, Ky—Our engineers report 
some encouraging improvement in fire 
defenses which have been unsatisfactory 
in this city. The fire department drill 
tower has been rebuilt and a drill school 
started. A better fire reporting system 
is in operation. An ordinance to create 
a fire prevention bureau is before the city 
council. There is no local fire prevention 
committee in Louisville. Civic organiza- 
tions in the city appear to be indiffer- 
ent to the value of such work. 


of the executive committee in 
to Mr. Schneider are S. P. 
tor A. Gauthier, John H. 
Charles Reppa. 


addition 
Eisman, Vic- 
Piselli and 





Franklin W. Fort 





Fire Reinsurance ‘Treaties 


Baltic Insurance Co., Ltd. 
Eagle Fire Insurance Company (NewJersey) 


18 Washington Place, Newark, N. J. 


(Denmark) 


Thomas B. Donaldson 








Canadian Insurance 


Report Has Been Shelved 


The exhaustive report on Canadian 
provincial insurance, prepared and pre- 
sented to the Ontario Government by G. 
A. German, Toronto insurance broker, 
at the request of the government, has 
been shelved, it is reported. While the 
report was in the course of preparation 
the Ontario Hydro-Electric Commission 
went ahead with its own self-insurance 
scheme and since its completion the 
Liquor Control Board has set up its own 
fund for fire insurance coverage. The 
report suggested that the insurance of 
these two departments of government, 
along with all other department insur- 
ance, be handled through the same 
agency. 

Whether or not further consideration 
will be given by the government to the 
German report is not yet known. Mean- 
while, however, policies are not being re- 
newed as they expire, although no fund 
to handle losses has been set up. A 
certain portion of the insurance is being 
handled by Mr. German, although it is 
believed that he has no authority to re- 
new any policy. 





27% PASS AGENTS’ TEST 


Eleven out of a total of forty-one ap- 
plicants for agents’ certificates of author- 
ity passed the qualification examination 
of the New York Insurance Department 
held in New York City on December 19. 





DEATH OF THEO. C. CAZEAU 

Theodore C. Cazeau, prominent in in- 
surance circles in Rochester, N. Y., died 
at his home there recently. He was 
59 vears of age. 


New York Agents Discuss Farm 
Underwriting and Auto Business 


Two subjects of wide interest to local 
agents—competition with automobile fi- 
nance companies and farm underwriting 
—were discussed at some length at the 
recent regional meeting of the New York 
State Association of Local Agents at 
Rochester, N. Y. A summary of what was 
said on these questions is contained in 
“New York State News and Service,” the 
monthly organ of the New York Associ- 
ation, and is reproduced herewith: 

Direct writing of insurance for auto- 
mobile finance companies proved an in- 
teresting subject, the discussion of which 
was led by Albert Dodge of Buffalo, 
chairman of the National Association 
committee studying this problem. It was 
brought out that approximately $20,000,- 
000 of automobile premiums per year 
were being written by companies direct 
for automobile finance companies and 
over the head of local agents. It was 
pointed out that agents were indirectly 
contributing to the financing of automo- 
biles through the loss of this business, 
for if finance companies did not have 
the benefit of commissions on this vol- 
ume of premiums, they would likely be 
obliged to increase their financial charges. 

Mr. Dodge suggested that considera- 
tion should be given to the part which 
automobile salesmen have in the scheme 
of including insurance in the sales price 
of automobiles and whether or not such 
salesmen should be licensed. He stated 


that one suggestion to be considered as a 
partial solution to the problem was the 
single interest coverage for the finance 
company with the buyer being permitted 
to protect his equity with additional or 
excess insurance. 

It was pointed out further that it was 
the duty of agents to inform their clients 
that they were not fully covered under 
the insurance issued through a finance 
company and that in case of loss by fire 
and theft, adjustments were made with 
the finance company and not with the 
purchaser of the car, and that the buyer 
of a car on a finance plan can as a mat- 
ter of fact place his own insurance if he 
insists upon it. 

Lucas of LeRoy suggested that the 
use of the comprehensive form of policy 
had been of assistance to him in holding 
the business of clients who had pur- 
chased automobiles on the finance plan. 

Farm Underwriting 

Discussion of farm underwriting prob- 
lems was led by K. C. Estabrook of Bing- 
hamton and William H. Lucas of LeRoy. 

Mr. Lucas advocated a central inspec- 
tion bureau as a means of bringing about 
uniform standards of underwriting and 
to prevent over-insurance, and suggested 
endorsement of the formation of a com- 
pany pool, if that be necessary, in order 
to ‘furnish protection to the substantial 
class of farmers which it was the duty of 
the business of insurance to provide. 


Separation in Chicago 


Will Not Be Enforced 


Reports from Chicago are that a com- 
promise agreement on the _ separation 
question was reached last Friday and 
that separation will probably not be 
pushed in other cities under the juris- 
diction of the Western Underwriters’ As- 
sociation. In Chicago the clearance of 
mixed agencies will be abandoned and 
the Chicago Board of Fire Underwriters 
will enact and enforce more severe com- 
mission rules. This solution of a trouble- 
some problem was reached through joint 
efforts of agents and company represent- 
atives, committees having been at work 
for several weeks. 


ONTARIO LOSSES DECLINE 


Recording the lowest fire loss since 
1918, the November fire losses in On- 
tario have been reported by the fire mar- 
shal of the province at $476,275. This 
figure compares with an average of close 
to $900,000 for the first ten months of 
the year. No large fires were recorded 
during the month. Losses in the cor- 
responding month of the previous year 
were $787,594. Losses in Ontario for the 
first eleven months of 1934 amounted to 
$9,366,437, as compared with $10,263,639 
during the corresponding period of 1933. 


GREENWICH BOARD OFFICERS 


The Insurance Board of Greenwich, 
Conn., recently re-elected Leonard F. 
Wheelan as president. This will be his 
fifth term as head of the organization. 
Carl J. Wold, vice-president, and Thomas 
J. Gilnes, secretary, were also re-elected. 
The following were elected members of 
the executive committee: A. M. Boles, 
Old Greenwich; Edward L. Tracy, Cos 
Cob; Waldo W. Louden, Riverside, and 
Charles H. Dayton and Robert M. Well- 
stood, Greenwich. 


PUBLIC FIRE LIQUIDATION 


Jurisdiction of the liquidation of the 
Public Fire of Newark has been trans- 
ferred from Commissioner of Banking 
and Insurance William H. Kelly to the 
Court of Chancery. January 31 has 
been set as the final date for the filing 
of claims of stockholders and creditors. 
The order also directs the payment of 
a general dividend of 714% to all general 
creditors and two preferred claimants, 
namely, the Globe & Republic and Wil- 
liam T. Baird, Jr. 


NEW FIRE PATROL APPARATUS 


The Fire .Patrol of New York, oper- 
ated by the fire insurance companies, 
exhibited three new one and a half ton 
trucks Wednesday noon in Legion Me- 
morial Square. These new pieces of ap- 
paratus replace trucks which have been 
turned in on account of age. 

















FIREMAN’S FUND DIVIDEND 

The directors of the Fireman’s Fund 
on December 27 declared a quarterly 
dividend of $1.00 per share on the capital 
stock of the company to all shareholders 
of record at the close of business Satur- 
day, January 5, payable on and after 
January 15. Dividend checks will be mail- 
ed January 15. 


PARKE STETHEM APPOINTED 

- Parke Stethem, Ltd., of Montreal, have 
been appointed general agents for the 
city and district of Montreal for the 
United Firemen’s, one of the associated 
companies of the Phoenix of London 
group. 
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Fire Companies’ Income Up About 


10% to Sept. 30, Says Van Schaick 


Last year stands out as one of the 
most satisfactory in the fire insurance 
field from an underwriting point of view, 
according to Insurance Superintendent 
George S. Van Schaick. In his annual 
report to the legislature which convened 
this week in Albany the Superintendent 
says that premium volume has shown an 
increase to September 30 last of about 
10% over the same period for 1933 while 
the favorable loss experience continues. 
Losses to October 31, 1934, were 13% 
below the same period in 1933 and nearly 
38% below the first ten months of 1932. 
Commenting further on the fire insurance 
situation the Superintendent said: 

’ “The continued favorable loss experi- 
ence will be reflected in the underwrit- 
ing experience for the year despite the 
slight incrase in the premium volume 
which may in some cases increase the 
unearned premium reserves. It is ex- 
pected that with few exceptions com- 
panies will report satisfactory underwrit- 
ing profits at the close of the current 
year. 

"No Capital Adjustments of Note 

“The capital structure of the business 
appears to have become stabilized. There 
were no capital adjustments of note dur- 
ing the year. Mergers thus far in the 
year involved two companies of another 
state, two of this state, and there are now 
pending two mergers involving four com- 
panies of this state. These mergers, 
when completed, together with those al- 
ready consummated, will reflect a reduc- 
tion of four companies authorized to 
transact the business of fire insurance 
in this state. 

“There is no official data available at 


Brooklyn Agents Against 
Proposal of Exchange 

The Brooklyn Fire Agents’ Association 
approved a resolution last Thursday op- 
posing adoption of certain amendments 
to the agreement of the New York Fire 
Insurance Exchange which they under- 
standard have been prepared for presen- 
tation to the Exchange membership. It 
is reported that the suggested amend- 
ment would limit to 10% the commission 
to be paid to Brooklyn agents unless they 
had continuously represented companies 
for about twenty years. 

The association also asks identical un- 
derwriting powers for Brooklyn and 
Manhattan agents, a voice in the Ex- 
change in the making of rules affecting 
practices in Brooklyn and “no discrimi- 
nation” in commissions to be paid to 
agents. A committee of the Exchange 
has been studying the Brooklyn prob- 
lem for several months and reports are 
that the committee will propose that top 
commissions be paid only to such Brook- 
lyn agents as have represented compa- 
nies continuously since January, 1915. 


BACH WITH PACIFIC NATIONAL 
The Pacific National Fire has appoint- 
ed Joseph F. Bach as special agent of 
the company for the western Pennsyl- 
vania and West Virginia territory. Mr. 
Bach for the past six years has been 
traveling the same territory for the Lum- 
bermen’s and Philadelphia National. 


W. R. BUDLONG WITH CENTURY 
The Century Insurance Co. has ap- 
pointed W. R. Budlong as special agent 
for Pennsylvania. He was formerly spe- 
cial agent for the Sun Insurance Office 
in the same state. Mr. Budlong will 
have his headquarters at 205 Walnut 
Street, Philadelphia. 








GETS ST. PAUL FOR MONTREAL 
George A. Sherritt, superintendent of 
agencies of the St. Paul Fire & Marine, 
has appointed Colvil Rankin, Ltd., as 
general agents for Montreal. It is un- 
derstood that the firm of G. U. Price, 
Ltd., will continue to represent the com- 
pany for inland marine insurance. 


the present time as to the result of ma- 
rine operations for the year in this state. 
There has been little change in this form 
of insurance during such period and the 
premium volume is still affected by th« 
depressed conditions here and abroad.” 





MISS JULIA HINDMAN DEAD 

Miss Julia Hindman, former secretary 
of the Tennessee Association of Insur- 
ance Agents and widely beloved among 
insurance agents of that state, died in a 
hospital in Nashville last Friday night. 
She was 73 years of age and had been 
in insurance as an agent for about fifty 
years. Few women in the South have 
been as prominent in insurance as Miss 
Hindman and her death removes a fine 
personality from the business. 





BOSTON BOARD NOMINATIONS 

Herbert G. Fairfield of the Boston gen- 
eral agency of Russell, Fairfield & Ellis 
has been nominated to serve another 
term as president of the Boston Board 
of Fire Underwriters. The annual meet- 
ing will be held next Tuesday, January 
8. Others slated for re-election are the 
following: vice-president, John J. Cor- 
nish; secretary-treasurer, James Davis, 
manager, William H. Winkley, and as- 
sistant manager, Isaac Osgood. 
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British Judge Comments On Need 


For Clarity in Marine Policies 


Justice MacKinnon Says That Many Clauses Are Vague and 
Ambiguous and Give Courts Great Difficulty in 
Deciding Meaning 


Justice MacKinnon of the British 
Courts, brother of Sir Percy MacKinnon, 
well-known marine insurance personality 
and the son and nephew of underwriters, 
lectured on “Words and Phrases” recent- 
ly before the members of the London In- 
surance Institute. The essence of his lec- 
ture was to the effect that from the earli- 
est times the marine insurance policy 
had been an obscure and ambiguous doc- 
ument. Some marine men disagree with 
the points of view expressed by the 
speaker, saying that if a marine policy 
appears complex and elaborate, this is 
due to the necessity of adopting word- 
ings in which no possible loopholes for 
litigation exist, rather than because of 
any desire to be ambiguous or complex. 

In his address Justice MacKinnon said 
in part: 

“But languare—at any rate the Eng- 
lish language—is a very imperfect instru- 
ment, and obscurity during five centuries 
has dogged the marine insurance policy. 

“T looked the other day at the last edi- 
tion of Arnould on Marine Insurance. 
There are over 1,800 pages in those por- 
tentous volumes, and I reckon that the 
editors now refer in the text to about 
2,700 cases. I should think probably that 
80% of those cases were concerned only 
with doubtful and disputed questions of 
construction. 

Early Criticisms 

“In the early days when cases about 
marine insurance began to come before 
the courts, judges were very much puz- 
zled by this strange document which had 
come to London from Italy, via Antwerp. 
I say ‘early days,’ not ‘very early days,’ 
because before the time of Lord Mans- 
field practically there were no cases. No 
commercial cases came before the courts 
at Westminster at all. In the 16th cen- 
tury a certain number did come before 
the old Court of Admiralty, which sat 
at Doctors’ Commons, and those three 
early 16th century policies which I have 
referred to came from the records of that 
court. 

“Lord Mansfield, and the other judges 
who followed him, found this ancient 
form of policy a very puzzling document. 
I have put down a few remarks made 
by one or two of them. There was a very 
able judge, Mr. Justice Buller, in 1791, 
who in a case in which he had to discuss 
the problem said: ‘It is sufficient to say 
that a policy of assurance has at all times 
been considered in courts of law as an 
absurd and incoherent document.’ Then 
in 1803, Mr. Justice Lawrence—the first 
of a long line of judges of that name, 
and the man who uttered the most fa- 
mous definition of general average, which 
has always since been quoted as the most 
perfect definition of general average—a 
great judge and a good judge said: ‘It 
is wonderful, considering how much 
property is at stake upon instruments 
of this description, that they should Be 
drawn up with so much laxity as they 
are, and that those who are interested 
should not apply to some man whose 
habits of life and professional skill will 
enable him to adapt the words of the 
policy to the intention professed by the 
parties.’ Lastly, Sir James Mansfield— 
not Lord Mansfield, but a successor to 
him as Chief Justice—said: ‘This policy 
of insurance is a very strange instru- 
ment, as we all know and feel.’ * * * 

“Those of you who are concerned with 
the preparation of policies will have real- 


ized what I desire to enforce upon you, 
and brokers in particular, the necessity 
of bearing in mind the paramount duty 
of making the contract as clear as it can 
be. Of course, as regards the great bulk 
of business, it is rather the selection of 
the appropriate forms, but there may well 
arise some unusual form of insurance 
which needs a special wording invented 
ad hoc; and it is on such occasions that 
this desire of special clarity ought to in- 
spire you. 

The Need for Clarity of Expression 

“IT have quoted Mr. Justice Lawrence. 
That, of course, is not always possible, 
but if the desirability of avoiding expense 
—if the realization that prevention is bet- 
ter than cure—were really constantly in 
mind, I sometimes think that, in the same 
way as when a difficult question arises 
upon a claim, perhaps for a considerable 
amount, underwriters go to the best man 
they can get, the leading King’s Counsel 
in the Commercial Court, to assist them, 
T do not know why they should not do so 
in order to prevent disputes, and in order 
that legal difficulties shall be avoided, by 
expressing the terms of the contract in a 
way which will avoid any possibility of 
dispute. 

“Of course, the work of the Institute 
of London Underwriters has avoided a 
great deal of the slipshod drafting that 
used to exist. I recollect brokers used 
to put in, ‘including all risk of craft.’ 
If you reflect for a moment, that would 
break down at once. The question at 
once arises, ‘Are you adding to the in- 
surance or extending the risk?’ Of 
course, if the latter is what you mean, 
you ought to say not ‘including all risk 
of craft’ but ‘while in craft.’ The contrast 
is simple but the effect is complete. 


Clauses Still Too Complex 


“It is just over ten years since I had 
anything to do either with advising on 
insurance matters or arguing about them. 
Since I have been on the Bench I have 
not had very much to do with questions 
of insurance, and I realize that I have 
got a good deal out of touch with the 
way in which business is now conducted; 
so I thought I had better learn how it 
is done now. So I sent to an insurance 
broker for a copy of the current insur- 
ance clauses. I expected to receive four 


or five little pages of paper, but to my 
amazement he sent back a portenous vol- 
ume containing eighty pages in extreme- 
ly small print. The medizval vessel now 
carries upon it in these clauses really 
overpowering cargo! It is with some 
wonder and some admiration that I en- 
countered it; but also I am bound to 
say that a good deal of it is a great deal 
too complex and unnecessarily elaborate. 

“This clause book starts off with my 
old friend the Running-Down Clause. I 
do not know why that three-quarters lim- 
itation still goes on. Then I see a good 
many examples of clauses which illustrate 
what I may call gestures of repentance. 
The underwriters have _ successfully 
fought some case in which it has been 
decided that they are not liable for a 
certain loss, and then pressure is brought 
to bear, and a special clause has been 
added in order to do away with that im- 
munity which the underwriter may have 
achieved from paying a considerable sum. 

“T see a clause which I think counter- 
acts the effect of a case which IT was 
concerned in called Wallis Stott (Baltic) 
Steamers v. Marten. Then I see a very 
long clause which counteracts the effect 
of quite a celebrated case in which I 
was concerned in connection with a ship 
called the ‘Gunford’; and now there is 
a most elaborate provision as to how the 
assured may be insured on P.P.I. Insur- 
ance. There are other clauses which ap- 
pear to me to be so complicated that I 
can only trust I may not have to seek 
or attempt to interpret them if dispute 
arises. 


The F. C. & S. Clause 


“T also see in this book one of my old- 
est and dearest friends, the F. C. & S. 
clause. I say oldest and dearest because 
that very deserving class which has its 
practice in the Commercial Court, of 
whom I was one, might pray for that ob- 
scure and ambiguous clause. I feel quite 
certain that there are no set of words 
which have put more money into the 
pockets of that deserving class than the 
words ‘consequences of hostilities.’ 

“T do not know when this fatal microbe 
of litigation, ‘and all consequences of 
hostilities,’ was introduced, but it must 
have been introduced before 1863, be- 
cause a celebrated case arose in 1863. 
Confederate ships extinguished the light 
off Cape Hatteras, a ship went ashore, 
and the question arose as to whether 
the loss of the ship was excluded from 
the policy by the words of that clause. 

“So we came to the Great War, when 
the clause existed in every marine policy, 
and there were the other policies to ex- 
clude the risk, limiting it to ‘free from 
capture and seizure.” I have called it a 
‘microbe of litigation. The number of 
cases that were debated and decided dur- 
ing the Great War—there must have 
been hundreds. And the result is that 
the meaning of the clause is as little 
known and is as obscure as ever it was. 
That is not the fault of the law. It is 
the fault of a phrase which is essentially 
obscure and incapable of analysis. You 
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Owners Win Suit 
On Atlantique 


American, British, French and other 
insurance companies with coverage on 
the Atlantique were ordered last Fri. 
day by the French Court of Appeals 
to pay the full 174,200,000 francs 
amounting to about $11,500,000 in 
American money, which the owners 
were claiming on the basis of a total 
loss. This means that the funds 
which were held under the jurisdiction 
of the French courts and which in- 
clude about $1,400,000 from American 
underwriters, will be released to the 
assured. 

The Atlantique was burned in Janu- 
ary, 1933, off the Channel Islands and 
in March of that year the owners 
brought suit against the underwriters, 
claiming a constructive total loss. In- 
surers contended that the vessel could 
be repaired and restored to service for 
a sum much less than that which the 
owners sought. British underwriters 
are still carrying on an investigation 
of the causes of the fire and may 
again go into court. The French Ad- 
vocate-General in the case just con- 
cluded argued that the insurers would 
have been liable even if it were proved 
the fire was of criminal origin. 

The French government, which car- 
ried considerable insurance that could 
not be placed in the regular markets, 
due to the great value of the ship, 
stands to lose 80,000,000 francs. 











see, the perils insured against are rough- 
ly perils of the seas, fire, barratry and 
war risks. Of course you could delete 
one or more of the expressions, ‘Perils 
of the seas, fire, capture, seizure, bar- 
ratry, and all other perils of a like nature 
whatsoever’; and that, of course, is what 
was done in the simple Napoleonic 
phrase, ‘free of capture and _ seizure’ 
When this modern F. C. & S. clause 
goes on as it does, you are excluding all 
sorts of perils, including perils of the 
sea. 

“The result to my mind is that it is 
almost impossible for either assured or 
underwriters to know in any particular 
case what is or is not excluded, and 
equally impossible for the courts—except 
in a particular case—to come to any 
really satisfactory decision upon it.” 





PRAISES CO-OPERATION 


Van Schaick Says Unfair Practices Are 
Being Eliminated in Inland 
Marine Field 


Favorable comment on the operation 
of the nation-wide definition and inter- 
pretation of inland marine and transpor- 
tation underwriting powers is contained 
in the annual report of Insurance Super- 
intendent George S. Van Schaick to the 
New York legislature this week. The 
Superintendent said: 

“It is gratifying to report that unfair 
practices and encroachments that have 
plagued the business for many years are 
being effectively eliminated through the 
co-operative efforts of the fire, marine 
and casualty insurers. This co-operation 
had its inception in the efforts of the 
New York Department of Insurance to 
bring these respective fields together. 
Conferences extending over several years 
led to an agrement and approval an 
action by the National Convention of In- 
surance Commissioners. This result is 
generally regarded as an important and 
valuable step in insurance supervision.” 


Washington Withdraws 
Approval of Definition 


Approval of the nation-wide definition 
and interpretation of inland marine and 
transportation underwriting powers has 
been rescinded by Insurance Commis- 
sioner William A. Sullivan of the State 
of Washington because of conflict with 
the marine sections of the insurance code 
of that state. 
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More Optimism Prevails As Companies 
Start 1935 “With Houses in Order” 


New Compensation Rate-making Program Viewed by Execu- 
tives as One of Outstanding Developments of Year; 
Fraudulent Claim Fight Lauded; Concern 
Over Auto Liability 


For the first time since the depression 
started the casualty and surety business 
generally speaking can look ahead hope- 
fully to a more prosperous new year. 
The companies are emerging from 1934 
with their houses in good order as a re- 
sult of rigid underwriting requirements, 


| more careful control of expenses and 


greater care in the handling of their in- 
vestments. Agents, too, have realized 


that the careful handling of the busi- 
ness produces as good results for them 
as for their companies, and that no com- 
pany can survive writing unprofitable 
lines or making unwise or speculative in- 
vestments. Generally there has devel- 
oped a higher standard of efficiency in 
company home offices and in the field, 
coupled with a feeling of relief and more 
optimism that the worse stages of the 
depression are over. 

One of the most constructive develop- 
ments in the casualty field during the 
past year, in the opinion of a number of 
outstanding executives interviewed by 
The Eastern Underwriter, has been the 
formulation of the compensation rate- 
making program by the National Council 
on Compensation Insurance and the ap- 
proval thereof by the National Conven- 
tion of Insurance Commissioners. The 
consensus is that while it is too much to 
hope that this program will solve all of 
the problems connected with the writing 
of compensation insurance, it should at 
least reduce the loss sustained on this 
line. Executives are hopeful that the in- 
surance commissioners of the individual 
states will give immediate and full ap- 
proval of the rate schedules calculated 
in accordance with the new program, so 
as to have some of its beneficial effects 
felt in 1935. 

Fraudulent Claim Fight Constructive 


Another encouraging angle to the past 
year’s activity has been the organized 
good work done by the claim division of 
the National Bureau of Casualty & Sure- 
ty Underwriters in running down groups 
of attorneys, doctors and investigators 
engaged in fostering fraudulent claims 
against policyholders of insurance com- 
panies, resulting in many instances in 
convictions and jail sentences. The Bu- 
teau’s claim staff has worked closely with 
the police, Federal and state authorities, 
all of whom deserve considerable credit 
lor their untiring activities in this cred- 
itable pursuit. 

In a year of such highly geared Fed- 
tral activity the insurance business has 
necessarily been considerably affected by 
tecovery efforts made. The release of 
funds by the Government to construction 
erations has undoubtedly been of ben- 
efit to the casualty and surety companies 
which depend upon payroll expenditure 
or premiums in workmen’s compensation 
and public liability insurance, and on the 
Premiums on contract bonds required by 
the Government in performance of the 
New projects for which money was ad- 
vanced. 

_ Federal aid to recovery has, in fact, 
mcreased payrolls, put additional men 
under bond and increased casualty pre- 
mums. Furthermore, some of the larg- 


tst bond premiums ever written were the 
tesult of construction work undertaken 


this year on which collateral P. L. and 
compensation lines were carried. 

Although the recovery activities of the 
Federal Government have resulted in a 
large amount of new premiums in cas- 
ualty and surety lines, it must not be 
overlooked that the lavish expenditure 
of money rather adds to the claim-mind- 
edness of the injured public. It has not 
been unusual to see minor automobile 
accidents frequently magnified, or for 
compensation claimants to develop a “lit- 
igation neurosis.” 


Concerned Over A. L. Line 


The automobile line in particular has 
felt the effect of this growing claim- 
mindedness of the people. This line is 
viewed with considerable misgivings by 
the executives interviewed. One-time 
profit maker for the companies, it has 
grown increasingly unprofitable in recent 
years. The 1934 results will undoubtedly 
show a higher loss ratio than 1933, re- 
flecting the big increase in serious and 
fatal accidents and the increasing aver- 
age claims cost. Some executives point 
to repeal of prohibition as having had 
the effect of increasing automobile lia- 
bility and property damage losses, al- 
though other factors are involved such 
as higher speed cars and greater traffic 
congestion. 

Whether or not the statistics will show 
that there are more drunken drivers on 
the roads as a result of repeal, it is firm- 
ly believed by one leader that a drinking 
driver can cause just as much injury as 
a drunken driver. 

That the companies are awake to the 
aggravated automobile accident situation 
is indicated by the organized efforts 
made to arouse public opinion to the 
need for law enforcement. By so doing 
a genuine contribution toward accident 
prevention can be made. Such an organ- 
ized program is sorely needed, safety ex- 
perts say, if there is to be any appre- 
ciable improvement this year over 1933 
during which (according to year-end sta- 
tistics compiled by the Travelers) there 
were at least 36,000 deaths and around a 
million injured in 900,000 personal in- 
jury automobile accidents, an increase of 
16% in fatalities. These deaths and in- 
juries, in fact, mark the high point in 
destruction on streets and highways. If 
the adverse trend is continued through 
1935 it will mean a casualty toll of more 
than 40,000. 

Repeal Has Increased Production 


One favorable angle to repeal is in its 
effect upon the casualty and surety busi- 
ness from the production standpoint. The 
brewers, distillers, distributors, dealers 
and wholesalers of liquor have had to 
file bonds with Federal, state and county 
governments. Salesmen, bookkeepers, 
cashiers and treasurers have had to be 
bonded. The innumerable new distiller- 
ies erected; barns, taverns and restau- 
rants set up, have all made for increased 
business. But those interviewed say that 
it will be impossible to judge what weight 
to give to the effect of repeal alone in 
the general picture of improving business 
conditions. 

Favorable Bonding Trend 


; Viewing the results in the bonding bus- 
iness the outlook.is much more favorable 


(Continued on. Page 34) 
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State Mortgage Authority Urged By 
Van Schaick in Legislative Report 


The recommendation that a law be 
enacted creating a state mortgage au- 
thority featured the annual report of 
Superintendent of Insurance George S. 
Van Schaick to the New York state leg 
islature this week. 

The encouraging developments of the 
past year in the casualty-surety field en- 
abled Mr. Van Schaick to be more op- 
timistic in discussing the 1934 results of 
this branch of the business although he 
pointed out that both casualty and surety 
companies are still being affected by gen- 
eral economic conditions. An increase in 
premium writings is expected, he said. 
based on the first nine months’ figures 
which showed a volume of $180,971,659 
produced by New York state stock cas- 
ualty and surety companies as compared 
with $173,600,223 for the corresponding 
period of 1933. 

Mr. Van Schaick observed that “com- 
pany executives generally are emphasiz- 
ing safe and sound underwriting prac- 
tices and stressing the desirability of 
good risks rather than premium volume. 
Investments are being carefully scrutin- 
ized by the executives and efforts have 
been and are being exerted to reduce 
expenses wherever possible.” 

Gives Trend Since 1913 

Indicating the trend of the casualty and 
surety business from 1913 to 1933 inclv- 
sive the Superintendent submitted the 
following comparative table of the busi- 
ness of stock carriers licensed to do bus- 
iness in New York state: 


1933 
Number of comipanies............... 80 
Total premiums written............. 
Total admitted assets 
Total premium and loss reserve...... 
Total capital 
Total surplus 


Significant 1934 Changes 


Mr. Van Schaick further reported to 
the legislature: 

“No new stock casualty or surety com- 
panies were organized under New York 
laws during 1934. Four domestic com- 
panies were placed in the hands of this 
Department for liquidation. Of these 
companies one had been reinsured in 1933. 
Two had been placed in rehabilitation in 
1934, and one had been placed in reha- 
bilitation in 1933. One company of an- 
other state withdrew from New York. 
The charter of one domestic company 
was dissolved for non-user. 

“The capital of three New York com- 
panies was increased by $251,000. Two 
of such increases were accomplished 
through the medium of stock dividends. 
One New York company decreased its 
capital. 

“The capital of three out-of-state com- 
panies with the assistance of the Recon- 
struction Finance Corporation was in- 
creased by the issuance of new stock 


$505,415,025 
933,210,024 
582,696,505 
109,624,700 
120,671,423 





N. Y. Insurance Board 


The Insurance Board, advisory group 
of four past superintendents of insur- 
ance of New York state and Aaron 
Rabinowitz, housing expert, and 
Matthew Woll, A. F. L. vice-president, 
has held over thirtv meetings with Su- 
perintendent Van Schaick since it was 
created in April, 1933. It has been 
Mr. Van Schaick’s policy to submit to 
the board specific matters affecting in- 
dividual insurers, as well as broad pol- 
icy questions, he reported this week 
to the legislature. Messrs. Hotchkiss. 
J. S. Phillips, F. R. Stoddard and 


James A. Beha are on the board with 


Miss Mary Keeley as secretary. 











amounting to $4,044,576. At the same 
time $18,350,000 was paid into surplus. 
One out-of-state company decreased its 
capital by $1,000,000. 

“One United States branch increased 
its statutory deposit out of surplus co- 
incident to enlarging its charter powers. 

“The stockholders of two New York 
companies made contributions to the sur- 
pluses of their companies in the amount 
of $679,910. The surplus of one out-of- 
state company was increased through 
the payment by its stockholders of ad- 
ditional funds aggregating $500,000.” 

State Mortgage Authority 

In connection with the guaranteed 

mortgage situation Mr. Van Schaick re- 

1928 

97 
$676,039,003 
1,166,374,765 
649,540,909 
167,750,025 
237,124,566 


1923 1913 

70 62 
$122,430,764 
169,773,657 
81,729,056 
43,100,275 
33,304,511 


$442,890,164 
632,382,095 
394,051,551 
98,984,392 
86,262,038 


newed with increased emphasis a recom- 
mendation made a year ago that a state 
mortgage authority be named, being con- 
vinced that “the experiences of the past 
year lead directly to the conclusion that 
the vast problems in the guaranteed 
mortgage certificate field should be con- 
centrated in a specialized state agency 
whose sole function and whose undivided 
attention will be devoted to that prob- 
lem,” 


In support of his recommendation Su- 
perintendent Van Schaick pointed out 
that his powers under the Schackno Law 
are inadequate to deal with mortgages 
underlying guaranteed certificates before 
reorganization through court action; 
that a mortgage authority would be in a 
position to give advice and counsel to 
certificate holders, could assist them in 
the selection of permanent trustees and 
would itself be available to act as trustee 
if the certificate holders so desired, and 
that a mortgage authority would be able 


(Continued on Page 30) 
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Ignorance of Public Responsible 


For Casualty Underwriting Losses 
By J. C. Heyer, 


Vice-President, Commercial Casualty and Metropolitan Casualty 


Actual country-wide underwriting re- 
sults of stock casualty insurance compan- 
1934 operations are not as yet 
The final experience of com- 


ies on 
available. 
panies engaged in writing such forms of 
insurance coverage will be delayed until 
all reports from field 
reach their respective home offices and 


representatives 


are spread on the records. 

Casualty insurance executives do, how- 
ever, follow developments closely enough 
to enable them to project, with reasona- 
ble certainty at a time so near closing, 
general country-wide trend in losses, 
which is an authoritative factor in de- 
termining profit or loss. 

Before commenting on 1934 country- 
wide underwriting results of stock cas- 
ualty companies, suppose we briefly re- 
view official experience tabulations in 
connection with their operations for a 
five-year period from 1929 to 1933. 
from underwriting during this period 
reached far in excess of any previous 
span of five years. The statistical ex- 
hibits for the period from 1929 to 1935, 
inclusivé, disclose loss from underwrit- 
ing on stock casualty companies’ opera- 
tions in the amount of $157,811,810 on 
earned premium income of $2,881,454,761, 
or 5.5%. 


Greatest Loss Factors 


Loss 


Three lines of business were responsi- 
ble for this huge unprecedented loss from 
underwritings. 

Workmen’s compensation business dur- 
ing the period caused loss of $92,258,421, 
or 58.5% of the total loss from under- 
writing; surety business was second in 
line by accounting for loss of $69,713,049, 
or 44.2%; automobile business followed 
with a loss of $11,627,920, or 7.4%, while 
the other lines of business, some show- 
ing loss and others a profit, delivered in 
the aggregate a profit of $15,787,580, or 
1.6%, on earned premium income of $991,- 
446,690. 

Companies have not, in the majority, 
recovered from the shock sustained by 
loss factors of the recent past to emerge 
as early as the close of 1934 with a profit. 
I am convinced that stock casualty com- 
panies’ country-wide results for the year 
1934 will show a loss from underwriting 
when final returns are compiled by the 
Statisticians on a calendar year basis. 

Rigid Corrective Measures 


Such a result does not necessarily 
prove that the companies suffered a loss 
from underwriting on business accepted 
where the coverages were effective dur- 
ing 1934. A calendar year compilation 
takes into consideration the run-off on 
all claims paid during the year and out- 
standing as of December 31, regardless 
of the effective date of the policy or the 
age of claims, while a policy year com- 
pilation deals only with developments on 
liability assumed where the effective date 
of coverage falls within a given year. 

Well-managed casualty insurance com- 
panies have applied rigid corrective 
measures in an effort to plug loss from 
underwriting by (a) retiring completely 
from territories known as breeders of 
loss, (b) adopting a more conservative 
underwriting policy commanding a bet- 
ter selection of risks, (c) some have cur- 
tailed their writings, while (d) others 
have withdrawn workmen’s compensation 
facilities because of the huge loss this 
line has produced. 

In spite of such drastic action loss stil! 
finds its way into the records. 

Casualty and surety executives antici- 
pate a slight improvement in workmen’s 


compensation results during 1934 over 
1933, but far from bringing this line of 
business out of the loss zone. The surety 
business has made a decided turn, and 
while it is doubtful that this line of busi- 
ness will deliver a profit during 1934 duc 
to the pay-off on old losses, the decrease 
in claim frequency is most encouraging 
and this line gives every promise of a 
profit to the underwriters in 1935. 

The problem of today and tomorrow 
causing great concern in the casualty 
field, because of the upward trend in loss 
from underwriting, is automobile public 
liability business. While the results of 
1934 are an unknown quantity at this 
time, various statistical data on automo- 
bile accidents clearly indicates a decided 
increase in loss from underwriting during 
1934 over 1932 and 1933. The latest and 
most authentic reports published con- 
cerning automobile accidents reveal that 
during the first ten months of 1934 fa- 
talities and injuries reached an all-time 
high. 

Serious Auto Fatality Situation 

28,400 persons have been killed and 
700,000 injured as a result of nearly 600,- 
000 automobile accidents in this country 
during the first ten months of this year! 
The increase in fatalities amounts to 16%. 

Total number of drivers involved in 
automobile accidents who were declared 
intoxicated shows a gain of almost 24%. 
Total number of pedestrians involved in 
automobile accidents who were declared 
intoxicated shows an increase of more 
than 55%. These facts not only suggest 
but demand a more rigid underwriting 
policy on the part of every underwriter 
if company surplus is to be conserved. 

Repeal of the Eighteenth Amendment 
recently passed its first anniversary and 
while it is evident that repeal has had 
some effect upon loss developments in 
connection with automobile liability bus- 
iness, it would be most unfair to direct 
the upward trend in loss on this line of 
business entirely to this act. 

Speed has been and will continue to be 
an important factor, and in speed is 
found a hazard somewhat beyond control 
of underwriting. 

The situation in connection with auto- 
mobile public liability insurance is one of 
public concern, because in the final an- 
alysis excessive loss from underwriting 
is a burden the insuring public indiffer- 
ently bears, through automobile public 
liability insurance rates, or premium cost, 
for such coverages. In other words, the 
insuring public constitutes the rate-mak- 
ing body and it would seem logical that 
it lend a full measure of co-operation to 
the companies in an effort to reduce loss 
so as to keep cost of insurance at the 
lowest possible rate. 

Crooked Claimants Big Problem 

Casualty insurance companies are 
largely responsible for the present un- 
favorable elements causing excessive loss 
from underwriting by reason of their 
failure to educate and enlist the public 
in a vigorous campaign against fraudu- 
lent and non-meritorious claims. Millions 
of dollars collected by the companies 
from the insuring public for automobile 
public liability protection have been 
thrown away by the public, through jury 
verdicts, into the hands of unscrupulous 
persons. 

The public is always free to register 
complaint over insurance rates yet lacks 
interest in co-operating with companies 
to the end of eliminating claim payments 
to crooked claimants. Policyholders do 
not seem to recognize the basic princi- 
ple of insurance or the true function of 
an insurance company, otherwise they 
would be less liberal in awards when 
given the opportunity to place a value on 


a given claim by way of serving ona 
jury. They should be fair, of course, in 
reaching a verdict after carefully con- 
sidering all of the facts. On the other 
hand, they should definitely understand 
that it is their money the insurance com- 
pany is going to use in settling the claim. 
The companies merely act as a clearing 


“house by collecting premiums of the 


many to provide protection for those so 
unfortunate as to sustain loss. 
Public Ignorance 

Economic and political conditions have 
been held chiefly responsible by those 
engaged in the insurance business for 
loss from underwriting. These elements 
unquestionably have aggravated loss, but 
personally I do not accept such condi- 
tions as major contributing factors. Mv 
firm conviction is that the dominant cause 
of grief in the casualty and surety busi- 
ness rests squarely upon the ignorance of 
the public in our great insurance system. 

Relief is certain only when agents, 
brokers and the public unite in a com- 
mon purpose to remove the evils created 
by unfair legislation, fraud, unscrupulous 
attorneys, fee seeking doctors and sym- 
pathetic jurors. 

Stockholders of casualty companies de 
not provide capital and surplus funds for 
the benefit of insurance claim racketeers. 
Such moneys are contributed only to 
comply with the law, and its use for 
losses is to provide means of financing 
the occasional large unfortunate catas- 
trophic loss payment that is averaged out 
of future premiums paid to the company 
by the insuring public. 

Casualty and surety companies have 
accomplished much along educational! 
lines that will tend to improve public 
understanding as to the vital part they 
play in our great business. Company ex- 
ecutives, I am sure, are in accord with 
a plan of launching a real instructive 
campaign which, by reason of its im- 
portance to public interest, will gain 
their full support to the end of destroy- 
ing profits of those who terrorize legiti- 
mate insurance business. 

The success of such a_ constructive 
movement is worthy of the whole-heart- 
ed co-operation of every insurance agent, 
broker and the public because of the 
service such support will accomplish in 
the interest of all concerned. 





St. Louis Silicosis Suit 
Viewed as Test Legal Case 


A mistrial was declared in the $10,000 
damage suit of the widow of Larkin 
Moore against the St. Joseph Lead Co. 
when a jury in the United States Dis- 
trict Court found that it could not agree 
on a verdict. Mrs. Moore alleged that 
her husband was the victim of silicosis 
and that he contracted that ailment 
through inhaling silica dust while work- 


ing in the defendant’s mine. The suit 
was looked upon as a test for hundreds 
of similar legal actions pending in the 
state and Federal courts in this vicinity. 
In the various cases the plaintiffs are 
seeking a total of several million dollars. 

The trial was attended by a score of 
attorneys and investigators for compan- 
ies that have been named as defendants 
in the numerous similar suits. Prior to 
giving the case to the jury Judge Faris 
overruled a motion to dismiss filed by 
the defense, commenting that the cases 
involved “some humanitarian principles” 
and that “courts ought to stretch the law 
a bit in favor of people who are hurt by 
what, if we had no statutes in the case, 
would be a clear case of common law 
negligence.” 

The judge also criticised the Missouri 
mining code as unduly helpful to mine 
operators. Medical evidence offered by 
the company contracted the contention 
that Moore’s death was due to inhaling 
dust in the mine and employes of the 
company testified ventilation conditions 
in the mine were good. Expert witnesses 
differed as to whether the silica dust in 
the mine was sufficient to be harmful to 
the health of the miners employed there. 





Casualty Claim Man Is 
New Pa. Commissione; 


OWEN B. HUNT TAKES OFFicr 





Has Been Regional Claim Mgr. of Cop. 
tinental Casualty in Phila.; 12 Years 
in Business; Fine War Record 





The new insurance commissioner of 
Pennsylvania is Owen B. Hunt of Phila. 
delphia, who is regional claim manager 
of the Continental Casualty. The ap. 
nouncement of Mr. Hunt’s appointment 
by Governer-elect George H. Earle cam, 
almost on the eve of his inauguration 
last week. It had been expected for sey. 
eral weeks, but the announcement had 
been held up, it is said, due to the strep. 
uous fight made for the position. Fo; 
some unknown reason the insurance com. 
missionership appeared to be the mos 
sought after post in the Earle Cabinet, 

Commissioner Hunt had been backed 
by the Philadelphia Democratic leaders 
John B. Kelly and Matthew H. McClos. 
key, Jr. It was the only cabinet post 
given them and their insistence that thev 
be given this one eliminated E. S. Jos. 
ephs, Harrisburg agent, who was said to 
have had the support of state leaders. 

The new commissioner has _ spent 
twelve years in the insurance business 
starting with the Pennsylvania Mutual 
Life, later going to the claim departmen; 
of the Commercial Casualty. He left thai 
post to become claim manager of the 
Pennsylvania Surety and joined the Con- 
tinental five years ago. He is a graduate 
of Spring Garden Institute, Drexel Insti: 
tute and the University of Pennsylvania, 
and also is a member of the bar. 

Mr. Hunt made a distinguished record 





overseas, holding the rank of major. He 
enlisted in the First Pennsylvania In- 
fantry several days after war was de. | 
clared and served in France from May 3, | 
1918, to May 3, 1919, taking active pan | 
in much fighting. At one time he was 
under fire for 129 consecutive days. He 
was gassed and wounded at the Vesle 
River and in the Argonne. 





W. M. Francis Observes 50th 
Milestone With Hartford S. B. 


Wm. M. Francis, manager of the 
Hartford Steam Boiler at Atlanta, re- 
ceived many congratulations this week 
upon the fiftieth anniversary of his active 
service with the company. The half cen- 
tury record was effective January 1. 

Mr. Francis began his association with 
the Hartford Steam Boiler on January 
1, 1885, at the home office starting as 
office boy. His energy and ability brought 
about his transfer to the inspection force 
in 1890 and two years later he went to 
Cleveland as a special agent and in- 
spector. Later he took charge of in- 
spection activities in the Charleston ter- 
ritory, which was handled through W. 
S. Hastie & Son, general agents. 

1898 Mr. Francis was transferred to the 
Atlanta office, where in 1900 he succeed- 
ed to the position of chief inspector. 
With the consolidation of the Charleston 
and Atlanta departments in 1909 he was 
made manager and chief inspector, carry- 
ing on the dual responsibilities until 1914 
when the growth of the department led 
to the appointment of C. R. Summers as 
chief inspector. 

Three generations of the Francis fam- 
ily have chosen careers with the Hartford 
Steam Boiler. Manager Francis’ father, 
Charles D. Francis, was for many years 
a member of the home office inspection 
force and his son, A. P. Francis, is now 
assistant manager of the Atlanta depart- 
ment. 





W. G. WILSON GAVE BONUS 

The holidays were made happy for the 
200 members of the staff of W. G. Wil- 
son, manager, Aetna Life & Affiliated 
Companies in Cleveland, by his thought- 
ful act in giving each of them a bonus 
of 10% of their yearly salary. It was 
a personal gift. 
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Lehman Recommends | 
Exclusive State Fund 


ALSO UNEMPLOYMENT _iINS. 





New York Official in Legislative Message 
Renews Plea for State Mortgage 
Commission 





The enactment of an unemployment 
insurance law and a law requiring that 
all workmen’s compensation insurance 
other than that carried by qualified self- 
insurers, be put in an exclusive State 
Insurance Fund are the major insurance 
recommendations contained in the an- 
nual message of Governor Herbert H. 


Lehman transmitted to the New York 
State legislature on January 2. 

During the progress of the recent cam- 
paign for re-election Governor Lehman 
declared in favor of an exclusive state 
fund for workmen’s compensation insur- 
ance and it is therefore not surprising 
that his legislative message contains this 
recommendation. 

On the subject of unemployment insur- 
ance the Governor said: 

“During the past two years I have re- 
peatedly recommended the establishment 
of a system of unemployment insurance, 
but the legislature took no action. It 
now appears that the Federal govern- 
ment, in the coming session of the Con- 
gress, will enact a law on this subject. 
Accordingly, we should seek to coordi- 
nate our legislation with that of the Fed- 
eral government. It is my ardent hope 
that during this session the state of New 
York will adopt this most far-reaching 
and beneficial social and economic re- 
form. 


Eradicate Medical Abuses 


Other recommendations of the Gover- 
nor in relation to the subject of labor 
legislation and workmen’s compensation 
which closely tie in with insurance in- 
clude a recommendation for the eradica- 
tion of medical abuses such as_ fee- 
splitting and solicitation of the injured, 
which have arisen in connection with the 
administration of the workmen’s compen- 
sation law: 

The extension of the workmen’s com- 
pensation law to embrace all occupa- 
tional diseases as well as accidents. 

Shortening of the maximum hours of 
work per week for women in factories 
and mercantile establishments by the 
elimination of the seventy-eight hours 
overtime now permitted in factories for 
women and the thirty hours overtime in 
mercantile establishments. 


Guaranteed Mortgages 


The Governor also renewed his plea 
for legislation on the subject of guaran- 
teed mortgages. He said: 

“The people can neither afford nor en- 
dure further delay in the creation by you 
of a public agency empowered to handle 
the entire situation which has developed 
from the recent default of the title and 
mortgage guarantee companies. On sev- 
eral occasions during the last year I 
strongly urged such legislation. During 
the extraordinary session of last summer 
Senator Lazarus Joseph introduced a bill 
providing for the creation of a guaran~ 
teed mortgage commission; I supported 
that bill. Because of political and par- 
tisan considerations it was not enacted. 
I have arranged that a similar bill be 
introduced at the opening of this session. 

“This public agency should have all the 
powers and right which were possessed 
by the mortgage guarantee corporation 
which issued the certificates, including 
the authority to collect principal and in- 
terest. It should also have the power to 
extend maturities; reduce interest; bor- 
row money for taxes, maintenance and 
rep§irs; and to negotiate, formulate and 
carry into effect a plan of reorganization 
and to act as trustee. Furthermore, it 
should ‘be authorized, directly or through 
a subsidiary, to borrow moneys from the 
Reconstruction Finance Corporation or 
other agencies, and to lend it to cer- 
tificate holders in need.” 













































































TEST YOUR MIND 
ON THESE FIDELITY 
QUESTIONS 


What businesses are undesirable fidelity risks? 





What advantage has a schedule bond over indi- 
vidual bonds? 


How many employes and what amount warrant 
a schedule bond rate? 


Do position-schedule bonds ever cost more than 
name-schedule bonds in the same amount? 








If an employer with fifty employes buys a $2,500 
blanket position bond, how much protection 
does he have? 






The answers to these and to other questions 







which will help increase fidelity sales are con- 





tained in the four issues of the current U. S. F. 








& G. Pathfinder, which is a service given to its 


agents by the U. S. F. & G. 


Uo Gol & Go 


UNITED STATES FIDELITY & GUARANTY COMPANY 



















with which is affiliated 


B&G PURE 


FIDELITY & GUARANTY FIRE CORPORAT’N 













Home Offices: BALTIMORE 



























“Consult Your Agent or Broker as You Would Your Doctor or Lawyer” 
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On the Production “Firing Line” 








Brokers’ Apprenticeship Bill Referred to 
In Sup’t Van Schaick’s Legislative Report 


Insurance brokers’ associations in 
Greater New York who have been push- 
ing the brokers’ apprenticeship bill for 
passage by the New York state legisla- 
ture noted with interest this week ref- 
erence to it made by Superintendent of 
Insurance Van Schaick in his first of the 
year report to the legislators. Mr. Van 
Schaick said: 

“At the last regular session there was 
introduced a measure providing that per- 
sons desiring to be licensed as insurance 
brokers must serve an apprenticeship for 
a period of at least one year. This meas- 
ure failed of passage. It is possible that 
this measure or a similar one will be in- 
troduced at the next session of the leg- 
islature. If such a bill is submitted and 
passed it should contain adequate safe- 
guards for full enforcement. If added 
burdens are placed upon this Department 
by such legislation appropriate provision 
should be made for additional employes 


required to administer such a law ef- 
fectively.” 

On the subject of examinations of ap- 
plicants for certificates of authority to 
act as agents, brokers and/or public ad- 
justers the Superintendent said the sys- 
tem of written tests had been completely 
reorganized and the effort is being made 
to test not only the competency but the 
trustworthiness of applicants by these 
examinations. During 1934 agents’ exams 
were given to some 1,200 applicants, this 
being a decrease from 1933 to 25%. Dur- 
ing the same period brokers’ examina- 
tions were given to some 2,300 applicants, 
representing a decrease from the 1933 
number of 4%. 

The Superintendent was pleased to 
say: “There is reason to believe that 
standards in the insurance field are im- 
proving all along the line. The statutes 
of this state relative to testing com- 
petency and trustworthiness have un- 
doubtedly had considerable to do with 
this improvement.” 





Van Schaick Report 


(Continued from Page 27) 
to give to the whole subject of mortgage 
investments the most thorough and con- 
tinuous investigation and study. 


Mortgage Co. Rehabilitation 


A brief survey of the entire subject of 
mortgage company rehabilitation during 
the past year and a half was presented 
in the Superintendent’s report by way 
of giving “a useful background for the 
consideration of the broad questions of 
policy concerning the future of this class 
of companies which will be before the 
legislature at this session. The keynote 
of the entire rehabilitation program has 
been conservation of values throughout a 
period of extraordinary depression with 
conservation of perishable assets being 
a first consideration in the program. The 
business of servicing mortgages was 
saved wherever possible and “in many 
cases still constitutes a nucleus around 
which other phases of the business may 
be reconstructed if such a course be- 
comes desirable.” 

The Superintendent indicated that 
liquidation of most of the companies now 
in rehabilitation is contemplated. He ex- 
plained: “Such a step marks neither the 
failure nor the termination of the reha- 
bilitation program. It is preceded by ar- 
rangements under which all of the prof- 
itable elements of business are preserved 
for future disposition by way of reor- 
ganization or sale as shall be determined 
to be advantageous. 


Most Difficult Phases 


“The most difficult phases of the rehabilitation 
program have centered about special problems, 
created by the existence of $800,000,000 of guar- 
anteed mortgage certificates. The precise nature 
of the legal relationships created by these cer- 
tificates is obscure. Consequently many ques- 
tions have arisen concerning the servicing and 
the reorganization of the certificate issues. Tem- 
porarily of course the servicing has been per- 
formed by the Superintendent of Insurance un- 
der the provisions of the Schackno Act. It is 
estimated that over $30,000,000 have been col- 
lected and paid over to the certificate holders 
since the commencement of rehabilitation. In 
addition where tax delinquencies have threatened 
the security of the investment, additional sums 
running into the millions have been paid in 
taxes. Great numbers of the outstanding cer- 
tificated mortgages have been reorganized and 
are in the process of reorganization. In some 
cases this is accomplished by the unanimous con- 
sent of certificate holders. In most instances it 
involves a proceeding under the Schackno Act. 

“The latest available figures show that as of 
December 1, 1934, $77,000,000 in mortgages have 
been reorganized, $191,000,000 are at some stage 
ef a Schackno proceeding and $345,000,000 are 


Field Promotion Made 
By Maryland Casualty Co. 


The following Maryland Casualty pro- 
motions and transfers have been an- 
nounced by President Silliman Evans: 

E. Kemp Cathcart, manager of the 
bonding division of the New York office. 
has been selected to manage the bond- 
ing claim division at the home office. 

T. W. Michels, special agent, northern 
California office, becomes resident man- 
ager of the Los Angeles office. Henry 
D. Hart, assistant manager, Detroit of- 
fice, transferred to resident manager at 
Reading, Pa. 

Marion S. Moore, special agent, De- 
troit office, promoted to resident man- 
ager of that office, under H. B. Quinn, 
resident vice-president. 

Mr. Cathcart, who has been associated 
with the Maryland for sixteen years, was 
manager of the claim division in the 
Cleveland office for eight years. He was 
transferred in 1931 to New York as man- 
ager of the bonding claim division and 
in 1932 became manager of the bonding 
department. f 

Mr. Michels entered the services of the 
Maryland in 1925 at the San Francisco 
office and has since served in that terri- 
tory. Mr. Hart was first with the De- 
troit office in 1924 as cashier. He later 
was promoted to assistant manager and 
held that post until sent to Reading. 

Mr. Moore has been connected with 
the Detroit office since 1929. He entered 
the training school of the Maryland in 
1925 and spent four years as_ speciai 
agent at various points in the field. 





in process of active negotiation as a preliminary 
to a Shackno proceeding. 

“Loans to certificate holders in immediate need 
of cash have been one of the major problems 
in the rehabilitation program. The legislation 
provided by the extraordinary session in 1934, 
permitting such loans to be made by insurance 
companies, paved the way for a combined move- 
ment of financial institutions to provide proper 
facilities for loaning. The co-operation of the 
Reconstruction Finance Corporation was had in 
this regard. Unusual difficulties have been met 
and are in the process of being overcome, It is 
to be hoped that in the near future this instru- 
mentality making available the R.F.C. aid will 
be in full swing.” 


AM. SURETY CHRISTMAS PARTY 

The American Surety Company and its 
affiliate, the New York Casualty Com- 
pany, held their sixteenth consecutive 





Christmas party in the American Surety 
Building at 100 Broadway on Thursday, 
December 20. The twenty-third floor was 
especially decorated for the occasion. 





Plan Early Report to Commissioners 


——_.. 


On Medical, Payroll Audit Problems 


Acting co-operatively on the construc- 
tive recommendations made December 5 
by the National Convention of Insurance 
Commissioners, the National Bureau of 
Casualty & Surety Underwriters has in- 
tensified its study of the medical and 
payroll audit problems of the workmen’s 
compensation business. Committees com- 
posed of seasoned company officials have 
been instructed to extend their investi- 
gations and to make early reports of 
their findings. 

James A. Beha in his capacity as chair- 
man of the Conference on Acquisition 
and Field Supervision Cost for Casualty 
Insurance, said this week that the study 
of production cost items also recommend- 
ed by the commissioners had been as- 
signed to a special committee of chief 
accountants and comptrollers of five 
member companies. In giving this an- 
nouncement, Mr. Beha made public a 
letter written by William Leslie, associ- 
ate general manager, to the workmen’s 
compensation committee of the Commis- 
sioners’ Convention. Mr. Leslie wrote as 
follows: 

Commissioners’ Endorsement 
Encouraging 


“The endorsement by the Commission- 
ers’ Convention to the rate-making for- 
mula recommended by the National 
Council is very encouraging indeed to 
the carriers writing workmen’s compen- 
sation insurance. There is every reason 
to believe that the consistent application 
of this formula will produce rates that 
on the average will be both adequate 
for the carriers and reasonable for the 
insuring public. It has been gratifying to 
observe the generally favorable reception 
which the individual commissioners have 
given to the rate revisions thus far filed, 
and it is hoped that the endorsement of 
the Convention, coupled with the self- 
evident fairness and simplicity of the for- 
mula, will produce universal approval of 
the rate filings in all states. 

“The resolution adopted by the Con- 
vention went beyond the approval of a 
revised rate-making procedure and in- 
cluded recommendations for a continued 
study of the medical and payroll audit 
problems, as well as a requirement to re- 
port to the Convention concerning any 
carriers that exceed the 17.5% allowance 
for total production cost, or the 40% for 
total expenses. 

“The importance of the medical prob- 
lem is fully appreciated by our members. 
For some time we have maintained, as 
one of our standing committees, a med- 
ical directors’ committee. Under the able 
guidance of Associate General Manager 
Albert W. Whitney, this committee has 
given a great deal of attention to the 
medical aspects of workmen’s compen- 
sation and has submitted from time to 
time recommendations as to what should 
be done not only by the companies in- 
dividually, but also by the companies col- 
lectively through the National Bureau. 
The recommendation of the Convention 
for the continued study of this problem 
along the lines suggested in the resolu- 
tion has been referred to this medical 
directors’ committee, with the request 
that it submit a report to our executive 
committee at an early date. You may be 
assured that there will be no let-up in 
the attention that has been and is now 
being given to this important subject. 

Payroll Audits 


“In order to carry out in an effective 
manner the Convention’s request for a 
further study of payroll audit results, 
we have appointed a special payroll audit 
committee composed of the chief payroll 
auditors of eight member companies. This 
committee will arrange for the exchange 
of information as to methods and prac- 
tices followed by the companies; will 
study the results of test audits carried 
on by the National Council and the vari- 
ous independent bureaus; and, from time 
to time, will issue recommendations for 


the guidance of all companies. In addi- 
tion, it will give particular attention to 
the payroll audit problems created by the 
classification system and will confer and 
co-operate with standing committees of 
underwriters for the purpose of remoy- 
ing as far as possible any unnecessary 
difficulties created by classification 
phraseology. 

“The matter of acquisition cost has 
been referred to a committee of the ac- 
quisition cost conference and that of to- 
tal expense has been given to a special 
committee composed of chief accountants 
or comptrollers of five member compa- 
nies.’ 





R. H. MONAGHAN PROMOTED 





Made Director of Publicity in National 
Bureau; One-Time Sunday Feature 
Editor of New Haven Register 


Robert H. Monaghan, who has done 
some excellent public relations work for 
the National Bureau of Casualty & Sure- 
ty Underwriters since he joined the staff 
three years ago as assistant publicity di- 
rector, was promoted a few days ago 
to the post of director of publicity. He 
succeeds Thomas B. Hanly, resigned. 

For the past ten years Mr. Monaghan 
has been engaged in newspaper work, 
having made his start as a reporter for, 
the New Haven Register where he sub- 
sequently became Sunday feature editor. 
He then joined the staff of The Specta- 
tor as assistant editor in charge of cas- 
ualty insurance news and made many 
friends in the business during his three 
years with that paper. That he has been 
selected for the Bureau’s publicity post 
will be gratifying to these friends. 





MOURN FOR J. H. PATTON 


Respected and Beloved by Maryland 
Casualty Staff; Veteran in Point of 
Executive Service 
James H. Patton, vice-president and 
treasurer of the Maryland Casualty, who 
passed away last week at age 72, was 
known among his associates as a student 
of finance, political economy and history. 
He had been an executive of the com- 
pany longer than any other man except 
F. Highlands Burns, board chairman, 
having been made treasurer in 1899 when 
the company was a year old. In 1929 
he was elected vice-president, and in 

1933 was made a director. 

Mr. Patton was held in esteem and 
respect by the Maryland Casualty per- 
sonnel and was known for his sincerity, 
frankness, generous impulses and strong 
character. Although he was not affiliated 
with any clubs, he was eligible to mem- 
bership in several patriotic societies by 
reason of his Revolutionary ancestors. 
His Scotch-Irish forebears came to this 
country many years before the Revolu- 
tionary War. 

Mr. Patton had no hobby, but spent 
his spare time working among the flow- 
ers in the garden of his home, two blocks 
from his office, and he was an indefatig- 
able walker. In World War times he 
assisted in committee work among the 
insurance men in the Liberty Loan cam- 
paign. 





U. S. F. & G. MEET JANUARY 21 

Stockholders of the United States F. & 
G. will hold their annual meeting on Jan- 
uary 21. 








United States Fidelity & Guaranty Co. 
with which is affiliated 
Fidelity & Guaranty Fire Corp. 
Home Offices: Baltimore, Md. 
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H. W. J. Hargrave Reports on Work 


Of N. J. Claim Investigation in 1934 


Much Accomplished in Eliminating Fake Claims; Jury Fixing 
in Passaic County and Medical Witnesses 
Particularly Troublesome 


Some effective work in disclosing and 
eliminating fraudulent claim, practices has 
been quietly accomplished during the past 
year by an organization with headquar- 
ters in Newark, N. J., known as the 
New Jersey Claim Investigation. It is 
managed by Herbert W. J. Hargrave, 
who was the organizer and first man- 
ager of the claim department of the Na- 
tional Bureau of Casualty & Surety Un- 
derwriters. Mr. Hargrave has directed 
attention particularly to claims presented 
to self-insurers and casualty companies 
as a result of alleged automobile acci- 
dents, accidents happening in stores, 
buildings, on sidewalks, streets, etc., as 
well as certain claims under accident and 
health policies and under the compen- 
sation law. 

The first report made public on his 
findings was contained in an address Mr. 
Hargrave gave a few days ago before 
the Bar Association of Hudson County, 
N. J. He made clear that his group 
entertained no notion that all or even a 
predominant number of claims, suits, 
claimants, doctors or lawyers in New Jer- 
sey are crooked. The number is small, 
he said, yet they are active, vicious, and 
contribute heavily to the increased cost 
of claims, and by the same token, the 
increased cost of insurance. High spots 
of Mr. Hargrave’s address follow: 

Soon after January 1, 1934, the New 
Jersey Claim Investigation commenced 
an investigation into claims made and 
prosecuted, and conditions surrounding 
the administration of justice in the sev- 
eral counties of the State of New Jersey. 
We have found cases involving fraud 
from practically all angles. It has been 
determined that juries have been fixed 
to bring in verdicts in favor of plaintiffs 
without regard to the merits or value of 
acase. Three jury fixers are now con- 
fined in the state prison. Money has 
been paid to individual jurors to influ- 
ence them, and other methods outside the 
evidence in the case itself are frequently 
used to produce verdicts. 

Methods in Selecting Jurors 

The methods employed in the selection 
of jurors in some counties have made 
it possible for persons “in right” to se- 
cure results that would have been im- 
possible if jurors were selected in a 
strictly impartial and disinterested man- 
ner. For example it was revealed in 
Passaic county that if the courts re- 
quired seven panels of seventy: jurors 
each to serve during a term of court, 
the jury commissioners would draw them 
from a list of 500 names. The jury com- 
missioners consisted of a jury commis- 
sioner and the sheriff. Thus, they were 
sure that of the 500 names they sub- 
mitted to the court, 490 were sure to be 
drawn for jury service. 

Under even the most ideal conditions 
of jury selections there is always the 
Possibility of one or more jurors being 
susceptible to influence, but under a 
Proper system, properly enforced ‘and 
honestly administered, the number of 
weaklings who can be influenced will be 
kept at a minimum. 

The desire on the part of responsible 
citizens to dodge jury duty, and the use 
of positions in the panel of jurors to 
pay political favors or obligations, assists 
in the possibility of the corruption of 
jurors. Jurors who are out of work, who 
have criminal records, and who are hold- 
ing political or party positions are the 
ones to avoid. The best jurors are those 
who are disinterestedly drawn to repre- 
sent a fair cross-section of the citizenry. 

Significant Findings 
The Claim Investigation has discovered 


cases in which persons have taken the 
oath as witnesses and described various 
happenings: as respects the accident, 
when, in fact, those alleged witnesses 
were never present at the time of the 
occurrence, and were brought in to bol- 
ster up the plaintiff’s case with perjured 
testimony. 

We have found some cases where there 
has never been even an accident, col- 
lusion having taken place between the 
insured, or his employe, the claimant, 
witnesses, alleged employers, insurance 
brokers, runners, doctors and lawyers, to 
build a case from the ground up with 
the object of defrauding the defendants. 

Amazing as it may seem, there has 
been detected a large number of these 
cases, indicating that this practice was 
not unusual, but, on the other hand, quite 


common as respects some attorneys, 
some doctors and others in certain lo- 
calities. In framing these cases a great 
deal of care was taken by those con- 
cerned so that the cases were almost 
impossible of detection and had all the 
earmarks of legitimate cases. 


Most Common Frauds 


In dealing with cases that actually hap- 
pened, the major and most common 
frauds perpetrated are: 

1, Highly exaggerated and fictitious bills for 
the repair of damage done to a vehicle or other 
object. 

2. Claims for personal injury wherein no 
injury was received as the result of the acci- 
dent. To further these claims, doctors’ certifi- 
cates are presented; fake claims made when 
physically examined, and claimants and doctors 
have testified to the existence of injuries which 
never were present, and in some cases old con- 
ditions present in a person were claimed to be 
the result of the accident. 

3. Alleged employers have been brought in 
to testify to employment and salaries previously 
earned. We have found the actual employers and 
discovered that no time was lost, in fact, by 
the alleged injured. 

4. The matter of expert medical witnesses 
has been particularly troublesome. Medical doc- 
tors and X-ray technicians with imposing sound- 
ing lists of experience and qualifications take 


the stand and deliberately and convincingly mis- 
state injuries and their results. Oftentimes a 
simple bruise or two and a slight shaking up 
have, after the testimony of medical experts, 
resulted in large verdicts, wholly unjustified by 
the real facts but induced by these “expert 
frauds.” These witnesses glibly relate harrow- 
ing details of the various flavors of neuroses, 
intercranial pressure, obscure fractures at base 
of skull, of the transverse processes of the spine, 
of cocceal sprains and fractures, of brain and 
nervous disturbances and impairment of hear- 
ing and sight, and of paralysis in its various 
forms. 

If one ever in one’s life has had any physical 
disablement or condition, and few of us have 
not, this provides the most fertile soil for the 
imaginative mental processes of the “‘court room 
specialist.” Strange to relate, after the check 
in settlement is paid, many of these hopelessly 
injured plaintiffs effect most miraculous recov- 
eries. 


What Happens to Monies Received? 


We have had numerous instances where 
both the legitimate and illegitimate claim- 
ant has received nothing after his attor- 
ney has been paid. Other cases have 
been uncovered where either through 
forgery or chicanery the claimant does 
not know the amount of settlement and 
it is found his portion was but a very 


(Continued on Page 34) 








Favorably recognized for 
alert, intelligent service 
to agents and brokers, 
and dependable protec- 
tion to policyholders 
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Good Work Done By 
Claims’ Executive Group 


ROEBER SUMMARIZES ACTIVITY 





Handles Matters Relating to Claims and 
Medical Administration and Claim 
Forms; Frequent Meetings Held 





One of the most important new com- 
mittees of the National Counsel on Com- 
pensation Insurance is the claims’ execu- 
tive committee whose duties comprise 
the initiation and discussion of matters 
relating to claims administration, medi- 
cal administration and claim forms. Dur- 
ing the past year this committee has held 
frequent meetings in connection with 
these matters and among the _ specific 
questions treated have been (1) the ad- 
ministration of workmen’s compensation 
claims in New Je rsey ; (2) advisory work 
in connection with “free choice” of phy- 
sicians situation in St. Louis and Penn- 
sylvania and Connecticut, and (3) stand- 
ardization of compensation claim forms. 


Co-operating With N. Y. Tuberculosis 
Association 


The committee has also made ar- 
rangements with the New York Tuber- 
culosis and Health Association whereby 
examinations by outstanding specialists 
are being made on all compensation 
claimants in and about New York City 
who contend that an accident has in- 
duced or involved a reactivated tubercu- 
lar condition. A considerable number of 
such examinations have been made by 
these experts which seem to indicate that 
the number of cases where tuberculosis 
is induced or reactivated by accidents 
which would involve compensation pay- 
ments are comparatively rare. In the 
opinion of W. F. Roeber, general man- 
ager of the Council, this work will result 
in a very considerable reduction in the 
cost of workmen’s compensation claims 
of this character. 


Free Choice of Physicians 


Discussing the “free choice” of phy- 
sicians situation in his recent annual re- 
port Mr. Roeber said: “During the year 
medical associations in St. Louis and in 
Pennsylvania and Connecticut have un- 
dertaken programs which, if consummat- 
ed, would have led to ‘free choice’ of 
physicians on the part of injured em- 
ployes or the introduction of ‘fee sched- 
ules’ which would have very definitely 
increased the cost of providing medica! 
service to injured workmen. The claims’ 
executive committee was able to so ad- 
vise the local committee of claims men 
in St. Louis that the matter of pressing 
a definite agreement with the insurance 
carriers was dropped by the St. Louis 
Medical Association. 

“The Pennsylvania and Connecticut 
state medical societies during the year 
instigated action which contemplated 
changes in the workmen’s compensation 
laws of these states which would provide 
for the ‘free choice’ of physicians. Con- 
ferences were held with the representa- 
tives of these medical societies and it is 
believed that the claims executive com- 
mittee was able to show these repre- 
sentatives that ‘free choice’ would not 
work to the advantage of the medicai 
profession, the insurance carriers or the 
injured workmen. 

“Conferences were also held with the 
American College of Surgeons which it 
is believed may result in a better under- 
standing of the mutual problems of the 
medical profession and the insurance car- 
riers.” 

As to the standardization of compensa- 
tion claim forms Mr. Roeber pointed out 
that the claims’ executive committee, 
through local representatives of the car- 
riers and the staff of the council, has 
continued the “selling” program with re- 
spect to the standardization of work- 
men’s compensation claim forms. To 
date one or more of the five standard 
forms have been approved for use in 
twenty-two states. He added: “It is 
confidently expected that additional states 
will approve of the standardization pro- 
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gram and the claims’ executive commit- 
tee is working actively to that end. The 
results thus far have been encouraging, 
and undoubtedly the carriers have ben- 
efited materially from the use of the 
standardized forms.” 

Companies serving on the claims’ exec- 
utives committee include the Travelers, 
Aetna C. & S., Maryland Casualty, 
American Mutual Liability, Liberty Mu- 
tual and Lumberman’s. 





Eastern Safety Rally Set 
For Jan. 31 at Asbury Park 


Insurance people of New Jersey in- 
terested in safety are looking forward 
to the eleventh annual Eastern safety 
conference to be held January 31 and 
February 1 at the Berkeley-Carteret Ho- 
tel, Asbury Park. Delegates will attend 
from New York, New Jersey, Pennsyl- 
vania and the South. Fred M. Rosse- 
land, secretary-manager, Newark Safety 
Council, who is one of the most active 
workers in this field, is taking a promi- 
nent part in the program. 

This year’s conference will be featured 
by added discussions on street and high- 
way safety. motor vehicle safety, child 
safety, compensation, safety inspections, 
fire prevention and publicizing safety to 
employes. 

The conference is under auspices of the 
State Department of Labor, safety coun- 
cils of Elizabeth, Hudson County, New- 
ark, Rahway and Cranford, the National 
Safety Council and Northern New Jer- 
sey Chapter, American Society of State 
Engineers. 





OKLAHOMA ELECTION 


L. P. Oldham, Hartford Accident, has 
been elected president of the Surety & 
Casualty Association of Oklahoma to suc- 
ceed Neville Jones. Herman Roleke, 
America Surety, was named vice-presi- 
dent and A. W. Douthat, Maryland Cas- 


ualty, secretary-treasurer. L. H. D. 
Cook, Western Casualty & Surety, and 
W. F. Wiley Ball were elected to the 


executive committee. 


MADE 600 ORPHANS HAPPY 





Royal and Globe Indemnity Girls Dropped 
Own Xmas Party Plans to Buy 
Toys for Poor Children 

Seventy girls in the central control 
and filing department of the Royal In- 
demnity and Globe Indemnity gave up 
their Christmas party planned for De- 
cember 24 but did so willingly and with 
no regrets. The reason was that they 
devoted their attention and finances to 
making some 600 orphans happy on 
Christmas Day. 

It all started as a result of one of the 
radio broadcasts of Major Bowes of the 
Canitol Theatre, New York. He an- 
nounced over Station WHN a short time 
before Christmas that he was planning to 
put on a holiday party for 6,000 orphan 
children in New York City. Up to that 
time the Royal-Globe Indemnity girls 
had looked forward to the office Christ- 
mas party, the merry occasion when, as 
in past year, they would forget the hum- 
drum routine of their work and gather 
’round the Christmas tree for the annual 
exchange of gifts and good wishes. But 
Major Bowes’ announcement transferred 
the scene of that party to an orphan’s 
home and instead of giving to themselves 
the girls have purchased six hundred 
toys for the poor little tots who have no 
bewhiskered Santa of their own. 

Just who is responsible for the shower 
of dolls, doll carriages, tops, mickey 
mouses, harmonicas and scores of other 
presents that these homeless little folks 
received on Christmas is a question. 
The girls would blame it all on “Ma” 
Stalls. But, when consulted, “Ma” took 
no credit and placed the blame right back 
on the shoulders of the seventy girls 
who had the “happiest Christmas of their 
lives” in helping the poor children to 
enjoy holiday pleasures. 





ENTERED IN CANADA 
The Mutual Benefit Health & Accident 
of Omaha has been licensed to write 
health and accident lines in Canada. L. 
is the company’s 


F. Flaska, Toronto, 
chief Canadian agent. 
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J. Carroll French Resigns 
New York Casualty Post 


J. Carroll French, who has been vice- 
chairman of the board of the New York 
Casualty since 1929 when it affiliated 
with the American Surety, has resigned 
this post and will leave on an extended 
in Florida. Unon his 


vacation return 


Mr. French, who has been a popular fig- 


J. CARROLL FRENCH 


ure in the New York casualty fraternity, 
will make known his future plans. 

It was forty years ago that Mr. French 
got a temporary job as a_ bookkeeper 
with the old New York Plate Glass which 
connection took on such permanent as- 
pects that he has been in the continuous 
service of the company until this time. 
Successively he was advanced in 1900 to 
assistant secretary, in 1905 to secretary, 
then vice-president and secretary in 1920 
and to the presidency in March, 1921. 
Mr. French was often described as one 
of the most widely traveled casualty 
company presidents as he spent consid- 
erable time on the road visiting and 
making friends with the agents. 





VA. EXPERIENCE RATING 


Companies writing workmen’s compen- 
sation in Virginia have been authorized 
by the state corporation commission to 
abolish schedule rating and to substitute 
therefor an experience rating plan ap- 
plicable to all risks. Approximately nine- 
ty risks have been rated on the schedule 
basis exclusively and about 300 of the 
8,000 risks in the state have been partly 
on this basis. 

The same companies are now seeking 
a revision of rates, minimum premiums 
and rules and regulations including loss 
constants for compensation insurance. A 
hearing on this proposal is set for Feb- 
ruary 6 before the Virginia commis- 
sion. The companies want the proposed 
changes to become effective not later 
than April 1. 





BUFFALO SURETY CLUB OFFICERS 
At a meeting of the Buffalo Surety 
Club recently A. C. Soeder, assist- 
ant manager of the local branch office 
of the Fidelity and Deposit, was elected 
president. A. E. Knecht, superintendent 
of the bonding department of the local 
branch of the Fidelity and Casualty, was 
elected secretary and treasurer. 
Bi-monthly meetings are to be held 


_ regularly throughout the year, and the 


officers of the club are planning to have 
a special speaker at each meeting. At 
various times throughout the year mem- 
bers of the club are to be called upon 
to read specially prepared papers on dif- 
ferent phases of the surety business. 
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Recent Court Decisions 
Compiled by John Simpson 
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Author, “The Law Relating to Automobile Insurance” 


Effect of S uperseded Suretyship Rider 


The Hansen & Rowland insurance 
agency, Tacoma, Wash., took from the 
Fidelity & Deposit a position bond which 
did not name any employes. An addition 
notice was added to the policy covering 
certain positions, from president to as- 
sistant secretary, in Portland, Ore., where 
the agency had a subsidiary company, 
the Irving L. Webster Co., but the name 
of this subsidiary was not stated. 

Subsequently a second bond was issued 
covering Hansen & Rowland and its sub- 
sidiaries. The second bond had attached 
a “superseded suretyship rider,” in which 
it was stated that “the aggregate lia- 
bility” of the F. & D. under both bonds 
for any loss, whether sustained under 
the first or the second bond, or partly 
under each, “shall, in no event, exceed 
the larger or largest of the amounts car- 
ried” under both bonds. 

Under the first bond the coverage was 
$10,000; under the second there was a 
primary coverage of $5,000 and on the 
president of the Webster Company an 
excess coverage of $10,000, making a to- 
tal of $15,000. 

The president of the Webster Com- 
pany having made unauthorized with- 
drawals on his account with the Webster 
corporation of $15,848 during the period 
of the first bond and $7,942 during the 
period of the second bond, Hansen & 
Rowland and the Webster Company sued 
on the bonds for these amounts. The 
Federal District Court for western 
Washington directed a verdict for plain- 
tiffs on the first bond for $7,057 and on 


the second for $7,942. Both parties ap- 
pealed, plaintiffs claiming $10,000 on the 
first bond. 

The Ninth Circuit Court of Appeals, 
72 F. (2d) 151, affirmed the judgment. It 
held that the Webster Company could 
recover as obligee in the first bond al- 
though not named therein, the addition 
notice naming the city where it was lo- 
cated, the offices covered and amounts of 
coverage according to the custom of the 
parties. 

But the surety had the right to limit 
its liability under both bonds, as it did, 
by the rider to the second bond, not to 
exceed the “aggregate” or total of $15,- 
000. But for that limitation its aggre- 
gate liability could have been construed 
to have been as high as $25,000, had 
losses reaching that amount been suf- 
fered during the lives of the two bonds. 





Liability of Successive Sureties 


In a proceeding for an accounting by 
the executors of the deceased guardian 
of the estate of his daughter, an infant, 
Sylvia F. Sacks, in which the Nationa! 
Surety Co. and the National Surety 
Corp., among others, made objections, 
the question between these two compan- 
ies was which was liable for misuse of 
funds which the guardian placed in his 
own business. 

The National Surety Corp. under its 
contract, the Surrogate of New York 
County said, was chargeable only if in 
fact at the time it assumed liability for 
the National Surety Co.’s_ obligations, 
May 1, 1933, there was an estate of the 


infant in the hands of the guardian. Its 
liability, if any, was limited to the 
amount of the estate then in the guard- 
ian’s hands. 

But it had not proved dissipation of 
the estate. by the guardian, the court 
said, but only misuse by putting the 
funds in his business. His estate was 
solvent at his death. By the diversion 
the guardian made himself an insurer of 
the safety of the capital of the estate. 

If he had been insolvent before May 1, 
1933, there would have been proof of loss 
absolving the corporation. The contrary 
was the case. But the fact that the cor- 
poration was liable did not, it was held, 
discharge the company for defaults in 
the period of its suretyship. And re- 
sponsibility for funds diverted and mis- 
used during the company’s suretyship 
was held a liability of that company, and 
so far as these diversions were continued 
into the period of assumption of risk by 
the corporation, the corporation was also 
liable. 


American Credit Co. Closes 
Good Year; Pays 50c “Extra”’ 


The American Credit Indemnity paid 
an extra dividend of 50 cents per share 
on December 24 to stockholders of De- 
cember 21. The company had declared 
dividends of 25% payable in stock last 
April. The regular quarterly dividend 
of 25 cents a share was paid on Novem- 
ber 1. The net income for the first 
ten months last year exceeded earnings 
for all of 1933. 


NEW POST FOR J. H. PHILLIPS 


John H. Phillips, secretary-actuary of 
the Minnesota compensation insurance 
board, has resigned his post to join the 
executive staff of the Employers Mutuals 
at Wausau. His resignation from the 








Minnesota position became effective 
December 31. Mr. Phillips had held his 
last position since May, 1927. 






C. A. WHEELER ANNIVERSARY 





Observes His 25th Year As Examiner 
with N. Y. Insurance Dept.; Has 
Many Friends Throughout Country 


The many friends of Charles A. 
Wheeler, chief examiner of stock cas- 
ualty and surety companies in the New 
York Insurance Department, showered 


him with congratulations a few days ago 
upon the twenty-fifth anniversary of his 
appointment as examiner. It was on De- 
cember 27, 1909, that the then Superin- 
tendent, William H. Hotchkiss, appoint- 
ed Mr: Wheeler to this position, after he 
had previously served in the statistical 
bureau of the Department at Albany, to 
which bureau he came by transfer in 
December, 1907, from his position as 
bookkeeper and acting steward in the 
New York State Reformatory at Elmira. 
Mr. Wheeler’s transfer was requested by 
Superintendent of Insurance Otto Kelsey 
after Mr. Wheeler had served in the 
latter position since May, 1904. 

In December, 1928, Superintendent 
James A. Beha designated Mr. Wheeler 
as chief examiner of stock casualty and 
surety companies, and he assumed this 
important post on January 1, 1929, simul- 
taneously with the induction of Albert 
Conway as Superintendent of Insurance. 

In the course of his duties, which have 
taken him into almost every state of the 
union, Mr. Wheeler has made many 
friends among a wide circle of both state 
and company officials whose confidence 
he enjoys. He has established a reputa- 
tion for fair and courteous treatment 
that is traditional in the casualty and 
surety field. Exceedingly well versed in 
every phase of departmental activity. 
Mr. Wheeler is also an associate in the 
Casualty Actuarial Society, a member of 
the Casualty & Surety Club of New 
York and, as a member of the subcom- 
mittee on blanks, also takes part in the 
proceedings of the National Convention 
of Insurance Commissioner. 
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The Question Box— 
Conducted Semi-Monthly on Boiler and Machinery 


Insurance by E. B. Thistle, Eagle Indemnity, and J. F. 
O'Loughlin, Royal Indemnity, Metropolitan Depart- 


Insurance on High Pressure Boilers 


QO. What is the difference between a 
boiler explosion and a furnace explosion? 

A. A boiler explosion is caused from 
the pressure of steam or water inside the 
boiler. 

A furnace explosion is caused from ig- 
nition of accumulated fuel gases inside the 
furnace or passages used for conducting 
gases from the furnace to the chimney. 

QO. What does Property Damage Cov- 
erage include? 

A. (a) Loss or damage to the boiler 
itself and to its attachments; (b) loss or 
damage to other property of the assured; 
and (c) legal liability of the assured on 
account of damage to property of others 
including loss or use of such property. 

Q. May a policy be extended to cover 
legal liability of the assured for bodily 
injuries or deaths caused by an accident? 

A. Yes. 

O. How would a standard boiler policy 
covering injuries to persons apply in the 
event of a loss also coming within the 
scope of a Public Liability policy? 

A. The boiler policy will apply only to 
loss in excess of the valid and collectible 
insurance provided by the Public Liability 
policy. 

May Furnace Explosion coverage be 


N. J. Claim Report 


(Continued from Page 31) 


small percentage of the amount paid. In 
other cases (the retainer usually being 
50%) the expenses, all of which frequent- 
ly come out of the client’s share, are in- 
ordinately high. 

We have discovered instances where 
investigators’ expense has run into hun- 
dreds and thousands of dollars; where 
high payments were made to witnesses, 
to doctors and to other experts. It very 
often happens that, though the client 
contracted, as he thought, for 50%, which 
in itself is the limit for a contingent fee, 
his net recovery is nearer 15% to 30% 
of the amount paid. 

The attorneys who corrupt assureds, 
secure perjured witnesses, connive with 
claimants and doctors to magnify injuries, 
and do or arrange for all the other ille- 
gal things that are done, are no less than 
business sharners to whom a slight acci- 
dent or incident is an opportunity to 
indulge in larceny under cloak of a li- 
cense to practice law. 


Conspiracy to Defraud 


A situation that amounts to no less 
than a conspiracy to defraud an insur- 
ance company, but which is quite com- 
mon, can best be shown by illustration. 


Tohn Smith owns and onerates a car in which 
there are three guests. He is in collision with 
a car of Henry Johnson who has two guests. 
Mr. Smith thinks he is in the right and in some 
way gets into the office of an unethical lawyer 
and states his case. He is seeking to recover 
thirty-five dollars, which it will cost to repair 
his car. Lawyer X listens to the story, takes 
particulars, gets the names of all persons in both 
cars and other witnesses and either takes the 
case of Mr. Smith or refers it to a fellow lawyer 
in his own or another office. 

Lawyer X then goes to or sends an agent 
to the guests of Mr. Smith and signs them up 
for injury cases. If they say they are not 
injured he will supply a doctor to see that in- 
juries are there, and will supplement or sup- 
plant the attending physician with imaginative 
experts. Lawyer X may advise Mr. Smith he 
cannot handle Mr. Smith’s case on account of 
its being a minor matter, or he may handle it, 
but, in any event, both Mr. Smith and Mr. 
Johnson are sued by the guests, Lawyer X being 
the attorney. At times, the matter goes even 
further. Lawyer X or an associate will go to 
Mr. Johnson’s guests. Thus, there may be as 


many as a half dozen more or less serious per- 


afforded in connection with boilers with- 
out direct damage coverage? 

A. No. 

OQ. What is the dividing line for rating 
purposes between high pressure and low 
pressure boilers? 

A. As respects steam boilers, 15 Ibs. 
Hot water supply boilers are considered 
low pressure boilers regardless of the 
water pressure. 

QO. What is the three year premium for 
a policy with a limit per accident of $10,- 
000, and a limit of $5,000 applicable to lia- 
bility of the assured on account of bodily 
injuries to or death of any one person 
not in the employ of the assured, which 
policy covers a fire tube botler over twenty 
inches in diameter, operated at 100 lbs. 
pressure and located in New York City? 


A: Tiaele CRAG ic cccscccncccwe $17.00 
Location Charge .....ccccses 11.00 
Cee CI nos occ seincace 34.00 
Public Liability Insurance.... 1.00 


Total three year premium. .$63.00 


O. What are the three most important 
safety devices used on a boiler to prevent 
an explosion? 

A. Safety valve, water gauge and steam 
pressure gauge. 


sonal injury suits brought ostensibly against 
Mr. Smith and Mr. Johnson but actually against 
their insurers, wherein actually all that justice 
would indicate would be a thirty-five dollar prop- 
erty damage claim. 


Conclusion 


Collusion is of course an important 
factor in such cases and oftentimes it is 
practically impossible to get any exact 
or reasonable idea of the accident from 
either assureds or their passengers. 

In my experience the vast majority of 
doctors are hard working, loyal and self- 
sacrificing. Yet the disreputable are ac- 
tive, fairly numerous and highly danger- 
ous. Such doctors know no conscience 
as respects charges, and they run a rack- 
et under the protective cloak of an an- 
cient and honorable profession. 

Neither talk, writing, education, ethical 
standards nor any other good motive will 
deter the types of people mentioned in 
this speech. They must be taught that 
this type of crime does not pay. Close 
investigation, fearless prosecution, prompt 
trials and adequate sentences given to 
those convicted is the only way to dis- 
courage the growth and existence of 
these and like evils. 





Century Indemnity Increases 


Its Capital and Surplus 


Directors of the Century Indemnity, 
the casualty and surety subsidiary of the 
Aetna (Fire) voted recently to increase 
the capital of the company by $200,000, 
raising it from $800,000 to $1,000,000, at 
the same time paying in $800,000 to sur- 
plus as premium on the new stock. The 
additional $1,000,000 will be paid by the 
Aetna Fire. The purpose of the Aetna 
in thus building up the financial structure 
of its casualty running mate is to in- 
crease its scope for the business it is do- 
ine. When the financing is completed, 
the Century will have a surplus in excess 
of $1,250,000 and capital at $1,000,000. 

The Century Indemnity began business 
at the beginning of 1926, and in recent 
years has been writing approximately $5,- 
000,000 of new premiums. This has ne- 
cessitated the maintenance of unearned 





Leaders More Optimistic 
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than in recent years. Some underwrit- 
ing profit is expected, particularly in the 
fidelity line, which was aggressively 
pushed last year. In retrospect one ex- 
ecutive points out that the depression 
with its great pain and grief developed 
new and complicated losses. It brought 
home to people that loans were not suffi- 
ciently collateralized, leases were not suf- 
ficiently guaranteed, people were not suf- 
ficiently bonded, that it would be better 
for business not to put too much faith 
and trust in personal endorsements. 
Therefore it will increase the bonding 
business. Even though business has 
shrunk greatly in the last few years, 
many merchants, bankers and brokers 
held large bonds, i. e., kept their coverage 
up because they had learned their lesson 
and were taking no chances. 

In other words, the depression has 
taught people to use fidelity and surety 
bonds and to protect themselves in every 
possible way by legitimate insurance and 
this education in the last three or four 
years which the people naturally ab- 
sorbed because of their many troubles 
and difficulties, could not have been put 
across to the public by the insurance 
companies in twenty years through any 
other medium. 


Acquisition Costs 


The opinion is divided as to whether 
the casualty and surety conferences for 
acquisition and field supervision are 
— satisfactorily. One executive 
said: 

“Taking into consideration the differ- 
ent classes of organizations maintained 
by the companies, I think that the ac- 
quisition cost rules have functioned with 
considerable success and most certainly 
have improved conditions over what they 
were formerly.” 

A surety company president who has 
spent twenty years on the production 
“firing line” as an agent approached the 
question from the following angle: 

“I do not know whether the casualty 
and surety conferences for acquisition 
cost have functioned satisfactorily or not. 
There has always been a question in my 
mind as to whether or not the acquisi- 
tion costs were scientifically arrived at. 

“I have spent more than twenty years 
of my life in the agency field and while 
I am now a company executive I cannot 
so easily shift my position. I think in 
some instances the acquisition cost con- 
ferences are functioning in the fidelity 
and surety lines. In some instances they 
are not doing so well, but this is certain: 
A portion of the premium dollar must 
go to the producer, the agent. He is 
entitled to his fair share of profit. 
Whether he is getting it in every in- 
stance or not I am not prepared to sav. 
Most people, and indeed some company 
heads, overlook the fact that a well-or- 
ganized insurance agency is an expensive 
piece of machinery; it demands the high- 
est type of intelligence and that intelli- 
gence should be richly rewarded. 

“Many people do not regard of suffi- 
cient importance the broker or insurance 
agent. He is the expert intermediary 
between the company, which is the man- 
ufacturer of the policies, and the as- 
sured, who is the consumer of our wares. 
He is the middleman and he performs 
a very valuable and important service. 
Indeed, without him the insurance com- 
panies generally would not be the great 
nation-wide institutions that they now 
are. 
_ believe, however, that the two ac- 
quisition cost conferences and the agents 
associations are closer together on the 
question of acquisition cost today than 





premium reserves in proportion to its 
premium volume. , 

In announcing the new financing Pres- 
ident W. Ross McCain said that the Cen- 
tury will now be in a position, with the 
surplus running in excess of $1,000,000, to 
handle larger risks than it cares to ac- 
cept at the present time. 


they ever have been. The agent appy, 
ently has always realized that an exor}; 
tant commission is an unhealthy thip, 
He also knows, of course, that if th 
commission is small he cannot intej, 
gently operate. It is purely a matter ¢ 
overhead and profit with him and T hop, 
that the year 1935 will completely soy, 
to the satisfaction of all this very jp, 
portant problem. 

_ “In conclusion I would like to say thy 
in the last two or three years, partic 
ularly in the year 1934, there has deve, 
oped a high standard of efficiency in th, 
insurance companies generally and » 
their field forces. 

“IT believe I can say without fear 9 
contradiction that the companies ap 
their field representatives at the momen; 
are very much better equipped to meg 
the problems of the day than they hay 
ever been before.” 


Says Big Bill 


(Continued from Page 15) 
very satisfactory in 1934, a conditio 
which is likely to continue in 1935. 

Railroads—Despite recent increases jp 
freight car loadings and indications tha 
there may be further improvement oye 
the near term, restricted earnings appea 
to be in prospect for the first quarte 
of 1935, because of mounting operating 
expenses. The chief favorable factor in 
the present railroad outlook is the pros. 
pect for early announcement by the Aé- 
ministration of a constructive railroa/ 
program. 

Railroad s.quipment—While orders te. 
main at an abnormally low level and the 
1935 outlook is not prepossessing, a rapid 
change would occur if any of the poter- 
tial favorable rail developments material- 
ized. Such possibilities include the grant- 
ing of the freight rate increase, passage 
of legislation to equalize competition, ex- 
tension of additional federal aid for capi- 
tal improvement expenditures, and sus 
tained expansion of traffic. 

Sugar—Lack of a better balance be- 
tween supply and demand under 193 
quotas and prospects of large addition 
supplies after January 1 have depressed 
prices considerably. However, the more 
effective regulation of supplies expected 
under 1935 marketing quotas should bring 
about an improvement in prices and op- 
erating conditions during the spring and 
summer. 

Textiles—The industry is in a favorable 
Statistical position, and an upward tren( 
of activity is in prospect for the next 
several months. 
Tobacco—The broad trend of cigarette 
withdrawals will doubtless continue up- 
ward. Small year-to-year gains in cigat 
consumption are expected over the in- 
mediate future. 


H. P. JANISCH’S NEW POST 

Harold P. Janisch, who has been a Bos- 
ton banker since he left the general man- 
agership of the American Mutual Alli- 
ance some six years ago, recently joined 
forces with the Kemper organization 0 
Chicago as vice-president of the Lum- 
bermen’s Mutual Casualty and associate 
companies. 


CAPITAL CUT APPROVED 
New Amsterdam Casualty stockholders 
at a special meeting a week ago approved 
the proposal of the directorate that the 
present capital of $2,500,000 be reduced 
to $1,000,000 and that $1,500,000 be trans- 
ferred to surplus and reserve accounts. 


DROP A. L. IN BAY STATE 

The Eagle Indemnity and Citizens Cas- 
ualty have discontinued the writing of 
automobile liability insurance in Massa 
chusetts. 


ILLINOIS CODE HEARING 

A hearing on provisions in the new 

Illinois insurance code affecting casualty 

insurance will be held January 25 befort 
the state insurance code commission. 
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IN ONE HUNDRED YEARS, 76,000 
DEATHS IN MARINE DISASTERS 
IN THE WHOLE WORLD! 


IN THREE YEARS, 96,300 DEATHS 
IN MOTOR VEHICLE ACCIDENTS 


IN THE U.S.A. ALONE! 


Published in the interest 
of street and highway safety by 


The Travelers Insurance Company 
The Travelers Indemnity Company 
The Travelers Fire Insurance Company 
Hartford, Connecticut 


















































YEAR IN AND YEAR OUT YOU'LL DO WELL WITH THE 
HARTFORD ACCIDENT AND INDEMNITY COMPANY 
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